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HEALTH COMMUNICATION URLS JULY 2005
AGED / ELDERLY / AGING / LIFE COURSE / CAREGIVING

Whitehouse Conference on Aging Web site http://www.whcoa.gov/

Less is more in Web search interfaces for older adults by A Aula & M Ké&ki July 2005 First Monday (v10# 7)
http://www.firstmonday.org/issues/issuel0 7/aula/

Teaching Elderly Adults to Use the Internet to Access Health Care Information: Before-After Study RJ
Campbell, DA Nolfi J Med Internet Res 2005 (Jun 29); 7(2):e19 Open Access HTML
http://www.jmir.org/2005/2/e19/

Elderly Americans Less Willing to Sacrifice Physician-Hospital Choice to Save Costs

In 2003, only 45% of seniors 65+ were willing to trade broad provider choice to save money, compared with 70%
aged 18 thru 34 Issue Brief No. 96 http://www.hschange.org/CONTENT/744/

News Release http://www.hschange.org/CONTENT/746/

Mental Health and Aging: New Directions in Geriatric Behavioral Health: Serving Older Persons of Different
Cultures Conference held Oct 6, 2004 http://www.mhaging.org/info/10-6-04-intro.html

Family Caregivers Online education and information resource, sponsored by the area agencies on aging, for
anyone helping older adults. Module 5: Communication & Relationships
http://www.familycaregiversonline.com/family caregiver module 5.htm

Module 6: Caregiver info http://www.familycaregiversonline.com/family caregiver_ module 6.htm

ACF Genomics Video Series Alzheimer's Disease http://www.aafp.org/x33920.xml

BEHAVIORAL & SOCIAL SCIENCE(S)

Teaching the Behavioral Sciences: A Manual of Techniques, a companion to the textbook The Behavioral
Sciences and Health Care, has teaching ideas that capitalize on experiential learning by J Campbell (60 p. )
http://www.absame.org/pdf/Instructor%20Manual.pdf

BIOETHICS / ETHICS (including Stem Cells)

Achieving Gold Standards in Ethics and Human Rights in Medical Practice. PLoS Med 2(8): €260 Benatar SR
(2005)
http://medicine.plosjournals.org/perlserv/?request=get-document&doi=10.1371/journal.pmed.0020260

Approaches to the Teaching of Bioethics and Professional Ethics in Undergraduate Courses: Essay. R
Downie & H Clarkeburn Bioscience Education Electronic j (BEE-j) May 2005
http://bio.ltsn.ac.uk/journal/vol5/Beej-5-2.htm

Towards a declaration on universal norms on bioethics (UNESCO Web site)
http://portal.unesco.org/shs/en/ev.php-URL _ID=1883&URL_DO=DO_TOPIC&URL SECTION=201.html
Links include 24 Jun 2005 Universal Draft Declaration on Bioethics and Human Rights
http://portal.unesco.org/shs/en/file_download.php/3987357098a98d2c5cf172b452132a6aDraftFIN _EN.doc

Bioethics: A Rough Road to Pave (from Islam Online) at
http://www.islam-online.net/English/In_Depth/Bioethics/index.shtml links to:

- Tehran Statement on Bioethics http://www.islam-online.net/English/Science/2005/04/article01.shtml

- A draft universal declaration of bioethics will be discussed during the International Congress on Bioethics
2005 (Mar 26-28) http://www.islam-online.net/English/In_Depth/Bioethics/Articles/2005/03/02.shtml

Models for Ethical Medicine in a Revolutionary Age by Robert M. Veatch ,Hastings Ctr Rept 2:3 (1972): 5-7
http://falcon.tamucc.edu/~sencerz/Veatch Models.htm

Key Events in the Case of Theresa Marie Schiavo http://www.miami.edu/ethics/schiavo/timeline.htm

BIOTERRORISM / TERRORISM / DISASTERS / CRISIS COMM / PREPAREDNESS / WARFARE /
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Communication in Crisi (eMedicine) updated http://www.emedicine.com/med/topic3399.htm

The National Memorial Institute for the Prevention of Terrorism in Oklahoma City is dedicated to preventing
terrorism or mitigating its effects. http://www.mipt.org/About.asp

Combating Terrorism: Responses From the Behavioral Sciences Behavioral (APA links).
http://www.apa.org/ppo/issues/svignetteterror2.htmi

9-11 News and Legal Resources, Information and Related Services Compiled & edited By: Sabrina I. Pacifici
m http://www.lIrx.com/newstand/wtc.htm

Judee Burgoon & other researchers from NCA, the Consortium of Social Science Assns (COSSA),& APA gave a
briefing on Capitol Hill entitled "Detecting Deception: Research to Secure the Homeland"
http://www.apa.org/ppo/issues/deceptionbrief04.html

Trends in Terrorism: Threats to the United States and the Future of the Terrorism Risk Insurance Act (RAND,
2005) Full document http://www.rand.org/pubs/monographs/2005/RAND_MG393.pdf
Summary http://www.rand.org/pubs/monographs/2005/RAND _MG393.sum.pdf

Behavioral science programs relevant to countering terrorism. Dr. Susan Brandon, OSTP's Asst Dir for
Social, Behavioral & Educational Sciences overview of work she’s done Her 8/30/2005 powerpoint presentation
is at http://www?2.apa.org/ppo/nashumanfactors804.ppt

Enhancing Public Health Preparedness: Exercises, Exemplary Practices, and Lessons Learned: Assessing the
Adequacy of Extant Exercises for Addressing Local and State Readiness for Public Health Emergencies,
Shugarman LR, et al ., 92p. TR-249-DHHS, 2005, http://www.rand.org/publications/TR/TR249/

CANCER

Tumour diary: The time has come. BBC News, sci & tech writer lvan Noble died of a malignant brain tumor dx'd
Aug 2002. He shared his experiences in an online diary. http://news.bbc.co.uk/1/hi/health/4211475.stm Info
About a BBC fellowship established in his name is at http://www.cyberjournalist.net/news/002641.php

ACF Genomics Video Series Colorectal Cancer Program -- http://www.aafp.org/x34368.xml
Click on “Play the Video” in middle of page to watch it -

ACF Genomics Video Series Breast Cancer Program -- http://www.aafp.org/x32761.xml
Click on “Play the Video” in middle of page to watch it

Creating a Framework for Online Cancer Services Research to Facilitate Timely and Interdisciplinary
Applications [Editorial} Pam Whitten, Gary Kreps, Matthew Eastin J Med Internet Res 2005 (Jul 1); 7(3):e34
Open access (HTML):http://www.jmir.org/2005/3/e34/

How New Subscribers Use Cancer-Related Online Mailing Lists Barbara K Rimer, Elizabeth J Lyons, Kurt M
Ribisl, J Michael Bowling, Carol E Golin, Michael J Forlenza, Andrea Meier J Med Internet Res 2005 (Jul 1);
7(3):e32 Open access (HTML):http://www.jmir.org/2005/3/e32/

Intention to seek information on cancer genetics JE Andrews, JD Johnson, DO Case, S Allard & K Kelly
Information Research, V10 #4, July 2005 http://informationr.net/ir/10-4/paper238.html

Hispanic-Latino Cancer network http://saludenaccion.org/community-based/community-redes.html

Cancer Internet Search Activity on a Major Search Engine, United States 2001-2003 CP Cooper, KP Mallon, S
Leadbetter, LA Pollack, LA Peipins J Med Internet Res 2005 (Jul 1); 7(3):e36 Open Access HTML:
http://www.jmir.org/2005/3/e36/

Online Cancer Services: Types of Services Offered and Associated Health Outcomes Gary C Doolittle, Ashley
Spaulding J Med Internet Res 2005 (Jul 1); 7(3):e35 Open access (HTML):http://www.jmir.org/2005/3/e35/

An Ecological Framework for Cancer Communication: Implications for Research Kevin Patrick, Stephen S
Intille, Marion F Zabinski J Med Internet Res 2005 (Jul 1); 7(3):e23 Open access
(HTML):http://www.jmir.org/2005/3/e23/
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Reducing the Cancer Burden of Lifestyle Factors: Opportunities and Challenges of the Internet AL
Graham, DB Abrams J Med Internet Res 2005 (Jul 1); 7(3):e26 Open access
(HTML):http://www.jmir.org/2005/3/e26/

Emerging Technologies for Cancer Prevention and Other Population Health Challenges Thomas R Eng J Med
Internet Res 2005 (Jul 1); 7(3):e30 Open access (HTML):http://www.jmir.org/2005/3/e30/

The Role of User Input in Shaping Online Information From the National Cancer Institute MG Lakshmi, M
Beckwith, W Bittinger, et al, J Med Internet Res 2005 (Jul 1); 7(3):e25 Open access
(HTML):http://www.jmir.org/2005/3/e25/

The Need for Online Information on the Economic Consequences of Cancer Diagnosis, Treatment, and
Survivorship CJ Bradley J Med Internet Res 2005 (Jul 1); 7(3):e29
Open access (HTML):http://www.jmir.org/2005/3/e29/

Cancer Patients' Self-Reported Attitudes About the Internet SP LaCoursiere, M Tish Knobf, R McCorkle J
Med Internet Res 2005 (Jul 1); 7(3):e22 Open access (HTML):http://www.jmir.org/2005/3/e22/

An Internet-Based Cancer Clinical Trials Matching Resource JM Metz, C Coyle, C Hudson, M Hampshire J
Med Internet Res 2005 (Jul 1); 7(3):e24 Open access (HTML):http://www.jmir.org/2005/3/e24/

Utility of Two Cancer Organization Websites for a Multiethnic, Public Hospital Oncology Population:
Comparative Cross-Sectional Survey KD Nguyen, B Hara, RT Chlebowski J Med Internet Res 2005 (Jul 1);
7(3):€28 Open access (HTML):http://www.jmir.org/2005/3/e28/

The role of information in cancer patients' involvement in their cancer care Stefne Lenzmeier.Broz
http://www.ohiolink.edu/etd/view.cgi?acc_num=0sul1070390568
Date: 2004 108 p. Full dissertation http://www.ohiolink.edu/etd/send-pdf.cgi?acc_num=0su1070390568

Health Communication at the National Cancer Institute, Christine E. Theisen
2001 Abstract: at http://www.ohiolink.edu/etd/view.cgi?acc_num=miamil007746157
Full 70 p. thesis at http://www.ohiolink.edu/etd/send-pdf.cgi?acc_num=miamil007746157

CHILD/ADOLESCENT HEALTH (See also Community and See also School Health)

America's Children: Key National Indicators of Well-Being (Jul 2005) is an annual indicators rept that details
the status of U.S. children and families with the latest available data on 25 indicators related to economic
security, health, behavior and social environment, & education & 9 background measures re: population &
family characteristics. http://www.childstats.gov/americaschildren/index.asp

Healthy Steps for Young Children Parent Prompt Sheets
http://www.cmwf.org/General/General _show.htm?doc_id=246567
More links http://www.cmwf.org/General/General _show.htm?doc id=246567

Children & Media Policy links http://www.apa.org/ppo/issues/childrenmedia.html

Focus On Childhood Obesity fact sheets http://www.iom.edu/focuson.asp?id=22593

Helping a Young Child Cope with a Parent's Deployment
http://www.militaryonesource.com/ctim/index.aspx?ctim=105.371.1144.5294

The Role of States in Improving Health and Health Care for Young Children, Commonwealth Fund—
supported study/Issue Brief, Includes some up-to-date stats re: child health
http://www.cmwf.org/usr_doc/States_improving_hlt_young_children.pdf

Abstr & other links http://www.cmwf.org/publications/publications_show.htm?doc_id=288611

CLINICAL COMM / PROVIDER-PT / MED ED / PATIENT-CENTERED (see also EMPOWERMENT, etc)

Communicating with your Health Care Provider via E-mail: A Review of Issues and Cautions for Patients
Introduction http://www.embi.net/patientemail/
Checklist http://www.embi.net/patientemail/checklist.html
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Security & Confidentiality http://www.embi.net/patientemail/security.html
Conclusion http://www.embi.net/patientemail/conclusion.html

Dr-Pt Communication Tips (from Quackwatch) http://www.quackwatch.org/02ConsumerProtection/commtips.html

An Exploration of the Pharmacist-patient Communicative Relationship Gade, Carmin Jane (advisor, DJ Cegala)
http://www.ohiolink.edu/etd/view.cgi?acc_num=0su1061259087
135p Dissertation: http://www.ohiolink.edu/etd/send-pdf.cgi?acc_num=0sul1061259087

Improving Physician-Patient Communication. Part 2 of 2pt series
http://www.nejmjobs.org/resource center/Physician Communication.asp
Enhanced communication to reduce liability (by 2 lawyers)
http://www.physiciansnews.com/business/1103saxton.html

Are Patients’ Ratings of Their Physicians Related to Health Outcomes? Annals of Fam Medicine 3:229-234
(2005) http://www.annfammed.org/cgi/content/full/3/3/229

The International Virtual Medical School (IVIMEDS) & the Health Education Assets Library (HEAL) will make
portions of their holdings available to each other using Web Services Complete announcement:
http://www.healcentral.org/news/Announcement_[VIMEDS+HEAL.pdf

Culture, Language, and the Dr-Pt Relationship in Modern Culture and Physician-Patient Communication V34(5),
pp. 353- Family Medicine 2002 http://www.stfm.org/fmhub/fm2002/may02/mcappc.pdf

The Future of Family Medicine: A Collaborative Project of the Family Medicine Community Annals of Family
Medicine 2:S3-S32 (2004). The words "communication” or "communications" are used 16 times.
http://www.annfammed.org/cgi/content/full/2/suppl_1/s3

Challenges of Summarizing Better Information for Better Health: The Evidence-Based Practice Ctr
Experience. D Reed, EG Price et al Challenges in Systematic Reviews of Educational Intervention Studies Ann
Intern Med, Jun 2005; 142: 1080-9 http://www.annals.org/cgi/reprint/142/12 Part 2/1080.pdf

ACGME Requirements PPT slides http://webmedia.unmc.edu/cce/FacultyDevelopment/ACGME.ppt#1

APGO
CLINICAL TRIALS/ OTHER TRIALS / PEER REVIEW
Should | Enter a Clinical Trial? A Pt Ref Guide for Adults with a Serious or Life-Threatening lliness

http://www.ecri.org/Patient_Information/Patient Reference Guide/Patient Reference Guide Detail.aspx?File=Cl
inical%20Trial.htm

Clinical trial registration: a statement from the International Committee of Medical Journal Editors [Editorial by De
Angelis C, Drazen JM, Frizelle FA, Haug C, Hoey J, Horton R, et al]. Ann Intern Med. 2004;141:477-8. [PMID:
15355883]. http://www.annals.org/cgi/content/full/141/6/477

COMMUNITIES

Advocacy toolkits from Families USA http://www.familiesusa.org/site/PageServer?pagename=Advocates Guides

“Complementary learning” is introduced in "The Evaluation Exchange" periodical (Harvard Family Research
Project). It's “the idea that narrowing the achievement gap requires solid and sustained investments in
nonschool learning supports, such as early care & educ, families, after school progs, libraries, museums, &
other community-based supports.” http://www.gse.harvard.edu/hfrp/eval/issue29

Note “new & noteworthy” feature http://www.gse.harvard.edu/hfrp/evallissue29/new.html

Folksonomies: power to the people [Incontro ISKO lItalia - UniMIB] http://www.iskoi.org/doc/folksonomies.htm

COMPLIANCE

Interventions for helping patients to follow prescriptions for medications (Cochrane Review) Haynes RB,
McDonald H, Garg AX, Montague P. The Cochrane Library, Issue 2, 2005..
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http://www.update-software.com/abstracts/AB000011.htm

Compliance vs. Adherence PPT slides http://www.unc.edu/~tbrock/PY1%20-
%20Adherence%20part%202%20-%20PHCY %2063/

The Health Compliance Model-1l SCROLL TO page 32 (NOT p 27 as index says)
http://64.233.179.104/search?g=cache:wJ7b17gohm8J:www.behavior-analyst-today.com/BAT-6-
1.PDF+%22The+Health+Compliance+Model-11%22&hl=en

Adherence to Long-Term Therapies: Evidence for Action (WHO, 2003)
http://www.who.int/chronic_conditions/adherencereport/en/

VA National Hepatitis C Prog Adherence & Compliance page links to Drug Co & other for-profit co’s tools for
increasing pt compliance/pt empowerment http://www.hepatitis.va.gov/vahep?page=li-01-04

COMPUTER MEDIATED COMMUNICATION (CMC) / HCI / E-LEARNING / INSTRUCTIONAL DESIGN (See also
E-HEALTH)

Usability & sociability in online communities: Determining and measuring success J Preece Draft
Information Tech J 20#5, 347-56 http://www.ifsm.umbc.edu/~preece/Papers/BIT_Twenty years02.pdf

- Introductory Chapter of Preece’s book: Online Communities
http://www.is.umbc.edu/onlinecommunities/CHAPTERS/chap01.htm

- PP Slides: Usability & Sociability in online communities: A framework for research & practice. JPreece,
http://www.ifsm.umbc.edu/~preece/paper/Webshop2002%20talk.ppt

- Interview with Jennifer Preece re: online communities http://www.onlinecommunityreport.com/features/preece/

Learning with Invisible Others: Perceptions of Online Presence and their Relationship to Cognitive and
Affective Learning, Ed Tech & Society, Russo, T., & Benson, S. (2005). 8 (1), 54-62. Full
http://www.ifets.info/journals/8_1/8.pdf See also http://www.natcom.org/nca/Template2.asp?bid=3010

e-Learning versus e-Teaching: Seeing the Pedagogic Wood for the Technological Trees . JL. Badge, AJ. Cann, J
Scott Sch Biol Sci, U Leicester, http://bio.ltsn.ac.uk/journal/vol5/beej-5-6.htm

Death — see End-of-Life
Decision Making — see Empowerment
DISABILITY

Statistical Analyses Based on the National Health Interview Survey on Disability: A Bibliography and
Summary of Findings is at http://rtc.umn.edu/pdf/NHIS-DBibliography.pdf 37-p summary by G Hendershot

Enhancing Your Interactions with People with Disabilities. http://www.apa.org/pi/disability/enhancing.html

Covering Disabilities: Untold Stories for Any Beat http:/poynter.org/column.asp?id=58&aid=82100

Disability/Inclusion CIT links http://www.americaconnects.net/resources/default.asp?subid=6

Facilitated Communication: Sifting the Psychological Wheat from the Chaff describes how facilitated
communication, which seemed to hold promise, fell out of favor http://www.psychologymatters.org/facilitated.html

DISCLOSURE — see RISK
DISPARITIES / EQUITY / INEQUITY/ SOCIAL INCLUSION (See also HEALTH LITERACY)

2005 Northwest Health Gap Study (Jun 2005) re: the growing population with no or inadequate coverage
http://www.nwfco.org/2005-0616 health _gap.pdf

Closing The Gap: Solutions to Race-Based Health Disparities & The Applied Research Center, CA &
Northwest Fed of Community Orgs, Summer 2005 Exec Sum:
http://www.arc.org/downloads/closingthegap_sum.pdf

Full report: http://www.arc.org/downloads/closingthegap.pdf
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Methodological issues in measuring health disparities. Keppel K, Pamuk E, Lynch J, et al.
NCHS. Vital Health Stat 2(141). 2005 at: http://www.cdc.gov/nchs/data/series/sr_02/sr02_141.pdf

"Confronting the Nation's Health Disparities" IOM Spring 2005 Newsletter
http://www.iom.edu/Object.File/Master/27/388/0.pdf

Limited English Proficiency, Primary Language at Home, and Disparities in Children's Health Care: How
Language Barriers Are Measured Matters
http://www.cmwf.org/publications/publications _show.htm?doc_id=284872

Language Barriers in Access to Health Care http://www.hc-sc.gc.ca/hppb/healthcare/pubs/barriers/index.html
Nov 2001 134 p. pdf: http://www.hc-sc.gc.ca/hppb/healthcare/pdf/barriers.pdf

DIVERSITY / CULTURAL / MULTICULTURAL / ETHNICITY / CROSS OR MULTI-CULTURAL

Building Bridges and Reducing Misconceptions Keynote by at usability conference—has examples of signs
that in one culture mean one thing and in another culture mean the opposite
http://www.usabilityprofessionals.org/usability resources/conference/2005/Building%20bridges.pdf

Hispanic Health Beliefs and Practices: Mexican and Mexican-Americans (Clinical Notes)
www3.baylor.edu/~Charles Kemp/hispanic_health.htm gateway to information re: communication; social
relations; religion; health beliefs & practices; folk remedies; diet; pregnancies, childbirth, & child rearing; dying &
death practices; disease prevention & health promotion; health problems; health risks of immigrants;
recommended laboratory tests for immigrants; & more.

Latino Culture and Health Communication KS Freeman (2002)
http://staff.washington.edu/kfreeman/Freeman-STC2002-Latinohealthcom.PDF

The Health of Latino Communities in the South: Challenges and Opportunities (2004)
http://nclr.org/content/publications/download/26898

Institutos Nacionales de la Salud (NIH) salud.nih.gov NIH links to info in Spanish

Guidelines for Health Care Providers Interacting with Muslim Patients and their Families
http://www.ispi-usa.org/currentarticles/muslimprotocol.html

Communicative Needs Of English-Speaking Health Care Professionals Who Work With Spanish-Speaking
Clients: A Case Study DW. Lear,. 2003 Abstract.http://www.ohiolink.edu/etd/view.cgi?acc_num=0su1053113899
Fulltext (331 p dissertation) http://www.ohiolink.edu/etd/send-pdf.cgi?acc_num=0su1053113899

The National Latino Research Center (NLRC) at CSU San Marcos specializes in applied research, training, tech
assistance & research-based svcs U.S. Latino population. http://www.csusm.edu/nlrc/ Latino-related links
http://www.csusm.edu/nlrc/resources/links.html

Demographics map http://www.csusm.edu/nlrc/resources/demographics.html

Eurasia Health Knowledge Network has multilingual health resources (databases, forum, clinical practice
guidelines, med textbooks, etc) in languages of the New Independent States (NIS) and Central & E Europe
(CEE) http://www.eurasiahealth.org/index.jsp?sid=1&id=3531&pid=3531

E-HEALTH / INFORMATICS / CYBERMEDICINE (see also CMC, ICT etc & Web Design/Use)

“Number of “Cyberchondriacs” — U.S. Adults Who Go Online for Health Information — Increases to
Estimated 117 Million ” Harris Poll of 1,015 U.S. adults surveyed by telephone by Harris Interactive between
June 7 & 12, 2005 The July 28th, 2005 Health Care News (V5 #8)
http://www.harrisinteractive.com/news/newsletters/healthnews/HI_HealthCareNews2002Vol2_Iss12.pdf

“Is Cybermedicine Killing You?” Med Internet Res 2005 (Jul 28); 7(4):0Open access (HTML)
http://www.jmir.org/2005/4/ _links to:

Cochrane Collaboration Needs to Restore Confidence ML Pulier J Med Internet Res 2005 (Jul 28);

— Peer Review and Evidence-Based Medicine J Fogel — Peer Review and Evidence-Based Medicine: Author's
Reply G Eysenbach J e39
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— A Response From the Authors of the Cochrane Review E Murray, J Burns, S See Tai

— A Response From the Authors of the Cochrane Review: Author's Reply (1) R Rada

— A Response From the Authors of the Cochrane Review: Author's Reply (2) G Eysenbach
— University College London (UCL) Media Strategy Explained D Fourniol

— University College London (UCL) Media Strategy Explained: Author's Reply G Eysenbach
— Codes of Ethics for Journalists D Finer

Online Health Behavior & Disease Management Programs: Are We Ready for Them? Are They Ready for Us?
KE Evers, CO Cummins, JO Prochaska, JM Prochaska J Med Internet Res 2005 (Jul 1); 7(3):e27 Open Access
HTML: http://www.jmir.org/2005/3/e27/

Attributes of Interactive Online Health Information Systems JB Walther, S Pingree, RP Hawkins, DB Buller J
Med Internet Res 2005 (Jul 1); 7(3):€33 Open Access HTML http://www.jmir.org/2005/3/e33/

The Information Architecture of Behavior Change Websites BG Danaher, HG McKay, JR Seeley
J Med Internet Res 2005 (May 18); 7(2):e12 Open access (HTML):http://www.jmir.org/2005/2/e12/

HealthRatings.org: WebWatch, HIl Rate 20 Health Sites WebWatch & the Health Improvement Inst (HIl)
evaluated the Web's 20 most-trafficked health info sites by researchers & health professionals, Go to
HealthRatings.org at http://www.healthratings.org/mainsite.html for more (which earned the highest marks &
why) Press Release at http://www.consumerwebwatch.org/dynamic/health-report-health-ratings.cfm

Still in Search of Disclosure, Another report by Consumer Reports WebWatch, is about the Web's most
popular search engines not adequately disclosing paid ads within search results
http://www.consumerwebwatch.org/dynamic/search-report-disclosure-update-abstract.cfm

Transcript from "Trust or Consequence: How Failure to Disclose Ad Relationships Threatens to Burst the
Search Bubble" http://www.consumerwebwatch.org/dynamic/conference-health-research.cfm

Overcoming Depression on the Internet (ODIN) (2): A Randomized Trial of a Self-Help Depression Skills
Program With Reminders G Clarke, D Eubanks, E Reid et al J Med Internet Res 2005 (Jun 21); 7(2):e16
(HTML): http://www.jmir.org/2005/2/e16/

Expectations of Patients and Physicians Regarding Patient-Accessible Medical Records SE Ross, J Todd, LA
Moore, BL Beaty, L Wittevrongel, Chen-Tan Lin J Med Internet Res 2005 (May 24); 7(2):e13 Open access
(HTML):http://www.jmir.org/2005/2/e13/

Privacy vs Usability: A Qualitative Exploration of Patients' Experiences With Secure Internet Communication
With Their General Practitioner A Tjora, T Tran, A Faxvaag J Med Internet Res 2005 (May 31); 7(2):e15 (HTML):
http://www.jmir.org/2005/2/e15/

Shoestring Budgets, Band-Aids, and Team Work: Challenges and Motivators in the Development of a Web-
Based Resource for Undergraduate Clinical Skills Teaching C Simmons, J Nyhof-Young, J Bradley J Med
Internet Res 2005 (May 24); 7(2):e14 (HTML): http://www.jmir.org/2005/2/e14/

Vaccine Criticism on the World Wide Web RK Zimmerman, RM Wolfe, DE Fox, et al J Med Internet Res 2005
(Jun 29); 7(2):e17 (HTML): http://www.jmir.org/2005/2/e17/

Information Needs and Visitors' Experience of an Internet Expert Forum on Infertility W Himmel, J Meyer, MM
Kochen, H Wilhelm Michelmann J Med Internet Res 2005 (Jun 30); 7(2):e20 (HTML):
http://www.jmir.org/2005/2/e20/

A case study of a retracted systematic review on interactive health communication applications: Impact on
media, scientists, and patients R Rada J Med Internet Res 2005 (Jun 30); 7(2):e18 (HTML):
http://www.jmir.org/2005/2/e18/

Use of Internet Audience Measurement Data to Gauge Market Share for Online Health Information Services
FB Wood, D Benson, Eve-Marie LaCroix, ER Siegel, S Fariss J Med Internet Res 2005 (Jul 1); 7(3):e31 Open
access (HTML):http://www.jmir.org/2005/3/e31/
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E- JNLS

Bioscience Education Electronic journal (BEE-)) is a bi-annual e-jnl by the Centre for Bioscience
http://bio.ltsn.ac.uk/journal/

The Behavior Analyst Today http://www.behavior-analyst-today.com/

RIDALink http://www.ouhk.edu.hk/cridal/ridalink/ for brief summaries of distance ed, open learning & adult ed

J of Ed Tech and Society http://www.ifets.info/ Endorsed By IEEE Technical Committee on Learning Technology

125 online education Open Access jnis http://aera-cr.asu.edu/ejournals/index.html

EMPOWERMENT / CONSUMER HEALTH / DECISION-MAKING / CHOICE

The Patient Decision Aids research program was developed to help patients and their health practitioners make
"tough" healthcare decisions http://decisionaid.ohri.ca/index.html

London Patient Choice Project Evaluation. A model of patients’ choices of hospital from stated and revealed
preference choice data http://www.rand.org/publications/TR/TR230/

Evidence-based patient choice: a prostate cancer decision aid in plain language. M Holmes-Rovner M, S
Stableford, A Fagerlin, JT Wei., RL Dunn., J Ohene-Frempong, K Kelly-Blake, DR Rovner.

BMC Medical Informatics and Decision Making 2005, 5:16 (20 Jun 2005) [Abst or Provisional PDF]
http://www.biomedcentral.com/content/pdf/1472-6947-5-16.pdf

Bandolier Healthy Living pages to help "us ordinary folk to know what to do to avoid seeing our doctors except
socially." http://www.jr2.ox.ac.uk/bandolier/booth/booths/hliving.html

The National Patient Library™: Evidence-Based Information for Consumers
http://www.ecri.org/Patient_Information/NationalPatientLibrary.aspx

END-OF-LIFE / PALLIATIVE CARE

Report from: APA Working Group on Assisted Suicide and End-of-Life Decisions (Note: May 2000)
http://www.apa.org/pi/aseol/aseol.html

Section 1 Orientation to End —of-Life Decision Making http://www.apa.org/pi/aseol/section1.html

Section 2: & 3 address the “Invisibility” of Psychology Around the Issue of End of-Life Care & role of Psychology
in EoL Decisions http://www.apa.org/pi/aseol/section2.html & http://www.apa.org/pi/aseol/section3.html

Section 4: Report from: APA Working Group on Assisted Suicide and End-of-Life Decisions
http://www.apa.org/pi/aseol/section4.html

DNR: An Islamic Perspective (slides) http://www.ispi-usa.org/currentarticles/D_N_R.ppt

EVALUATION / EVIDENCE-BASED / EBM (See also THEORY/METHODOLOGIES

AHRQ Announces First Phase of Reviews Under Its New Research Program on the Effectiveness of Health Care
Interventions http://www.ahrg.gov/news/press/pr2005/1013revpr.htm

EVIDENCE-BASED MEDICINE

Systematic review or meta-analysis? Explanation of the differences.
http://www.nntonline.net/ebm/newsletter/2005/June/Stats_made_easy.html

OpenClinical EBM site maintained at the Adv Computation Lab of the Imperial Cancer Research Fund, London
http://www.openclinical.org/ebm.html

GENDER / REPRODUCTIVE HEALTH / SEXUALITY (for Gender-based Violence see VIOLENCE)

International Network for the Availability of Scientific Publications (INASP) Reproductive Health Dx, Mgt &
Prevention links http://www.inasp.info/health/links/obdiag.html
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A gender perspective on Internet use: consequences for information seeking A Enochsson Info Res Jul 2005
http://informationr.net/ir/10-4/paper237.html

Women and Health Care: A National Profile KFF http://www.kff.org/womenshealth/whp070705pkg.cfm
Panelists re: women & health care costs, insurance coverage, access to care, and more
http://cme.kff.org/Key=8253.DFX.C.D.MJnwOk

Cultural Competency: A Critical Component to Address Racial and Ethnic Health Disparities for Women
Women's Paolicy, Inc. http://cme.kff.orq/Key=8387.DFC.F.D.LDrtRp
Cultural Competency HealthCast -- http://cme.kff.org/Key=8366.DW1.G.D.NgF1SB

NIH Intra- & Extramural Support for Research on Sex Differences, 2000-2003 (May 2005) VR Simon et al,
Society for Women'’s Health Research http://womenshealthresearch.org/press/CRISPreport.pdf

More Society of Women'’s Health Research research re: sex differences
http://womenshealthresearch.org/hs/healthfacts.htm

Press Releases from the Society of Women'’s Health Research:
http://womenshealthresearch.org/press/releases.htm

OBGYN.net Latina latina.obgyn.net/espanol/ health info, announcements,presentations, forums, etc

GENETICS / GENOMICS

Science & Society: Genetic counseling throughout the life cycle LJ. Ciarleglio, RL. Bennett, et al J. Clin.
Invest. 112:1280-1286 (2003).http://tinyurl.com/asqyr

ACF (Annual Clinical Focus) Genomics Video Series (Am Assn Family Practitioners) educational AAFP Family
History Genomics video http://www.aafp.org/x31870.xml

Other Geonomics Videos linked at http://www.aafp.org/x30164.xml

Upcoming topics in this series. http://www.aafp.org/x30530.xml

James Watson comments re: future of genomics: http://media.the-scientist.com/blog/display/9/77/
Future of Life: Media Feb 20, 2003 http://www.thefutureoflife.com/FGday1.htm

Genetics on the Web http://www.sbfonline.com/5a.htm

GLOBAL / DEVELOPMENTAL / DEVELOPING COUNTRIES / INTERNATIONAL (see also PUBLIC HEALTH)

International Network for the Availability of Scientific Publications (INASP) Health Links — a gateway to 600+
selected sites “for professionals, library communities, publishers, & NGOs in developing & transitional countries”
http://www.inasp.info/health/links/index.shtml

Grand Challenges in Global Health Web site http://www.grandchallengesgh.org/

Global Health Watch Report 2005-6, The 1% “civil society” rept on the state of global,
Website: http://www.ghwatch.org/2005_report.php

Global Health Watch 2005-2006 in one file 378 p. http://www.ghwatch.org/2005report/ghw.pdf
Global Health Watch 2005-2006 by chapter http://www.ghwatch.org/2005_report_contents.php
Global Health Action 2005-2006 (2MB)

HEALTH EDUCATION / HEALTH SCIENCE ED

The NIH News in Health is monthly , “practical” health news/info based on the latest NIH research. See
http://newsinhealth.nih.gov/. 3 sources of info from the NIH:

NIH Research Advances: http://www.nih.gov/about/researchadvances.htm

NIH Backgrounders: http://www.nih.gov/news/backgrounders

Biology teacher resources from Baylor College of Medicine http://www.bioedonline.org/

HEALTH LITERACY

Literacy Harvest: Health Literacy Issue Fall 2004 only available as 44 p. pdf
http://www.lacnyc.org/resources/publications/harvest/HarvestFall04.pdf
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Includes: Health Literacy as a Public Policy Priority by A Tassi ; Cross-Cultural Communication in Health Care by
U.S. Surg Gen Carmona: Peer Leadership Approach to Health Literacy Education by MD Hohn; Navigating
Hospitals by R Rudd ; Using Research to Information Health and Literacy Program Development by S Kurtz-
Rossi & others

Patient-Centered Health Literacy (ACP Foundation). http://foundation.acponline.org/healthcom/hli.htm

Readability of Advance Directives (Villanova) http://renoir.vill.edu/~short/MATC/Ott Hardie/

Literacy Facts http://uuhsc.utah.edu/pated/authors/literacy.html

Health Literacy Month, http://www.healthliteracy.com/himonth/ has a new monthly e-letter, "Countdown to
Health Literacy Month" Note links in blue side bar

Health Literacy Out Loud: Conversations about Health Literacy http://www.healthliteracy.com/hloutloud/ (the
series of interviews on CD costs; but this site includes links to information by & about the persons interviewed)

The NYC Health Literacy Initiative http://www.lacnyc.org/profdev/healthlit

Health Literacy and Plain Language http://medlib.overlakehospital.org/library/HealthLiteracy.htm

You and the Media http://www.saasta.ac.za/links/scicomm.shtml

Health & Science Communication links http://www.uiowa.edu/~commstud/resources/health.html

HEALTH SVCS RESEARCH / HEALTHCARE ACCESS / HEALTHCARE DELIVERY / QUALITY

Leading for Outcomes homepage (includes definition of outcomes)
http://www.leadingforoutcomes.org.nz/index.php

How Are Outcomes Achieved? (Achieving System-wide Change)
http://www.leadingforoutcomes.org.nz/how_outcomes_achieved/outcomes_management.php

Introduction: Ironies of Success— A New History of the American Health Care "System" (PDF) by Donald W.
Light http://www.asanet.org/pubs/JHSB0O4Extralntro.pdf

BBC NEWS The AIDS debate page (Fe 2005) http://news.bbc.co.uk/1/hi/talking_point/special/aids/

Reporting HIV/AIDS - Nov 7-11 2005 - Reuters Foundation workshop to strengthen participants' ability to report
authoritatively on the HIV/AIDS pandemic http://comminit.com/training2005/2005-events/events-3872.html

The Right to Health for Non-Governmental Organizations Chapter links at
http://shr.aaas.org/Right to Health Manual/index.shtml
Whole manual http://shr.aaas.org/pubs/rt_health/rt_health manual.pdf

HIV/AIDS

Understanding and Addressing AIDS-Related Stigma: From Anthropological Theory to Clinical Practice in Haiti
by A Castro & P Farmer Jan 2005 V95#1 AJPH

ICT /1T / INFORMATICS (See also INFORMATION ACCESS, etc.)

The Senate Health, Education, Labor and Pensions Committee approved a measure (S 1418) to expand the use
of IT among health care providers, CongressDaily reports.
http://www.kaisernetwork.org/daily _reports/rep_index.cfm?DR_ID=31544

Ask the Experts: Health Information Technology Webcast from Kaisernetwork.org
http://cme.kff.org/Key=8173.DFc.D.D.HWL7Z

David Brailer, M.D., Ph.D., National Coordinator for Health Information Technology, HHS, Winston Price, M.D.,
pres, National Medical Assn & Dean Rosen, dir health policy, office of Bill Frist, M.D. (R-Tenn.)

Most Medicare Outpatient Visits to Physicians with Limited Information Technology A majority of Medicare
fee-for-service outpatient visits in 2001 were to physicians with limited information technology (IT) support for

10
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patient care, according to a new HSC Data Bulletin. Data Bulletin No. 30
Media Advisory

Government Health IT Web site http://www.govhealthit.com/ has links to the following and more:
U.S. IT Legislation http://www.govhealthit.com/resources/bills.asp

Funding Opportunities http://www.govhealthit.com/resources/funding.asp

Recommended reading http://www.govhealthit.com/resources/classics.asp

Social Informatics special issue Bull of the Am Soc Info Sci & Tech V31#5 Jun/Jul 2005
http://www.asis.org/Bulletin/Jun-05/

Information Technology in Healthcare ACPOnline Environmental Assessment (Last Updated: 12/23/04)
http://ea.acponline.org/systems/TMP.html

INFORMATION ACCESS/ INFORMATION SEEKING / INFORMATION LITERACY / “2Ist CENTURY LITERACIES”
/ WEB CREDIBILITY / INTERNET USE or USABILITY (see also E-HEALTH etc)

Digital Information Fluency 21°" C. Core Competencies
http://21cif.imsa.edu/inform/program/difcorecompetencies.htmi

Consumer access to health information on the internet: health policy implications GW Scott, HM Scott, TS Auld
Aust & NZ Health Policy 2005, 2:13 (28 Jun 2005) http://www.anzhealthpolicy.com/content/2/1/13
http://www.anzhealthpolicy.com/content/pdf/1743-8462-2-13.pdf

Usability@90mph: Presenting and evaluating a new, high-speed method for demonstrating user testing in front
of an audience by PF Marty & MB Twidale Jul 2005 First Monday (v10# 7)
http://firstmonday.org/issues/issuel0_7/marty/

California advance directive for low literacy
http://www.iha4health.org/html/advance%20directive%20english.pdf
Spa http://www.ihadhealth.org/html/advance%?20directive%20spanish.pdf

Also, ACP's end-of-life care resource page is online.
http://www.acponline.org/journals/news/jun05/dying.htm#new

M.I.D.I.S. (Miller Internet Data Integrity Scale by Stephen Miller of the NYT): “A way to determine if a web site
has valid information that can be used in news reports...MIDIS sets a Hierarchy of Trust”http://www.notrain-
nogain.org/Tech/MIDIS_handout.pdf

MASS MEDIA / MASS COMM / JOURNALISM / MARKETING

Braincandy Kids’ Media Report Card NewsWorthy Analysis Jul 2005
http://www.braincandykids.com/BRAINCANDY%20NewsWorthy%20Analysis.pdf

Media in the Lives of 8-18 year olds http://www.kff.org/entmedia/entmedia030905pkg.cfm

Working with the Media by The European Public Health Alliance (EPHA) & the European Public Health Alliance
Environment Network (EEN) is for health communicators to become more active and effective in their
relations with the media. http://www.env-health.org/IMG/pdf/English_final-2.pdf

About it & links for other languages at http://www.epha.org/a/1868

Television Advertising and Internet Viewing of Food and Restaurant Messages: Total TV Ad Expenditures,
Total Screen Time, TV Commercials and Web Pages Seen by Children. A rept to the Grocerty Manufacturers of
American & the Assn of National Advertisers http://www.gmabrands.com/publicpolicy/docs/ReporttoGMA-

ANA.pdf

NCAA Recruiting Young Audience for Beer Ads http://www.cspinet.org/new/200507271.html

Healthcast Conversation on Broadcast Coverage of Health Care Issues 4/18/2005 Radio Television News Dir
Assn http://www.kaisernetwork.org/health _cast/hcast_index.cfm?display=detail&hc=1470
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Chronic Disease: Capitalizing on Growth Potential through Patient Marketing An “in-depth assessment of
purchase behavior amg sufferers of obesity, high cholesterol & diabetes...” Jun 2005 GMA/IRI Times & Trends
http://www.gmabrands.com/publications/gmairi/2005/june.htm

Full rept (19 p.) http://www.gmabrands.com/publications/gmairi/2005/june/june.pdf

Adult Industry "Responsibility" Advertising on Television, 2001 to 2003 (Ctr on Alcohol Marketing & Youth,
Pew Charitable Trusts, RWJF: Alcohol Product Commercials Overwhelm Responsibility Messages
http://www.pewtrusts.org/pdf/CAMYReport Respon2001-03Final.pdf Press release
http://www.pewtrusts.org/news/news _subpage.cfm?content_item_id=2997&content type id=7&page=nrl

PHARMACEUTICALS / PRESCRIPTION DRUGS / DTC Advertising

"Medical Journals are an Extension of the Marketing Arm of Pharmaceutical Companies" Essay PLoS Medicine
by Richard Smith May 2005 (RS was an editor for the BMJ for 25 years)
http://medicine.plosjournals.org/perlserv/?request=get-document&doi=10.1371/journal.pmed.0020138

DTC Voluntary ‘Guiding Principles’ Receive Preliminary Approval by PhRMA Board of Directors
July 21, 2005 http://www.phrma.org/mediaroom/press/releases/21.07.2005.1193.cfm
USA Today article: http://www.usatoday.com/money/industries/health/2005-07-21-drug-ads-usat_x.htm

Wary, and Weary, of Drug Ads http://www.pacificresearch.org/press/clip/2005/clip-06-20-05.html

Trailer for new movie: “ Side Effects” http://www.sideeffectsthemovie.com/trailers/

Film launches contest that lets consumers create their own TV drug commercial.
http://www.prweb.com/releases/200534/7/prwebxml263193.php

Prescription Drugs: Abuse and Addiction (NIDA)
http://www.nida.nih.gov/ResearchReports/Prescription/prescription.html

A letter endorsed by 9 scientific & professional societies was sent to the FDA asking about how FDA
solicits/incorporates expertise on drug abuse issues within the framework of its advisory committee structure.
http://www.apa.org/ppo/issues/fdadrugabuse.html

PUBLIC HEALTH / PREVENTION / MALARIA / VACCINES / BSE

“Healthy Campus 2010" establishes national health objectives & serves as a basis for developing plans to
create college health programs to improve student health. Modifications to HP2010 were make to make it
relevant to college students. Healthy Campus 2010
http://www.csupomona.edu/~jvgrizzell/hc2010/hc2010cpp.pdf

Healthy Campus 2010: Making it Happen http://www.csupomona.edu/~jvgrizzell/hc2010/introduction.htm
Healthy Campus 2010 Slide Show
http://students.syr.edu/health/resources/healthycampus/Healthy%20Campus%202010.ppt

Another Healthy Campus 2010 Slide Show
http://www.tshc.fsu.edu/par/campus_efforts/HealthyCampus%202010IntegratedApproachonAlcohol.ppt#1

Vaccinations and Autism: The Real Risk Is Confusing Parents (from Cerebrum)
http://acsh.org/healthissues/newsID.1139/healthissue_detail.asp

Statement on the Immunization Safety Review Committee by Dr. Harvey Fineberg, Pres of the IOM
http://www.iom.edu/news.asp?id=27733

Estimates based on 2004 National Health Interview Survey (NHIS) data. Lack of health insurance & type of
coverage; usual place for medical care; Obtaining needed medical care; Influenza shot ; Pneumococcal
vaccination; Obesity; Leisure-time physical activity; smoking, alcohol consumption; HIV testing; General health
status; Personal care needs; Serious psyc distress; diabetes; Asthma episodes & current asthma
http://www.cdc.gov/nchs/nhis.htm

New Scientist BSE page http://www.newscientist.com/channel/health/bse/

BSE pg from CDC updated Jul 7 2005 http://www.cdc.gov/ncidod/dvrd/bse/
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Hot topics in biology: Mad Cow Disease Jan 22 2004 http://www.bioedonline.org/hot-topics/mad-cow.cfm

Six Degrees of Separation:Using Social Network Research to InformPublic Health and National Security
A Coalition to Protect Research Congressional Briefing http://www.cossa.org/CPR/six_degrees.html
More About Social Netwok Analysis under THEORIES / METHODOLOGIES

News about immunisation, vaccines and communicable diseases including HIV/AIDS, TB, SARS, Influenza
etc from the European Public Health Alliance (EPHA) http://www.epha.org/r/87
EPHA homepage at” http://www.epha.org/

World Health Organization: Influenza site http://www.who.int/csr/disease/influenza/en/index.html

RESEARCH METHODS — See EVALUATION and See THEORIES / METHODOLOGIES

RISK / UNCERTAINTY / CRISIS COMM / SAFETY (See also PUBLIC HEALTH)

Bird Flu: Communicating the Risk by P Sandman and J Lanard Perspectives in Health 10(2) 2005
http://www.paho.org/English/DD/PIN/Number22_articlel.htm

Editorials: When covering up is a good thing. Family physicians' role in educating the public about West Nile
virus KKabasele http://www.cfpc.ca/cfp/2005/Jun/vol51-jun-editorials-1.asp  More from
Special Issue of CFPC re: West Nile Virus June 2005 http://www.cfpc.ca/cfp/2005/Jun/cover.asp

Third National Report on Human Exposure to Environmental Chemicals. Starting on page 19 (of 475 pgs!) is
info re: Toxicology & Health Risk, but nothing about communication per se
http://www.cdc.gov/exposurereport/3rd/pdf/thirdreport.pdf

Risk Communication: An Overview OHPE Bulletin #168.1, Aug 4, 2000
http://www.ohpe.ca/ebulletin/FullFeature.cfm?ID=168

Curbing risk-taking, protecting the public APA Monitor on Psyc V35#8 Sep 2004 SF Dingfelder,
http://www.apa.org/monitor/sep04/curbing.html

"Modern food biotechnology, human health and development: An evidence-based study,” WHO Jun 23,
2005 rept on potential benefits & risks assoc. with GM foods (WHO). in English
http://www.who.int/foodsafety/publications/biotech/biotech _en.pdf , alsoFre & Spanish at
http://www.who.int/foodsafety/biotech/who_study/en/

Unintentional Injury (Injury Prevention & Behavioral Sci site) http://www.sophe.org/ui/index.html

Medical Errors and Patient Safety Background Information

e Psychological Science Agenda article: "Erring on the side of Human Factors for Patient Safety"

e Patient Safety Network (AHRQ) http://www.psnet.ahrg.gov/

e Medical Errors & Pt Safety (AHRQ) http://www.ahrg.gov/qual/errorsix.htm

e National Summit on Medical Errors and Patient Safety Res:Human Factors Research to Improve Patient
Safety (David Woods, Ph.D. Se 2000) http://www.apa.org/ppo/issues/shumfactors.html

e Behind Human Error Discussion of how human factors research can improve patient safety.(D Woods,
2000 http://www.apa.org/ppo/issues/shumfactors2.html

SCHOLARLY PUBLISHING

- eJIAS Workshop: "How to Write and Publish Papers in Good Medical Journals and How to be a Good Peer
Reviewer" http://www.kaisernetwork.org/health_cast/hcast_index.cfm?display=detail&hc=1458

Publication bias: How much of a problem is it?
http://www.nntonline.net/ebm/newsletter/2004/September/September 2004 Newsletter.html

Endorsement of the CONSORT statement by high impact medical journals: survey of instructions for authors DG
Altman BMJ 2005;V330:1056-7(7 May) http://bmj.bmijjournals.com/cgi/content/full/330/7499/1056

SCIENCE LITERACY /PUBLIC UNDERSTANDING
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Science Communication Research Roadmap ppt slides of Rick Borchelt, Fe 2003
http://www.nsf.gov/nsb/meetings/2000/feb/rborchelt.ppt

Talking About Science. Alison Davis. NIH Health Communications Forum. NIH Health
Communications Forum. May 9, 2005 http://www.niddk.nih.gov/fund/other/hcf/presentations/Davis.pdf
Dialogue with the public: Practical guidelines A Research Councils (UK) Study
http://www.rcuk.ac.uk/guidelines/dialogue/

About Science Communication http://www.saasta.ac.za/scicom/about.shtml

More Science Communication links http://www.saasta.ac.za/links/scicomm.shtml

SMOKING / TOBACCO

You might as well smoke; the misleading and harmful public message about smokeless tobacco BMC Public
Health 2005, 5:31 CV Phillips, C Wang & B Guenzel http://www.biomedcentral.com/1471-2458/5/31

Tobacco Risk Perceptions & Behavior: Implications for Tobacco Control Nicotine & Tobacco Res, V6,
Supp3, Dec 2004 http://www.ntrjournal.org/risksupp.html

Annual Smoking-Attributable Mortality, Yrs of Potential Life Lost, & Productivity Losses- U.S., 1997—2001
(MMWR July 1, 2005 / 54(25);625-8) ) http://www.cdc.gov/mmwr/preview/mmwrhtml/mm5425al.htm

SUBSTANCE ABUSE

Adolescent Substance Abuse (Rand info) http://www.rand.org/publications/RB/RB4560/
Pdf at http://www.rand.org/publications/RB/RB4560/RB4560.pdf

TELEVISION (see MASS MEDIA)
THEORIES, METHODOLOGIES, MODELS, STATISTICAL TOOLS

Surveys: All of the surveys that appear on the RAND Health site are public documents, available without
charge to all researchers. The survey instrument includes instructions for citation.
http://www.rand.org/health/surveys.html For other products related to health care quality improvement, see
Rand Quality Improvement Tools page. http://www.rand.org/health/tools/index.html

Introduction to social network methods by RA Hanneman & MRiddle. 2005.. Riverside, CA: UC Riverside at
http://faculty.ucr.edu/~hanneman/nettext/ . It's a basic introduction to core ideas of social network analysis &
implementation of the methodologies many social network analysts use You can also Read on-line as .html or
download a zipped .html copy. More at http:/faculty.ucr.edu/~hanneman/ )

It's Who You Know: Inside social network analysis. This article introduces the major social network analysis
concepts and their application with models
http://www.research.ibm.com/thinkresearch/pages/2005/20050706 _think.shtml

Six Degrees of Separation: Using Social Network Research to Inform Public Health and National Security
to educate congressional staff and policymakers about the need for Social Network Analysis. Building on work of
social psychologist Stanley Milgram, a diverse group of scientists are now utilizing social network analysis to
improve outcomes in public health. http://releases.usnewswire.com/GetRelease.asp?id=48469

Health Study used social network analysis in the public health battle agst adolescent STDs ...
http://www2.apa.org/ppo/stovel605.ppt
View Dr. Watts' presentation http://www2.apa.org/ppo/stovel605.ppt[PPT 370K]

Good for METHODOLOGIES The MCS (pronounced 'mix’) site is an award-winning “British based” portal (meta-
index) to internet-based resources for study of media & communication (Univ of Wales, Aberystwyth).
http://www.aber.ac.uk/media/medmenu.html Textual http://www.aber.ac.uk/media/sections/textan.html

VIDEOGAMES

Videogames for Health http://bmj.bmjjournals.com/cgi/content/full/331/7509/122?etoc
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HEALTH COMMUNICATION Online Resources for July & August 2006
compiled by Marcia Zorn, M.A., M.L.S.

Lists are Archived by the Coalition for Health Communication at
http://www.healthcommunication.net/Online_Resources.html
or, go to http://www.healthcommunication.net and select Online Resources

Links checked 8/21/2006

ADHERENCE / COMPLIANCE ... ..o,
AGED / ELDERLY / AGING / LIFE COURSE
BEHAVIORAL & SOCIAL SCIENCE...........ccccceeiiiiiiinnnn.

BIOETHICS (inCl Cloning) / ETHICS . ... ...uiiiiiie ettt e et e e e e s et e e e e e e s s tbab e e e e e e s aastbeaeeaaeesaassnsbaeeaaeseannnraes
BIOTERRORISM / PREPAREDNESS / TERRORISM / DISASTERS / CRISIS / EMERGENCIES See also PUBLIC
HEALTH ; See also RISK COMMUNICATION

COMPLEMENTARY & ALTERNATIVE MEDICINE (CAM)...

Delivery of Healthcare —see Healthcare Delivery
DECISION MAKING.......ee ittt ittt ettt ettt bt a bt e et bt e shs e e ek bt e ah et ook b e e 4h st ook b £ e ke e e eE b e e ehe e e b bt e he e e b bt e abe e e bbeeabeeenbneennne et
[DTEST AN = 1| I I T T PSP P PP PPPTOPRPUPPOTRIN
DISPARITIES / EQUITY / INEQUITY/ GAPS ...ttt

DIVERSITY / CULTURAL / MULTICULTURAL / ETHNICITY / CROSS OR MULTI-CULTURAL
E-HEALTH / HEALTH INFO TECHNOLOGY (HIT) HEALTH INFORMATICS / HER / (see also ICT, etc)
TELEMEDICINE / ELECTRONIC HEALTH RECORD (EHR)

DECISION MAKING / EMPOWERMENT / CONSUMER HEALTH / INFORMED CONSUMER / PATIENT
INAVIGATION ...ttt a e a4 a bt e eH bt o4 h st e oh bt e 4hE e e 1H b e £ 4h s e e EE £ ek E e oA E bt e h e e e kb e e b et e b b e e abe e e s bbeeabeeenbneennne et
END-OF-LIFE / DEATH ...ttt ittt ittt etttk e ket e ek bt o4k st ek b e e eh e e e e E bt e ehe e e kbt e abe e e nb bt e ebe e e kb e e abeeenbneennne et
GENDER / REPRODUCTIVE HEALTH (S€€ @ISO HIV/AIDS) .....oiiiiiiiiiiiieteit ettt
GENETICS / GENOMICS ...ttt
GLOBAL / DEVELOPMENTAL / DEVELOPING COUNTRIES / INTERNATIONAL....
HEALTH ED (See also School Health) / HEALTH SCIENCE ED.........cuiiiiiiiiiiiiiice ettt a e e
HEALTH LITERACY / HEALTH SCIENCE LITERACY (see also INFORMATION LITERACY) / HEALTH
INFORMATION LITERACY See alSO LANGUAGE €IC. ...ccuuiiiiiiiiiiiiiieii ettt 8
HEALTHCARE DELIVERY / QUALITY ASSURANCE
LA Y | 5 1 T T T U PSP PPPTOP RO UPPTOPPPPPPOTRTN
ICT /1T /INFORMATION RESEARCH / INTERNET USE / INFORMATION SEEKING / DIGITAL DIVIDE ................ 10
INFORMATION ACCESS/ INFORMATION LITERACY / “2Ist CENTURY LITERACIES” / WEB CREDIBILITY /
INTERNET USE / INFORMATION SEEKING .......ocoiiiiiiiiiiiie ettt sine e 10
LANGUAGE / PLAIN ENGLISH / PLAIN LANGUAGE / CLEAR COMMUNICATION / READING LITERACY / .......... 10
Changing the Paradigm for Medical English Language Teaching.............ccouaiiiiiiiiiaiiiiie e 10
MARKETING / ADVERTISING / (see also PHARMACEUTICALS/ DTC / see also PROMOTION / PREVENTION /
SOCIAL MARKETING )) 1 tttettt ettt ettt ettt ettt etttk e bttt e st e bt e eabe e £ bt e eab e e 4 a bt e eab e e 4a b e e ah bt e eab e e ee bt e smb e e nab e e embeenabeeenneenenas 11
MASS COMM / MASS MEDIA / JOURNALISM .....coitiiiiiitaitite ittt ettt ettt ettt ettt san et e sane e e e snne e e 11
MEDIA LITERACY / INFORMATION LITERACY see also MASS MEDIA / JOURNALISM / see also TELEVISION /
see also PROMOTION / PREVENTION / SOCIAL MARKETING
MENTAL HEALTH ..ottt
ORGAN DONATION
PATIENT SAFETY / CLINICAL ERRORS
PHARMACEUTICALS / PRESCRIPTION DRUGS / DTC DRUG ADS / DTC Advertising
PRIVACY T HIPAA . ettt ettt ettt ettt etttk e ekt e ek e e ek et e ket e h et ek bt e he e e E b e e b e e e eE bt e eh e e e eb bt e ehn e e nb bt e embeenbbeesnneenens
PROMOTION / PREVENTION / SOCIAL MARKETING / DIFFUSION .....cciutiiiiiiiiiieiiee ettt
PUBLIC HEALTH / IMMUNIZATION / SARS / BIRD FLU / VACCINES / BSE
RISK COMM/ UNCERTAINTY / CRISIS COMM /[t
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ADHERENCE / COMPLIANCE

Medication, Adherence & Cognition. States that physician comm. style can affect adherence. Geriatrics, Fe 2006.
http://www.geri.com/geriatrics/data/articlestandard/geriatrics/062006/305670/article.pdf

A Conceptual Framework to Study Medication Adherence in Older Adults Murray et al, Mar 2004
http://www.humanfactors.uiuc.edu/Reports&PapersPDFs/JournalPubs/murmorweiclatudeebrawei04.pdf

Compliance with Medical Advice Carr A Br J Gen Pract. 1990 September; 40(338): 358-360. Bibliography
includes some “classics” http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=1371342

AGED / ELDERLY / AGING / LIFE COURSE

AoA eNews inaugural issues (Fe 2006 — current) http://www.aoa.dhhs.gov/press/enewsletter/enewsletter.asp

Aging-Related Statistics Chart Book: "Older and Americans Update 2006: Key Indicators of Well-Being,"
http://agingstats.gov/update2006/default.htm (Federal Interagency Forum, 2006, .pdf format, 67p.) includes
indicators for Population , Health Status , Health Risks and Behaviors , Health Care , & other

Excel worksheets: http://agingstats.gov/update2006/spreadsheets.html

The Experiences of Alzheimer's Caregivers The Healthcare News (V6#5, Jun 6, 2006)
http://www.harrisinteractive.com/news/newsletters/healthnews/Hl HealthCareNews2006Vol6 |ss05.pdf

Improving medication knowledge among older adults with heart failure: A patient-ctred approach to instruction
design. Morrow, DG, et al (2004) The Gerontologist, 45(4)
http://www.humanfactors.uiuc.edu/Reports&PapersPDFs/JournalPubs/morweiyoustedeemur05.pdf

Drug Therapy Considerations in Older Adults (Health Notes, Calif Board of Pharmacy 56 p., 2003)
http://www.pharmacy.ca.gov/publications/health_notes_drug_therapy.pdf

Facts about Older Adults & Medicine (Consumer Info 2 p., 5/06)
http://www.pharmacy.ca.gov/publications/older adults.pdf

Nine key questions to address polypharmacy in the elderly (CME)
http://www.jaapa.com/issues/j20050501/polypharm0505.htm

BEHAVIORAL & SOCIAL SCIENCE

What is behavior analysis? By Howard Sloane, Cambridge Center for Behavioral Studies.

http://www.behavior.org/behavior/index.cfm?page=http%3A//www.behavior.org/behavior/what_is_behavior_analys
is.cfm

Action on the social determinants of health: learning from previous experiences (50 p. Mar 2005) at:
http://www.eldis.org/cf/rdr/rdr.cfm?doc=DOC18115

Health Promotion by Social Cognitive Means (A. Bandura presentation , Self Efficacy slides from Am Acad
Health Behavior Mar 6, 2006 http://www.aahb.org/ppt/bandura.ppt / More Bandura links
http://www.emory.edu/ED/mfp/Bandura

BIOETHICS (incl cloning) / ETHICS

A Primer on the Stem Cell Debate (Poynter) http://www.poynter.org/column.asp?id=2&aid=104567

Stem Cell links (Northwest Assn for Biomedical Research) http://www.wabr.org/education/stemcellforum.htm
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Bioethics links (Northwest Assn for Biomedical Research) http://www.wabr.org/education/bioethcurr.html

Ethical Scenarios Forum (ETHEX, Exploratorium) “for members of the general public to converse openly with
each other & with professionals in the fields of ethics, genetics, law, theology, sociology, medicine, etc...”
http://www.exploratorium.edu/genepool/ETHEX.html

Women's Bioethics Blog “news and commentary on the implications of bioethical issues for women around the
world” http://womensbioethics.blogspot.com/

Bioethics for Beginners portal links to subtopics including Bioterrorism, Cloning, Conduct of Research
Educational Resources, Govt Policies, Organizations, Culture & Diversity in Medicine, Cultural Attitudes towards
Medical Ethics, Health Disparities, Religion & Bioethics, End-of-Life , Pain and Palliative Care, Genetics,
Environmental Effects, Health Law, & more http://bioethics.net/resources/index.php?sid=304542873&cat=0

Bioethics.net http://www.bioethics.net/

BIOTERRORISM / PREPAREDNESS / TERRORISM / DISASTERS / CRISIS / EMERGENCIES See also PUBLIC
HEALTH ; See also RISK COMMUNICATION

ASM Curriculum Recommendations: Bioterrorism Topics for All http://www.asm.org/Ed/index.asp?bid=10060

Terrorism Coverage Tips (NewsLab for journalists) http://www.newslab.org/resources/terrortips.htm

COMPLEMENTARY & ALTERNATIVE MEDICINE (CAM)

Alternative Medicines (Health Notes Calif State Board of Pharmacy, 56 p. )
http://www.pharmacy.ca.gov/publications/health notes alt meds.pdf
References to the Alternative Medicines Health Notes at http://www.pharmacy.ca.gov/publications/references.pdf

CANCER

Dissemination Conference: Emerging Issues in Dissemination Research: Implications for Cancer
Prevention and Control Jun 2-3, 2005 Audios http://www.chaicore.com/dissem/index.html

PowerPoints http://www.chaicore.com/dissem/ppt.html Articles http://www.chaicore.com/dissem/articles.html
Student Notes http://www.chaicore.com/dissem/sn.html

Sponsored by the UNC Lineberger Comprehensive Ca Ctr with the Cancer Prev & Control Res Network & the
UNC Ctr for Health Promotion & Disease Prevention to explore the state of the science of dissemination, including
research gaps, emerging issues, & next steps for research

Genetics Counseling for the High Risk Patient (Breast Ca) PP slides from ASBD Conference Apr, 2005
http://www.asbd.org/images/D2S7%20-%20Jill%20Baran.pdf

Div Cancer Control & Population Sciences 2005 Overview & Highlights, (125-27p. Jul 2005)
http://cancercontrol.cancer.gov/bb/2005_bb.pdf (see esp p. 72-73, but comm. mentioned throughout)

Health Information National Trends Information Survery (HINTS) Briefs:

#3 - Most Americans Are Aware of Cancer Screening Tests. Knowing age and frequency recommendations
remains a challenge (HINTS Briefs #3) http://cancercontrol.cancer.gov/hints/docs/HINTS Brief070606.pdf
#2 - More than 64% of Americans believe that lifestyle and behavior influence cancer risk.(HINTS Briefs: # 2)
http://cancercontrol.cancer.gov/hints/docs/HINTS Brief031506.pdf

#1 - Almost half of all Americans have sought out information on the disease and its causes, prevention, and
treatment (HINTS Briefs: #1) http://cancercontrol.cancer.gov/hints/docs/hints_briefs122705.pdf

HINTS Homepage http://cancercontrol.cancer.gov/hints/

Surveillance of Cancer Prevention and Communication Constructs in the General U.S. Population.
Presentation at the UICC World Cancer Congress, Washington, DC Hesse et al (2006)
http://cancercontrol.cancer.gov/hints/UICC-presentation.pdf
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Trends in Cancer Information Seeking: Sources, Barriers, & Efficacy Rutten, Moser & Hesse, B. (2006) Am
Psychosocial Oncol Soc (APOS) 3rd Ann Conf http://cancercontrol.cancer.gov/hints/apos_poster 3rd-annual.pdf

The CIS Research Agenda: Overview of Relevant Research re: Testing Innovative Cancer Communication &
Education Interventions (102 p. Spring, 2005) http://cis.nci.nih.gov/research/agenda_overview.pdf

CHILD

Child Trends http://www.childtrends.org/ science-based information to improve decisions, programs, & policies

CHILD2015: Child Healthcare Information & Learning Group a global email discussion group re: info & learning
needs of child health workers in developing countries. More at http://www.dgroups.org/groups/CHILD2015

Knowledge Network for Early Child Development Analytic & Strategic Review Paper-- Improve health by
improving early child development ( WHO Commission on the Social Determinants of Health, (Dec 2005, 45 p).
http://www.who.int/social _determinants/resources/ecd.pdf

International perspectives on early child development & Education (ECD) as a determinant of health. General
principles to guide wealthy & developing countries http://www.eldis.org/cf/rdr/rdr.cfm?doc=DOC22310

CLINICAL COMM / PROVIDER-PT / COMMUNICATION COMPETENCE / MED ED

Key Communication Skills & how to acquire them http://bmj.bmjjournals.com/cgi/content/full/325/7366/697

Everything you were afraid to ask about communication skills. JR SkeltonBr J Gen Pract. 2005 Janl; 55(510)
http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=1266242

Education for partnership: developments in medical Ed (UK). In principle pt partnership is on the UK med ed
agenda, but in practice little progress has been made (conclusion of a recent Picker Institute study. Jun 2006, 36
p.) http://www.pickereurope.org/Filestore/RapidResponse/E4P_report 19-5-06_with_cover.pdf

Response form: http://www.pickereurope.org/pcp/rapidresponse.php?article=3&id=23

Adoption of Patient-Centered Care Practices by Physicians An Overview from Anne-Marie Audet, (video)
April 10, 2006 http://www.cmwf.org/publications/publications_show.htm?doc_id=365654&#doc365654

The Communication Skills Program at Dalhousie Med School for all levels of med ed
http://medcomm.medicine.dal.ca/index.htm Links http://medcomm.medicine.dal.ca/strategies/index.htm

Recruitment, Retention, & Training of African American & Latino Standardized Patients: A Collaborative
Study The J Int Assoc Med Sci Educators 2005 http://www.iamse.org/jiamse/volume15-2/index.htm

How to make the “difficult” patient encounter less difficult (J Am Acad Phys Assistants 2005)
http://www.jaapa.com/issues/j20050501/difficult0505.htm

Effective Communication. Competency Summary (from the Indiana Initiative: Physicians for the 21st Century)
http://meded.iusm.iu.edu/Programs/Competencies/Comptl.htm

In This Issue: Communication in the Era of 'Personalized' Medicine Ann Fam Med (May/Jun 2006)
http://www.annfammed.org/cgi/content/full/4/3/194

Thoughts on Communication. Essay by Paul R Gordon Ann Fam Med 4 (May/Jun 2006)
http://www.annfammed.org/cgi/content/full/4/3/263

CLINICAL TRIALS/ OTHER TRIALS

Randomized Controlled Trials JAMA Patient Page (Jul 10, 2006)
http://jama.ama-assn.org/cqgi/content/full/295/23/2812
Other JAMA Pt Pgs http://jama.ama-assn.org/cgi/collection/patient _page

Patient Safety Requires a New Way o Publish Clinical Trials. Smith & Roberts PLOS Clin Trials May 2006
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http://clinicaltrials.plosjournals.org/perlserv/?request=get-document&doi=10.1371/journal.pctr.0010006

COMMUNICATION PERSPECTIVE / DISCIPLINE See Also THEORIES / METHODOLOGIES

Communication: A Research Discipline (2002 PPT Presentation to the NRC Sep 30.
http://www.natcom.org/nca/files/ccLibraryFiles/FILENAME/000000000181/NRC--
Presentation%20Version%202.ppt

What is Communication? http://www.natcom.org/nca/Template2.asp?bid=398 (Excerpt booklet, “Pathways to
Careers in Communication,” 2003)

COMPUTER-MEDIATED-COMMUNICATION (CMC) / HUMAN COMPUTER INTERACTION (HCI) See also E-
Health

Module 4: Health Communication On-Line (c1999) http://www.uwm.edu/Course/com813/korus4.htm

Consumer e-health education in HIV/AIDS: a pilot study of a web-based video workshop
http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=1409770

Why Are Health Care Interventions Delivered Over the Internet? A Systematic Review of the Published
Literature Griffiths et al J Med Internet Res 2006 (Jun 23); 8(2):e10 http://www.jmir.org/2006/2/e10/

Physicians’ Use of Email with Patients: Factors Influencing Electronic Communication & Adherence to Best
Practices Robert G Brooks, Nir Menachemi J Med Internet Res 2006 (Mar 24); 8(1):e2
Open Access: http://www.jmir.org/2006/1/e2/

Openness in Communication http://firstmonday.org/issues/issuell 7/hoem/

Death — see End-of-Life
Delivery of Healthcare —see Healthcare Delivery
DECISION MAKING

Prostate Cancer Decisions Often Based on Fallacies (NYT)
http://www.nytimes.com/2006/07/04/health/04pros.html

“CHOICE”, Mike Pignone, M.D., UNC School of Medicine AUDIO from Dissemination Conference June 2 - 3,
2005, http://www.chaicore.com/dissem/mp3/New_CutFiles/Day Two/MikePignone.mp3

Development, testing, and dissemination of a tool to promote informed decision making about colorectal cancer
screening http://www.chaicore.net/dissem/ppt/Pignone.ppt

Conference Agenda with links to more audio, power points, & papers http://www.chaicore.com/dissem/index.html

DISABILITY

Accessible Digital Media: Design Guidelines for Electronic Publications, Multimedia and the Web (2006,
The WGBH National Center for Accessible Media (NCAM). http://ncam.wgbh.org/publications/adm/ . A free CD
with guidelines is also available; e-mail access@wagbh.org.

NCAM Beyond the Text project Re: ways to make multimedia (images, audio & video) in e-books & digital
talking books (DTBs) accessible to deaf, hard-of-hearing, blind or visually impaired people.
http://ncam.wgbh.org/ebooks/

DISPARITIES / EQUITY / INEQUITY/ GAPS

Promising Practices for Patient-Centered Communication with Vulnerable Populations: Examples from
Eight Hospitals http://www.cmwf.org/publications/publications show.htm?doc_id=397067&#doc397067
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Examining the Health Disparities Research Plan of the National Institutes of Health: Unfinished Business
http://www.nap.edu/catalog/11602.html#toc

Communications Resources to Close the Gap. America’s Health Insurance Plans, Tools & Resources begins
on p. 31 (55 p., 20057 20067?) http://healthdecisions.org/News/default.aspx?doc_id=70958

Health Care Disparities in the U.S.: Where are We? B Aranda-Naranjo, HTML of Powerpoint or Presentation
Movie (slides & audio; QuickTime required) http://nhs.georgetown.edu/Midwifery/conference2006/power.html

DIVERSITY / CULTURAL / MULTICULTURAL / ETHNICITY / CROSS OR MULTI-CULTURAL

Hospital, Language & Culture links (JCAHO) http://www.jointcommission.org/HLC/

Asian American & Pacific Islander Health Issues Highlighted in Congressional Briefing. Press Release May
24, 2006 http://www.nhsresearch.net/docs/WongTestimony.pdf

Asian-Pacific American Medical Student Assn (UCLA) links
http://www.studentgroups.ucla.edu/apamsa/apahealthcare/training.htm

Mexican & Mexican-Americans: Health Beliefs & Practices culture
Charles Kemp, FNP, FAAN - last update 3/2005 http://www3.baylor.edu/~Charles_Kemp/hispanic health.htm

Culture/Diversity page of Child Welfare League of America http://www.cwla.org/programs/culture/default.htm

Ringing Rocks Foundation “explores the world, documenting & conserving healing practices & spiritual
traditions.” http://www.ringingrocks.org/www/index.php?about_mission

E-HEALTH / HEALTH INFO TECHNOLOGY (HIT) HEALTH INFORMATICS / HER / (see also ICT, etc)
TELEMEDICINE / ELECTRONIC HEALTH RECORD (EHR)

States Getting connected: State Policy-Makers Drive Improvements in Healthcare Quality and Safety Through IT
eHlissuebrief Aug 2006 http://www.ehealthinitiative.org/assets/documents/eHIAug2006IssueBriefonStatesFinal.pdf

Number of "Cyberchondriacs" - Adults Who Have Ever Gone Online for Health Information - Increases to
an Estimated 136 Million Nationwide Harris Poll #59 July 27, 2006
http://www.harrisinteractive.com/harris_poll/index.asp?PID=686

eHealth Literacy: Essential Skills for Consumer Health in a Networked World. Norman CD, Skinner HA
J Med Internet Res 2006;8(2):e9: http://www.jmir.orq/2006/2/e9/

Expanding the Reach & Impact of Consumer E-Health Tools (ODPHP Jun 2006)
http://www.health.gov/communication/ehealth/ehealthTools/default.htm

Technology for Patient-Centered, Collaborative Care Special Issue J Ambulatory Care Mgt, Jul-Sep 2006
http://www.cmwf.org/publications/publications_show.htm?doc_id=377919

Health IT Web site http://www.0s.dhhs.gov/healthinformationtechnology/

Glossary of HIT Terms
http://www.com.msu.edu/micrh/Telehealth/Glossary of HIT Terms for Vendors%5B1%5D.pdf

What Is eHealth (6): Perspectives on the Evolution of eHealth Research. DK Ahern et al J Med Internet Res 2006
(Mar 31); 8(1):e4 Open Access: http://www.jmir.org/2006/1/e4/

Health Information Technology in the United States - Past, Present & Future Symposium at MIT Jul 17 2006
http://www.hitsymposium.com/agenda/index.html Includes:

- Where We Are Today, Molly Joel Coye, MD, MPH (Moderator) Presentation Material (Acrobat)

- Strategic Action in Health Information Technology: Why the Obvious Has Taken So Long

Edward H. Shortliffe., Rolf H. Scholdager, Presentation Material (Acrobat)

- Achieving Health Information Technology Adoption in the United States: The Need for a Third Hand,
Blackford Middleton, Harvard Presentation Material (Acrobat)

MORE about presenters & symposium at http://www.hitsymposium.com/agenda/index.html
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E-JNLS

Information Research links to parts of the Directory of Open Access Journals in Comm-related fields
http://informationr.net/ir/titlepages.htmi

EDUTAINMENT / ENTERTAINMENT-EDUCATION

AIDS Plots on TV Do Work of Public Service Ads USA Today Media and government collaborations
worldwide use "entertainment education.” http://www.usatoday.com/life/television/news/2006-08-07-aids-on-
tv_x.htm

DECISION MAKING / EMPOWERMENT / CONSUMER HEALTH / INFORMED CONSUMER / PATIENT
NAVIGATION

Patient-focused interventions: a review of the evidence (Aug 2006 by the Picker Institute UK & the Health
Foundation) at http://www.pickereurope.org/page.php?id=59 describes the impact PPI strategies on: service
utilisation & costs; health behaviour & health status; pts' experience & pts’ knowledge Topic pages include
Improving clinical decision-making; Improving self-care; Improving pts' involvement in pt safety; Improving access
to health advice; Improving the care experience; Improving service development

Techniques for Effective Patient Self-Managemen(July 2006, 33 min training video to support providers
promoting patient self-mgt . WH Polonsky, UC San Diego, strategies based on the principles of motivational
interviewing include how to:

- Engage the pt & understand why behavior change might or might not be perceived as worthwhile from the pt's
perspective;

- Explore & enhance the importance of making healthy behavior changes; and

- Engage in collaborative action planning to support the patient's efforts to plan for change.
http://www.chcf.org/topics/chronicdisease/index.cfm?item|D=123082

A brief trailer & the whole video are available for streaming & downloading, & also free through the mail (up to 25
copies of the DVD) from pubs@chcf.org (send name, mailing address, quantity desired, & player type: computer
DVD or stand-alone DVD. (allow 2 to 3 weeks for delivery.

Techniques for Patient Self-Management - Trailer (2.9 MB) High Bandwidth

Techniques for Patient Self-Management - Complete Video (65.8 MB) High Bandwidth

More self management resource links http://www.chcf.org/topics/chronicdisease/index.cfm?subtopic=CL613

Personal health record web site (Am Health Information Mgt Assn) www.myphr.com

A heart failure self-management program for patients of all literacy levels: A randomized, controlled trial
[[SRCTN11535170] DeWalt, Malone, Bryant, Kosnar, Corr, Rothman, Sueta, Pignone MC Health Services
Research 2006, 6:30 (13 Mar 2006) http://www.biomedcentral.com/1472-6963/6/30

Expected outcome decision making: the role of assessing patients’ preferences, Harold Soc,42 slides from IOM
Drug Forum Workshop 2, May 30-31, 2006. http://www.iom.edu/Object.File/Master/35/230/Sox.pdf

END-OF-LIFE / DEATH

Communication between Physicians & Family Caregivers about Care at the End of Life: When Do
Discussions Occur & What Is Said? Cherlin E, Fried T, et al J Palliat Med. Author manuscript in PMC 2006 May
11. PMCID: 1459281 http://www.pubmedcentral.gov/articlerender.fcgi?tool=pmcentrez&artid=1459281

PDF at http://www.pubmedcentral.gov/picrender.fcgi?artid=1459281&blobtype=pdf

Perspectives on Care at the Close of Life (JAMA References, subscription required to link to fulltext)
http://jama.ama-assn.org/cgi/collection/perspectives

The Forum, a newsletter, addresses topics in death & dying http://www.adec.org/resources/Forum_articles.cfm

GENDER / REPRODUCTIVE HEALTH (see also HIV/AIDS)

The Gender Guide to Health Communication ( Mar 2003) http://www.jhuccp.org/pubs/cp/102/102.pdf
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What evidence is there about the effects of health care reforms on gender equity, particularly in health?
(Health Evidence Network, WHO,2005) : http://www.eldis.org/cf/rdr/rdr.cfm?doc=DOC21570

The Gender, Science & Technology Gateway has a new look & more features http://GSTGateway.wigsat.org.

Women's Health http://www.pharmacy.ca.gov/publications/health_notes_womens_health.pdf

GENETICS / GENOMICS

Too Much Information: Results of Home DNA Tests Can Shock, Misinform Some Users . SG Boodman
6/13/06 http://www.washingtonpost.com/wp-dyn/content/article/2006/06/12/AR2006061201104.html

Understanding Genetics: What is a Gene? http://www.thetech.org/genetics/feature.php

High School Human Genome Program Web resource http://hshgp.genome.washington.edu/

GLOBAL / DEVELOPMENTAL / DEVELOPING COUNTRIES / INTERNATIONAL

Where There Is No Doctor (Hesperian Foundation’s), online & updated 2006 edition is a widely used health care
manual for health workers, clinicians, & others involved in primary for health promotion programs around the
world, as well as health care delivery & globally http://www.hesperian.org/publications _download.php#wtnd .

The world health report 2006 - working together for health (WHO) assessment of the current crisis in the global
health workforce & proposals for the next 10 yrs. Chapters or full reprt http://www.who.int/whr/2006/en/index.html

Global Health Watch 2005/06: an alternative world health report
http://www.eldis.org/cf/rdr/rdr.cfim?doc=DOC19018
About Global Health Watch http://www.who.int/whr/2006/en/

Call Mama Doctor Jilek-Aall, Louise; 1979, 219p. Biography of young woman dr working among isolated tribes in
East Africa in the early 1960's http://www.mentalhealth.com/books/mama/mama-toc.html

Report on the Conduct of Market Research (re: PAHO “roadmap”, 21 Jun 2006) & links to other relevant
documents. http://www.paho.org/english/DD/PUB/RoadMapEXI.htm
PAHO publications http://www.paho.org/Search/WhatsNew.asp?LNG=ENG

Addressing Global Health Inequities: An Open Licensing Approach for University Innovations (2005, 83 p.).
Abstract at http://www.benkler.org/EALFinal.html Fultext at: http://www.benkler.org/EALFinalBTLJ.pdf

HEALTH ED (See also School Health) / HEALTH SCIENCE ED

The Importance of Anatomy in Health Professions Ed & the Shortage of Qualified Educators. (2005) RS
McCurskey et al Acad Med http://www.anatomy.org/Files/public/Academic%20Medicine%20article%204-05.pdf

American Assn of Anatomists Ed & Teaching Tools http://www.anatomy.org/Ed/default.asp

JAMA Patient Pages list http://jama.ama-assn.org/cgi/collection/patient _page

Online Educational Resources (UK site) http://www.intute.ac.uk/

Neuroscience for Kids updated July 2006 http://faculty.washington.edu/chudler/neurok.html

HEALTH LITERACY / HEALTH SCIENCE LITERACY (see also INFORMATION LITERACY)/ HEALTH
INFORMATION LITERACY See also LANGUAGE etc.

Topic 1 of Patient-focused interventions: a review of the evidence (Picker Inst UK, Aug 2006. is Improving Health
Literacy: http://www.pickereurope.org/Filestore/Downloads/QEI-Review-chapter-1.pdf
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SGIM Health Literacy Interest Group 2006 page of links
http://www.sgim.org/AM06/handouts/IF19.pdf#search=%22national%20library%200f%20medicine%20health%20li
teracy%20september%202006%22

SPEAK: A mnemonic tool for addressing health literacy concerns in geriatric clinical encounters Kobylarz,
Pomidor, & Heath, Geriatrics, 7/01/2006
http://www.geri.com/geriatrics/data/articlestandard/geriatrics/292006/359471/article.pdf

Health Literacy: The Foundation for Patient Safety, Empowerment, & Quality Health Care
http://www.jcrinc.com/Ed.asp?durki=11276&site=5&return=11122

Health Literacy Project: A Guide for Choosing & Designing Health-Related Materials (Mich State Univ )
http://www.fcs.msue.msu.edu/cyfliteracy/healthlitbrochure.pdf

Facts about health literacy & the Joint Commission
http://www.jointcommission.org/PublicPolicy/facts _health_literacy.htm

Health Literacy & the Web
http://www.hhnmag.com/hhnmag/jsp/articledisplay.jsp?dcrpath=HHNMAG/PubsNewsArticle/data/2006June/06062
7HHN Online Zarcadoolas&domain=HHNMAG

Health care illiteracy: Implications for providers http://www.jaapa.com/issues/j20050501/illiteracy0505.htm

Common Cold to Bird Flu: Youth's misperception of viruses & its potential health impact (Trends & Tudes V5#6
Jul 2006) http://www.harrisinteractive.com/news/newsletters/k12news/HI_Trends&TudesNews2006 v5_iss06.pdf

National Assessment of Adult Literacy (NAAL) Health Literacy Component (HLC) Archived Webcast Aug 3,
2004 http://www.nifl.gov/nifl/webcasts/20040803/webcast08-03.html  (Approx. 2.5 hours)
Presenters: Sheida White, National Center for Education Statistics (NCES), Andrew Kolstad, NCES

Content knowledge: A compendium of standards & benchmarks for K-12 Ed. Aurora, CO:
Mid-continent Research for Ed & Learning (2004).. Online database: http://www.mcrel.org/stardards-benchmarks/
Description: http://www.mcrel.org/topics/productDetail.asp?productID=78

McRel Content Knowledge. Health used a process to identify standards & benchmarks for health: Identification
of Significant Reports. 6 reports were identified as providing useful information on health ed standards in the
schools: National Health Ed Standards: Achieving Health Literacy. http://www.mcrel.org/st&ards-
benchmarks/docs/process-health.asp

Summary of Health Education Standards http://www.mcrel.org/careerstandards/health.asp

HRSA Health Literacy Website http://www.hrsa.gov/healthliteracy/.

The Health Literacy Style Manual for developing & improving applications, notices, & other client-centered print
materials related to Govt programs http://coveringkids&families.org/resources/index.php?InfoCtriID=194.

HEALTHCARE DELIVERY / QUALITY ASSURANCE

Public Reporting Facilitates QI Efforts A retrospective study based on semi-structured interviews of hospital
executives in Rl J. K. Barr et al. (2006) Using Public Reports of Patient Satisfaction for Hospital Quality
Improvement. Health Services Research 41http://www.blackwell-synergy.com/doi/abs/10.1111/j.1475-
6773.2006.00508.x

Editorials: Proposed Standards for Quality Improvement Research & Publication. P. Pronovost & R.
Wachter (2006) Quality & Safety in Health Care 15, 152-153.
http://ghc.bmjjournals.com/cgi/content/extract/15/3/152

HIV / AIDS

HIV/AIDS Data on GlobalHealthFacts.org & GlobalHealthReporting.org updated (released May 30, 2006 by
UNAIDS in the "2006 Report on the Global AIDS Epidemic." GobalHealthFacts.org has country comparisons &
interactive maps http://www.globalhealthfacts.org;
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GlobalHealthReporting.org has news, facts-at-a-glance & country profile pgs http://www.globalhealthreporting.org
Press Conference - 2006 Report on the Global AIDS Epidemic & other from 200 high level mtg on AIDS UN
http://cme.kff.org/Key=10921.DTh.Q.C.JDg4Dd Podcasts are also available

kaisernetwork.org In partnership with the International AIDS Society was official webcaster of the XVI
International AIDS Conference (AIDS 2006), providing access to daily developments in Toronto, Canada.
http://www.kaisernetwork.org/aids2006 to access the complete Guide to Coverage.

HIV Testing for Pregnant Women (7/10/2006) Webcast: Policy Forum on event sponsored by the Assn of
Maternal & Child Health Programs & ACOG examines the 10-year history of HIV/AIDS testing in pregnant women,
including policy development & implementation. http://www.kaisernetwork.org/fe.cfm?id=3020

HIV Vaccine Workshop Northwest Assn for Biomedical Research http://www.wabr.org/education/hiv.htm

African and Asian media 'must report more on AIDS' (International Federation of Journalists 81 p., June
2006) http://www.ifj.org/pdfs/IFJ%20HIV%20RESEARCH%20REPORT.pdf

Press Release: http://www.ifj.org/default.asp?index=4093&Language=EN

International Federation of Journalists homepage at http://www.ifj.org/

ICT /1T /INFORMATION RESEARCH / INTERNET USE / INFORMATION SEEKING / DIGITAL DIVIDE

The Digital Divide Report: ICT Diffusion Index, 2005 (82 p., UNCTAD/ITE/IPC/2006/5) published 10/05/06
http://www.unctad.org/Templates/webflyer.asp?docid=6994&intltemID=2068&lang=1

Highlights http://www.unctad.org/Templates/webflyer.asp?docid=6994&intltemID=2068&lang=1&mode=highlights
& full rept http://www.unctad.org/en/docs/iteipc20065_en.pdf

Description: http://www.egovmonitor.com/node/6638

United Nations Information and Communication Technologies Task Force Web site
http://www.unicttaskforce.org/

UN ICT Task Force Series 9: Harnessing the Potential of ICT for Ed — A Multistakeholder Approach
http://www.unicttaskforce.org/perl/documents.pl?id=1570

The Digital Divide Report: ICT Diffusion Index 2005 (UN, 2006, 82 p.)
http://www.unctad.org/en/docs/iteipc20065_en.pdf

Helping Our Children Succeed: What!s Broadband Got to Do With It? (Childrents Partnership, Jul, 2006).
Brief & Recommendations linked to the Press Advisory: http://www.techpolicybank.org/TPB/Press

INFORMATION ACCESS/ INFORMATION LITERACY /*2Ist CENTURY LITERACIES” / WEB CREDIBILITY /
INTERNET USE / INFORMATION SEEKING

Large Majorities of U.S. Adults Support Easy—& Free—Online Access to Federally-Funded Research Findings on
Health Issues & other topics
http://www.harrisinteractive.com/news/newsletters/healthnews/HI_HealthCareNews2006Vol6_1ss06.pdf

Results That Matter: 21st Century Skills & High School Reform (The Partnership for 21st Century Skills) new
national report outlines a framework for 21st century learning that focuses on “results that matter” for today’s high
school graduates. http://www.21stcenturyskills.org/documents/P21_report.pdf

Suboptimal Tradeoffs in Information-Seeking.(2006) Cognitive Psychology 52 Fu W & Gray, WD
http://www.humanfactors.uiuc.edu/Reports&PapersPDFs/JournalPubs/FG-2006-SOTIS-published.pdf

LANGUAGE / PLAIN ENGLISH / PLAIN LANGUAGE / CLEAR COMMUNICATION / READING LITERACY /
READABILITY

Changing the Paradigm for Medical English Language Teaching
http://www.usingenglish.com/articles/medical-english-language-teaching.html

Language Barriers Impact Health Care (C. Quimbach Aug 2006) article with AUDIO link
http://www.voanews.com/english/AmericanLife/2006-08-02-voa47.cfm
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Language barriers plague hospitals, USA Today Article
http://www.usatoday.com/news/health/2006-07-20-hospital-language x.htm?csp=34

Literacy and Technology: Deictic Consequences for Literacy Education in an Information Age. Donald J. Leu, Jr.
Syracuse U © Lawrence Erlbaum Assoc, Inc. To appear in M. L. Kamil, P. Mosenthal, P. D. Pearson, & R. Barr
(Eds.) Handbook of Reading Research, Volume llI. http://web.syr.edu/~djleu/Handbook.html

Bibliography http://web.syr.edu/~djleu/home/bca.html

‘Breaking it down': patient-clinician communication and prenatal care among African American women of
low and higher literacy. Bennett et al; Ann Fam Med 2006 Jul-Aug
http://www.annfammed.org/cgi/content/full/4/4/334

Resources for English as a Second Language http://www.usingenglish.com/

Patient education www.u-write.com is a commercial site; but has some free Hints to Help You Write Effective
Handouts at http://www.u-write.com/hints-content.shtml

ESL Gold. Free English teaching & learning resources http://www.eslgold.com/

Using English.com Resources for English as a Second Language. http://www.usingenglish.com/

Patient Ed Materials: An Author's Guide http://uuhsc.utah.edu/pated/authors/

MARKETING / ADVERTISING / (see also PHARMACEUTICALS/ DTC / see also PROMOTION / PREVENTION /
SOCIAL MARKETING ))

ECU professors show magazine ads send different health messages
http://medialit. med.sc.edu/magazines_mixed messages.htm
Press Release http://www.ecu.edu/cs-admin/news/releases/2006/04/04202006magazineanalysis.cfm

"It's Child’s Play: Advergaming & the Online Marketing of Food to Children," study re: how food companies
use the Internet to market their products to children. Study author Elizabeth Moore presented key findings at a
panel discussion 7/19/06 http://www.kff.org/entmedia/entmedia071906pkg.cfm

Other New & Noteworthy from Kaiser Family Foundation http://www.kff.org/

Food Marketing to Children & Youth: Threat or Opportunity? Food & Nutrition Board on Children, Youth, &
Families, IOM, 2006 is online (scroll down to Table of Contents) at: http://www.nap.edu/catalog/11514.html

Research re: responsibility for fast food advertising 2005 Advertising Age article with stats from LightSpeed
Consumer http://www.lightspeedresearch.com/pdffiles/9adage-mared-master.pdf

A WGBH Web version of the Frontline program, "Merchants of Cool" is
http://www.pbs.org/wgbh/pages/frontline/shows/cool/view/. Other popular programs available for free online, are
"The Persuaders"”, "The Way the Music Died," "Inside the Teenage Brain", and "American Porn." The complete list
is at http://www.pbs.org/wgbh/pages/frontline/view/.

MASS COMM / MASS MEDIA / JOURNALISM

The Knight Science Journalism Tracker is a new Web-based service for journalists who cover science,
environment & health at http://ksjtracker.mit.edu The goal is to provide “a broad sampling of the past day's stories
in these areas &, where possible, of press releases or other news tips related to generation of news in the general
circulation news media”. NOTE: This doesn’t seem to compare to Gary Schwitzer's Health News Review, at
http://www.healthnewsreview.org/; but it looks like a well done service.

NewsLab Internet Resources for Covering Health Care at http://www.newslab.org/links/healthlinks.htm
NewsLab is a non-profit resource for broadcast newsrooms founded by ex-CBS/CNN correspondent Deborah
Potter, as a periodic series of tips for quality newsgathering & presentation. Potter's group also provides
curriculum materials for media educators http://www.newslab.org/index.htm
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Lapses at the New England J Med, a 3p J of the Royal Society of Medicine editorial ( Aug 2006) critical of NEJM
editor & board re: VIGOR study of Vioxx http://www.rsmpress.co.uk/0607JRSMSmith.pdf

Macmillan Medical Communications (MMC, UK) launched Dissect Medicine (www.dissectmedicine.com), a
collaborative medical news website that includes the BBC, The Guardian, Nature & BMJ. Users submit news
stories for review with tags and keyword, which are then ranked by the user group.

The Nieman Program on Narrative Journalism http://www.nieman.harvard.edu/narrative/digest/about/index.html

Project for Excellence in Journalism’s “State of the News Media 2006” study. Note the only mention of “healthy” is
about healthy profit margins) http://www.journalism.org/resources/research/reports/localroundtable2.asp

MEDIA LITERACY / INFORMATION LITERACY see also MASS MEDIA / JOURNALISM / see also TELEVISION /
see also PROMOTION / PREVENTION / SOCIAL MARKETING

Understand Media: Media Literacy on the Web http://www.carmelinafilms.com/undermedia/

Web evaluation http://www.usd308.com/hhslibrary/Web_Evaluation.html

Media Literacy Clearinghouse health page has a new URL http://www.frankwbaker.com/health.htm
The old URL http://medialit.med.sc.edu/health.htm , still works, but the University will no longer be hosting the
Clearinghouse.

MediaSnackers is a site/weblog/project/call to action for people interested in how young people consume &
create media across the globe. http://mediasnackers.com/report/2006/July/08/99/

The Center on Media and Child Health in Boston has a growing database of published research on the
relationship of media exposure to health-risk behaviors. It's searchable by keywords in abstracts, author, age
group, publication type & study design. http://cmch.tv/research/searchCitations.asp.

The Politics of Education: the Challenge of Media Literacy in the Information Society.
http://www.waccglobal.org/wacc/publications/media_action/269 jun_ 2006/the politics_of educatio the challenge
of media_literacy in_the information society June 14-18 2006

Media Giraffe Project Ed & Training page http://www.mediagiraffe.org/artman/publish/cat_index_112.shtml

MediaCommons is a new “scholarly” electronic publishing project of The Institute for the Future of the Book
(if:book) that focuses on media studies
http://www.futureofthebook.org/blog/archives/2006/07/introducing_mediacommons_or_ti.html.

MENTAL HEALTH

Internet Mental Health, developed by a Canadian psychiatrist for the public is at http://www.mentalhealth.com/
ORGAN DONATION

United Network for Organ Donations (UNOS) update to the Patient Transplant Living Web site
www.transplantliving.org has inew nformation, resources & look. UNOS home is page is http://www.unos.org/

Gift of Life: Organ Donation (Discovery Health feature c2006
http://health.discovery.com/convergence/giftoflife/giftoflife. html

PATIENT SAFETY / CLINICAL ERRORS

FDA Patient Safety News http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/psn/index.cfm

Ten Case Studies Show Ways to Reduce Medical Errors, Improve Patient Care (CMWF summaries) Apr 27,
2006 http://www.cmwf.org/publications/publications_show.htm?doc_id=368995&#d0oc368995
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Disclosure of Medical Errors: What Factors Influence How Patients Respond?.Neither a positive dr—pt
relationship nor an offer to waive costs had a statistically significant impact. K. M. Mazor et al. (2006)
http://www.blackwell-synergy.com/doi/abs/10.1111/j.1525-1497.2006.00465.x Journal of Gen Int Med V21

'To Err' Stimulated Patient Safety Research re: the IOM report, To Err Is Human.. H. T. Stelfox et al. (2006)
The To Err Is Human Report & the Patient Safety Literature. Quality & Safety in Health Care 15

Making Pt Safety the Centerpiece of Medical Liability Reform. HR Clinton & B Obama Making Patient Safety the
Ctrpiece of Medical Liability Reform. (2006) NEJM 354 http://content.nejm.org/cgi/content/extract/354/21/2205
Preventing Medication Errors (IOM Report, July 2006) http://www.nap.edu/catalog/11623.html#toc

Fact Sheet: What you can do to prevent errors http://www.iom.edu/CMS/3809/22526/35939/35945.aspx

To Err Is Human Report & the Patient Safety Literature re: the effect of the IOM report, To Err Is Human, on
subsequent pt safety publications & research awards. H. T. Stelfox et al. (2006) The. Quality & Safety in Health
Care http://ghc.bmijjournals.com/cgi/content/abstract/15/3/174

Solutions for Handoffs
http://www.mercurymd.com/NR/rdonlyres/742232DE-1BEF-42EF-9858-16633AA0268E/0/H&off Solution Brief.pdf

JCAHO to look closely at patient handoffs: communication lapses will be key focus Benchmarks & Quality
Improvement Dec, 2005 http://www.findarticles.com/p/articles/mi_mONUZ/is 12 12/ai_n15998737/print

FDA Patient Safety News Web site (with video) http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/psn/index.cfm

Institute for Safe Medication Practices (ISMP) List of Error-Prone Abbreviations, Symbols, & Dose
Designations http://www.ismp.org/tools/errorproneabbreviations.pdf

More ISMP & FDA Campaign to Eliminate Use of Error-Prone Abbreviations
http://www.ismp.org/tools/abbreviations/default.asp

Disclosure of Medical Errors: What Factors Influence How Patients Respond? (2006) J Gen Int Med 21.K. M
Mazor et al. Other links at http://psnet.ahrgq.gov/resource.aspx?resourcelD=3839

PHARMACEUTICALS / PRESCRIPTION DRUGS / DTC DRUG ADS / DTC Advertising

Understanding the Benefits and Risks of Pharmaceuticals (IOM Forum) May 30 - 31, 2006

Links to presentation slides & other below agenda at http://www.iom.edu/CMS/3740/24155/32576.aspx
- See esp. Educating people about risks & benefits of drugs by Woloshin, Schwartz & Welch
http://www.iom.edu/Object.File/Master/34/921/Woloshin.pdf

What Are the Public Health Effects of Direct-to-Consumer Drug Advertising? Imasi EA et al.PLoS Med. 2006
Mar; 3(3): e145. http://www.pubmedcentral.gov/articlerender.fcgi?tool=pmcentrez&artid=1420390

MEDICARE: Communications to Beneficiaries on the Prescription Drug Benefit Could Be Improved (GAO
Report May 2006) http://www.house.gov/stark/news/109th/pressreleases/20060503 GAOReport/GAO-06-654.pdf

Medicare Part D: Prescription Drug Plan Sponsor Call Ctr Responses Were Prompt, but Not Consistently
Accurate & Complete," (GAO-06-710, June 2006, .pdf format, 30p.).http://www.gao.gov/new.items/d06710.pdf
Past GAO Reports: http://www.gpoaccess.gov/gaoreports/index.html

Prescription Drugs: Opinions About Health Care & Prescription Drug Coverage Among 50-64 Year Olds
Research Report (AARP Knowledge Mgt May 2006) http://www.aarp.org/research/health/drugs/rx_opinions.html

Major Pharmaceutical Brands Vie For Top Honors at DTC National Advertising Awards May 3, 2006
http://www.dtcnational.com/latestnews.asp?id=150

Quality Assurance (by Communication & Public Ed Committee of California State Board of Pharmacy Health
Notes, 56 p., 20067?) http://www.pharmacy.ca.gov/publications/health_notes_qual_assur.pdf

PhRMA Statement on DTC Advertising (August 7, 2006)
http://www.phrma.org/news room/press_releases/phrma_statement on_dtc advertising/
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Washington Legal Foundation maintains that the FDA's Division of Drug Marketing, Advertising, and
Communications (DDMAC) routinely ignores First Amendment limitations on its regulatory author. WLF's
“FDA/DDMAC Watch” is at http://www.wlf.org/Resources/DDMAC/default.asp

Medication education resources re: generic drugs & medicine safely in multiple languages (FDA & Healthy
Roads Media http://www.healthyroadsmedia.org/topics/other.htm

Spoof of pharmaceutical ads http://www.panexa.com/

Prescription Drug Trends Fact Sheet-June 2006 Update (Kaiser Family Foundation Fact Sheet: Jun 2006, .pdf,
5p.).http://www.kff.org/rxdrugs/3057.cfm
More KFF data re: prescription drugs at http://www.kff.org/rxdrugs/index.cfm

PRIVACY / HIPAA

HIPAA Privacy Rule: Disclosures for Emergency Preparedness-A Decision Tool
http://www.hhs.gov/ocr/hipaa/decisiontool/
News Release at http://www.hhs.gov/news/press/2006pres/20060705a.html

How HIPAA Applies to Health Information Technology, MIT HIT Symposium July 17, 2006
William R. Braithwaite, "Doctor HIPAA" Sr VP & Chief Med Officer, eHealth Initiative
Presentation Material (Acrobat) (HIE = Health Info Exchange)

PROMOTION / PREVENTION / SOCIAL MARKETING / DIFFUSION

Smoke Free Movies Web site links to Screen Out! ,a “survival kit “ for families &communities with facts, tools &
strategy. http://www.smokefreemovies.ucsf.edu/actnow/parents.html

Disseminating innovations in health care. JAMA. 2003 Apr 16;289(15):1969-75.
PMID: 12697800 http://www.chaicore.com/dissem/Berwick.pdf

The PAUSE campaign (The Fox Networks Group (FNG) & the Kaiser Family Foundation) multi-platform public
education partnership targeting young people (ages 15 and older) to promote smart choices and healthy life-
styles. http://www.kff.org/entpartnerships/phip081406nr.cfm .

Why Don’t We See More Translation of Health Promotion Research to Practice? Rethinking the Efficacy-to-
Effectiveness Transition by RE Glasgow, E Lichtenstein, & AC Marcus
http://www.chaicore.com/dissem/Glasgow. pdf

PUBLIC HEALTH / IMMUNIZATION / SARS / BIRD FLU / VACCINES / BSE

Educational Games - The Nobel Prize in Medicine Links to Mosquito Game, Parasite Game, Other
http://nobelprize.org/educational _games/medicine/malaria/

Outbreak at Watersedge, a “public health discovery game” to introduce the concept of outbreak investigation by
the U MN Midwest Center for Life-Long-Learning in Public Health. http://www.mclph.umn.edu/watersedge

Issues related to public health, focus of Jul-Aug issue of Health Affairs & highlighted by KFF
http://www.kaisernetwork.org/daily _reports/rep_index.cfm?DR_ID=38450

RISK COMM/ UNCERTAINTY / CRISIS COMM //

Chance (Probability, Risk, Uncertainty, etc.) http://www.dartmouth.edu/%7Echance/index.html
Lecture/video links at http://www.dartmouth.edu/~chance/Chancelecture/AudioVideox.html#VideosOth

More Risk teaching tools http://ww2.sjc.edu/faculty pages/rdegray/Math251F02/WkSylindex.html

Risk Communication Challenges Involving Use of Medications Isaac Lipkus, PhD, Assoc Research Prof,
Psych & Behavioral Sciences, 45 slides, May, 2006 http://www.iom.edu/Object.File/Master/34/857/Lipkus.pdf
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Despite Risks, Adults Not Shying Away from Cosmetic Surgery & Other Treatments (2/13/06 Wall St J
Oline/Harris Interactive Health Care Poll (V5#3
http://www.harrisinteractive.com/news/allnewsbydate.asp?NewsID=1019

Patients' Perceptions of Cholesterol, Cardiovascular Disease Risk, & Risk Communication Strategies
RE. Goldman et al Ann Fam Med 4 (2006) http://www.annfammed.org/cgi/content/full/4/3/205

Perceived Vulnerability to Heart Disease in Patients with Familial Hypercholesterolemia: A Qualitative Interview
Study JC. Frich, et al Ann Fam Med 4 (2006) http://www.annfammed.org/cgi/content/full/4/3/198

Consumers Union says USDA cut in Mad Cow testing puts public health at risk
http://www.consumersunion.org/pub/campaignnotinmyfood/003616.html

Genetic Test for Diabetes May Gauge Risk, but Is the Risk Worth Knowing? (D. Grady, NYT 8/8/06)
http://www.nytimes.com/2006/08/08/health/08diab.htmlI?ref=health

THEORY / METHODOLOGIES

Increasing the Spread of Evidence-Based Practices: The Model for Accelerated Diffusion Dearing & Meyers
Dissemination Conference June 2 - 3, 2005,

AUDIO http://www.chaicore.com/dissem/mp3/New CutFiles/Day One/JamesDearing and GaryMeyer.mp3
PPT http://www.chaicore.net/dissem/ppt/Dearing-Meyers.ppt

More Theoretical models of dissemination, Dissemination vs. Efficacy research, etc linked at
http://www.chaicore.com/dissem/index.html

Dissemination Retreat Bibliography http://www.chaicore.com/dissem/Bibliography.doc

Disseminating innovations in health care by DM Berwick http://www.chaicore.com/dissem/Berwick.pdf

Diffusion of an effective skin cancer prevention program: Design, theoretical foundations, and first-year
implementation http://www.chaicore.com/dissem/Glanz.doc by K Glanz

Using quantitative & qualitative data in health services research— what happens when mixed method findings
conflict? Moffatt et al BMC Health Svcs Res 6:28 (8 Mar 2006) http://www.biomedcentral.com/1472-6963/6/28

CTheory Live: Michel Foucault's Legacy online video for a symposium Mar 13/14, 2006, Centre for Technology &
Culture, Victoria, Canada). http://www.pactac.net/pactacweb/web-content/video44.html

Bloom's taxonomy: Original and revised. In M. Orey (Ed.), Emerging perspectives on learning, teaching, and
technology. Forehand, M. (2005). http://www.coe.uga.edu/epltt/bloom.htm

What is Tailoring? http://hcrl.slu.edu/content/what.html

TRUST

Development of a Measure to Assess Patient Trust in Medical Researchers Ann Fam Med 4 (2006)
http://www.annfammed.org/cgi/content/full/4/3/247
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SENT MAY 2005

The latest report from the Pew Internet Project regarding health resources online was released May 17, 2005. It's at:
http://www.pewinternet.org/PPF/r/156/report_display.asp
Please note: Susannah Fox welcomes comments/feedback to her directly (sfox@pewinternet.org ).

The Kentucky Conference on Health Communication Apr 20-22, 2006 has a Web site at http://comm.uky.edu/kchc

AGED / ELDERLY / AGING / LIFE COURSE / CAREGIVING

APHA Survey Finds Older Adults Know How To Be Healthy, but Barriers Prevent Action
http://www.apha.org/nphw/survey release_4405.htm

Prescription Drug Coverage and Seniors: Findings From a 2003 National Survey
http://www.cmwf.org/usr_doc/819 Safran_SeniorsDrugSurvey.pdf

Handbook for Long-distance Caregivers (The Family Caregiver Alliance) basic information for those who care for an
elderly or ill person from a distance (lists resources) 26 p., 2003
http://www.caregiver.org/caregiver/jsp/content _node.jsp?nodeid=1034

Ageing and Health (MRC, UK, 2005) “Commencing March 2005 the Research for Lifelong Health series aims to introduce
the health benefits of research into medical science to a wider audience” http://www.mrc.ac.uk/pdf-ageing_and_health.pdf

“Given a misleading cue, adults over age 64 were 10 times more likely than younger adults to falsely remember wrong as
right” http://www.eurekalert.org/pub_releases/2005-05/apa-gmc051005.php refers to Aging, Subjective Experience, and
Cognitive Control: Dramatic False Remembering by Older Adults, LL Jacoby, AJ Bishara, S Hessels & JP Toth J Exp
Psyc Gen V1343#2 http://www.apa.org/journals/releases/xge1342131.pdf.

Jacoby wrote a similar article described at http://www.apa.org/monitor/decO1/memoryloss.html

BEHAVIORAL & SOCIAL SCIENCE

Communication for Social Change (CFSC) Body of Knowledge, a searchable database of writing and scholarship on
communication for social change and development.
http://www.communicationforsocialchange.org/body-of-knowledge.php

Commentary: Social, Behavioural & Environmental Factors & Their Impact on Infectious Disease Outbreaks DL
Heymann, former WHO chief of communicable disease control, re: how social, behavioral, & environmental factors
accelerated and amplified natural phenomena.

Abstract http://www.palgrave-journals.com/cgi-taf/DynaPage.taf?file=/jphp/journal/v26/n1/abs/3200004a.html

Fulltext http://www.palgrave-journals.com/cgi-taf/DynaPage.taf?file=/jphp/journal/v26/n1/full/3200004a.htmli&filetype=pdf

BIOETHICS (incl cloning) / ETHICS (including Stem Cells)

The Influence of Popular Cultural Imagery on Public Attitudes Towards Cloning
Sociological Research Online, V4#3 http://www.socresonline.org.uk/socresonline/4/3/nerlich.html

Guidelines for Human Embryonic Stem Cell Research. NRC, April 2005 http://www.nap.edu/books/0309096537/html/
Press release http://www4.nationalacademies.org/news.nsf/isbn/0309096537?0OpenDocument
Whole text by chapter http://www.nap.edu/books/0309096537/html/

Human Cloning: Ethical Issues (UNESCO, 2004) http://unesdoc.unesco.org/images/0013/001359/135928e.pdf

Statutes of the International Bioethics Committee (IBC) (4 p., 2004) International Bioethics Committee
http://unesdoc.unesco.org/images/0013/001342/134216e.pdf

Towards a Declaration on Universal Norms on Bioethics (5 p., 2004)_International Bioethics Committee
http://unesdoc.unesco.org/images/0013/001342/134218e.pdf

Towards a Declaration on Universal Norms on Bioethics: Written Contributions (Mul.) (171 p. , 2004)
International Bioethics Committee http://unesdoc.unesco.org/images/0013/001344/134423m.pdf

Ethical Aspects of Cost-utility Analysis 4th Forum of National Ethics Councils in EU Countries, Amsterdam, The Health
Council of the Netherlands, 2005; pub A05/01 at: http://www.healthcouncil.nl/pdf.php?ID=1201 Website:
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www.healthcouncil.nl “Problems ...include knowledge gaps & uncertainty (...insufficient evidence on the probability of
health states), variability with regard to individual preferences & differences in how values are perceived, & contested
assumptions, for instance with regard to discounting future outcome-values....”

BIOTERRORISM / TERRORISM / DISASTERS / CRISIS COMM / PREPAREDNESS / WARFARE /

Exemplary Practices in Public Health Preparedness, Terri Tanielian, Karen Ricci, Michael A. Stoto, David J. Dausey, Lois
M. Davis, Sarah Myers, Stuart Olmsted and Henry H. Willis, 2005, http://www.rand.org/publications/TR/TR239/

Personal and Social Cost of Traumatic Stress http://obssr.od.nih.gov/BSSRCC/BSSRLectures Winter05.htm . The NIH
Office of Behavioral and Social Sciences Research recently presented a symposium on the Personal and Social Cost of
Traumatic Stress. Slides from the symposium are now posted.

The Internet as a Vehicle to Communicate Health Information During a Public Health Emergency: A Survey Analysis
Involving the Anthrax Scare of 2001 AF Kittler, JHobbs, LA Volk, GL Kreps, DW Bates J Med Internet Res 2004 (Mar 3);
6(1):e8 http://www.jmir.org/2004/1/e8/

The Extension Disaster Education Network (EDEN) , a multi-state effort by Extension Services to improve the delivery of
services to citizens affected by disasters. http://www.eden.Isu.edu

Core Public Health Worker Competencies for Emergency Preparedness & Response
(Ctrr for Health Policy Columbia U Sch of Nursing 2001 )
http://www.mailman.hs.columbia.edu/CPHP/cdc/COMPETENCIES.pdf

"How-to Guides" for Rapid Response Teams (UK, 100K Lives Campaign) http://www.ihi.org/NR/rdonlyres/9134B60C-BB05-
4735-8DF4-D96D09CCIOEAB/O/RRTHowtoGuideFINAL2 18.pdf

CANCER

“The Keys to Cancer Care: Access and Support” by George H. W. & Barbara Bush
http://www.conversationsincare.com/web_book/chapter11.html is the (new) Chapter 11 of Oncology Web-book
www.ConversationsIinCare.com

Approaching Difficult Communication Tasks in Oncology Back AL, Arnold RM, Baile WF, Tulsky JA,
Fryer-Edwards, K. CA Cancer J Clin 2005 V55#3: p. 164-77
http://caonline.amcancersoc.org/cgi/content/abstract/55/3/164?ct

Free CME Course for this article http://cme.amcancersoc.org/cgi/hierarchy/acscme_course;55/3/164

Cancer System Quality Index Web site tracks Ontario's progress against cancer & points out where improvements can
have the greatest impact. Cancer patients, their families and health care providers in Ontario, Canada, can access the
province's latest cancer information such as wait times for surgery and radiation, prevention initiatives and quality of care.
http://www.cancercare.on.ca/qualityindex/

Beyond the Cure Web site for information for survivors of childhood cancer http://www.beyondthecure.org/
The National Children's Cancer Society http://www.nationalchildrenscancersociety.com/

Understanding Cancer Series (NCI) http://newscenter.cancer.gov/sciencebehind/

People living with Cancer http://www.plwc.org/plwc/Home/1,1743,,00.html & NCI Homepage http://www.cancer.gov
won 2005 Webby Awards

CHILD/ADOLESCENT HEALTH

Programs & Interventions that may influence outcomes for youth and young children--indicators on the Child Trends
DataBank ( links to What Works tables, by type of table. http://www.childtrendsdatabank.org/\WWhatWorks.cfm
More from Child Trends DataBank: http://www.childtrendsdatabank.org/

Guidelines for Developing Home-Based Reminder Materials: Helping Families save Sick Children 97 p, 2004
http://www.projecthope.org/downloads/mrm_full.pdf step-by-step process to plan, research, design, produce & evaluate
communication materials for families with a sick child. (based on global project).

Make Every Mother and Child Count (The World Health Report 2005 - Apr 7 2005)
http://www.who.int/whr/2005/en/index.html

Growing Up Healthy (Crecer con Salud) La Opinién Special Supplement in Spanish
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http://www.chcf.org/topics/healthinsurance/index.cfm?item|D=109822
Publication (in Spanish) http://www.chcf.org/documents/consumer/ChildHealthSupplement.pdf

Paper: Meeting the challenge of research with very young children: Outline of methodologies used in the formative research
and pre-testing of the Takalani Sesame HIV & AID television & radio programmes, 2004

http://www.ee4.org/Papers/EE4 Kushlik_Claherty.pdf

Slides for Meeting the challenge of research with very young children (S African version of Sesame Street. Slide
Program (http://www.ee4.org/Presentations/EE4 Kushlick.pdf

CLINICAL COMM / PROVIDER-PT / MED ED / PATIENT-CENTERED

Pilot Study of an Internet Patient-Physician Communication Tool for Heart Failure Disease Management
RC Wu, D Delgado, J Costigan, J Maclver, H Ross J Med Internet Res 2005 (Mar 26); 7(1):e8
http://www.jmir.org/2005/1/e8/

Learning from the problems of problem-based learning RJ Epstein BMC Medical Educ 2004, 4:1
http://www.biomedcentral.com/1472-6920/4/1

A model patient: how simulators are changing the way doctors are trained. Groopman J. The New Yorker. May 2,
2005;81:48-54. http://www.newyorker.com/fact/content/articles/050502fa_fact

Providing Language Services in Small Health Care Provider Settings: Examples from the Field (Authors from the
National Health Law Prog describe methods small providers (10 or fewer clinicians) can tailor to meet the needs of LEP pts.
(Apr 2005) http://www.cmwf.org/publications/publications_show.htm?doc_id=270667

Creating a Culture for Interdisciplinary Collaborative Professional Practice CA Orchard, V Curran, S Kabene
A client-centered collaborative professional practice model is proposed as a means for fostering & facilitating the culture for
this change. http://www.med-ed-online.org/volume10.htm#t0000063

Development of a Medical School Admissions Interview Phase 2: Predictive Validity of Cognitive and Non-Cognitive
Attributes. Medical Education Online. http://www.med-ed-online.org/volume10.htm#res00071

CLINICAL TRIALS/ OTHER TRIALS

Tutorial : The Internet and Clinical Trials: Background, Online Resources, Examples and Issues
J Paul, R Seib, T Prescott J Med Internet Res 2005 (Mar 16); 7(1):e5 http://www.jmir.org/2005/1/e5/

Challenges of Internet Recruitment: A Case Study with Disappointing Results
M Koo, H Skinner J Med Internet Res 2005 (Mar 19); 7(1):e6 http://www.jmir.org/2005/1/e6/

Can Clinical Trials Requiring Frequent Participant Contact Be Conducted Over the Internet? Results From an Online
Randomized Controlled Trial Evaluating a Topical Ointment for Herpes Labialis M Formica, K Kabbara, R Clark, T
McAlindon J Med Internet Res 2004 (Feb 17); 6(1):e6 http://www.jmir.org/2004/1/e6/

A bitter pill for older patients: Excluded from drug trials, the elderly face unknown risks (USA Today)
http://www.usatoday.com/printedition/life/20050505/d_cover05.art.htm

COMMUNITIES

The Guide to Community Preventive Services (CDC, updated Oct 2004) http://www.thecommunityguide.org/

Empowering Community Clinics: A Manual for Making IT Decisions ( 32 p., date ?)
http://www.healthtoolkit.org/upload/resources/carescience it _decision_making tools.pdf

COMPUTER-MEDIATED COMMUNICATION (CMC) / HCI (see also E-HEALTH and IT / ICT below)

The Role of an Online Community for People With a Rare Disease: Content Analysis of Messages Posted on a Primary
Biliary Cirrhosis Mailinglist JN Lasker, ED Sogolow, RR Sharim J Med Internet Res 2005 (Mar 31); 7(1):e10
http://www.jmir.org/2005/1/e10/

Reformulating the Internet paradox: Social cognitive explanations of Internet use and depression. R LaRose MS Eastin, J
Gregg (2001). Journal of Online Behavior ,V1#2. http://www.behavior.net/JOB/vin2/paradox.html

Self-esteem, Interpersonal Risk and Preference for E-mail Over Face-to-face Communication. A Joinson. Institute of Ed
Tch CyberPsychology & Behavior 7(4) 2004 http://iet.open.ac.uk/pp/a.n.joinson/papers/self-esteem.pdf
Slides at http://iet.open.ac.uk/pp/a.n.joinson/slides/gor-poster.ppt
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Two Methods for Assessing Critical Thinking in Computer-Mediated Communications (CMC) Transcripts
PJ Fahy Mar 05 http://www.itdl.org/Journal/Mar_05/article02.htm

Suggested Readings in Human-Computer Interaction (HCI), User Interface (Ul) Development, & Human Factors (HF)
updated: 2005-02-02 http://www.hcibib.org/readings.html

Death — see End-of-Life
Decision Making — see Empowerment and Risk Communication
DISCLOSURE - see also RISK

Disclosure: What works now and what can work even better (11/1/03, pt 3 of 3 Monograph prepared by taskforce of the
Am Soc for Healthcare Risk Mgt) http://www.ashrm.org/ashrm/resources/files/Disclosure.Part3.0204.pdf

Disclosure of unanticipated events: Creating an effective patient communication policy (part 2 of 3) (pdf)
http://www.ashrm.org/ashrm/resources/files/DisclosurePart2.Policy.pdf

Disclosure of unanticipated events: the next step in better communication with pts (Am Soc for Healthcare Risk Mgt May
2003) http://www.hospitalconnect.com/ashrm/resources/files/Disclosure.Pt1.pdf

Perspective on disclosure of unanticipated outcome information (6/20/01 Am Soc for Healthcare Risk Mgt)
http://www.ashrm.org/ashrm/resources/files/Disclosure.2001.pdf

The Wrong Shot: Error Disclosure (2004) http://www.webmm.ahrg.gov/case.aspx?caselD=64

What women want: women's preferences of caregiver behavior when prenatal sonography findings are abnormal
Ultrasound in Ob & Gyn V23#1 Jan 2004, pgs 56-62
http://wwwa3.interscience.wiley.com/cgi-bin/fulltext/106568870/HTMLSTART

Communication with patients in the context of medical error. (evidence-based rept summarizes the development of
principles to guide communication with pts & their families following an adverse incident) L Fallowfield, A Fleissig. U
Birmingham, UK; 2003. http://pcpoh.bham.ac.uk/publichealth/psrp/pdf/fallowfield _communication_final_report.pdf

DISPARITIES / EQUITY / INEQUITY/ SOCIAL INCLUSION

Intro to Health Disparities and Health Disparities Primer (VA Ctr for Health Equity Research & Promotion)
http://www.cherp.org/introhd.php and http://www.cherp.org/primer.php

Center to Reduce Cancer Health Disparities http://crchd.nci.nih.gov/information/cultural_resources.html

Racial and Ethnic Minority Health Disparities in Kansas (KS Health Inst April 2005). [125p.] at:
http://www.khi.org/MinorityHealth/Report/Full.pdf

Website: http://www.khi.org/MinorityHealth/MinorityHealth.htm

Appendix H: Risk Behaviors

Appendix | has community data training presentations (PowerPoints) for Turning Point project

The Value of Data ; - Evaluation and Monitoring ; - Concepts of Population-Based Health: Purpose and Terminology ; -
Data Sources ; - Epidemiological Concepts ; - Data Resources ; glossary ; Internet resources.

topical suggested reading lists. ; technical notes.

The Health Disparities Community Solutions Database (APHA) for evaluating disparities interventions (e.g.,
environmental justice, health literacy, general community health) It's searchable by demographic groups & includes a
“toolkit” http://www.apha.org/nphw/solutions/index.cfm?fuseaction=search.

The Patient's Role in Reducing Disparities. Perspectives: SH Kaplan & S Greenfield
Ann Intern Med, Aug 2004; 141: 222 - 3. http://www.annals.org/cgi/content/full/141/3/222?etoc

Racial and Ethnic Disparities in Health Care: A Position Paper of the American College of Physicians
Ann Intern Med, Aug 2004; 141: 226-32. ACP Position Paper http://www.annals.org/cgi/content/full/141/3/226

Promoting Social Inclusion and Tackling Health Inequalities in Europe: An overview of Good Practices from the
Health Field' 52 good practices from across the EU EuroHealthNet, 2005 [142p.] at:
http://www.eurohealthnet.org/Eurohealthnet/documents/Social%20Exclusion/Good%20Practices.pdf
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Mortality of White Americans, African Americans, and Canadians: The Causes and Consequences for
Health of Welfare State Institutions and Policies SJ Kunitz, | Pesis-Katz The Milbank Quarterly - V83 #1, 2005 at:
http://www.milbank.org/quarterly/8301feat.html

DIVERSITY / CULTURAL / MULTICULTURAL / ETHNICITY / CROSS OR MULTI-CULTURAL

Think Cultural Health (Office of Minority Health) http://www.thinkculturalhealth.org/
Curriculum modules to equip family physicians with cultural and linguistic competencies at
http://www.thinkculturalhealth.org/cccm/

Cultural and Linguistic Competence Facts and Charts for: Clinical Treatment, Communication, Cost, Health Work Force
Diversity, Outcomes, Patient Satisfaction, Utilization http://tinyurl.com/52jzr

Applying Theory to Assess Cultural Competency AV Blue, C Thiedke , AW Chessman, DH Kern & A Keller
(Med Ed Online 2005 10:13)http://www.med-ed-online.org/pdf/res00129.pdf

Using Language Services to Overcome Communication Barriers (9 p. NSW DHS, 2004)
http://www.health.nsw.gov.au/fcsd/rmc/cib/circulars/2004/cir2004-16.pdf

Reports from the Readership Institutes (Northwestern U) include source of health information for ethnic groups:

- How Newspapers Can Better Serve Hispanics & African Americans: A Presentation of the Impact Study Findings
- How Newspapers Can Better Serve Hispanics & African Americans: A Report of the Impact Study Findings;

- Understanding African American, Hispanic & Asian Consumers
http://www.readership.org/consumers/hispanic_afam/index.htm

SPIRAL (Selected Patient Information Resources in Asian Languages) http://spiral.tufts.edu updated 4/9/05 has
health information in 7 languages for physicians & patients.

Healthy Roads Media multi-language AND MULTI-MEDIA materials http://www.healthyroadsmedia.org/\

Hmong Resettlement resources MG Rogers, Jun 2004 http://www.legis.state.wi.us/Irb/pubs/ttp/ttp-06-2004.html

Health Characteristics of the American Indian and Alaska Native Adult Population: United States, 1999-2003(4/2005)
http://www.cdc.gov/nchs/data/ad/ad356.pdf

E-HEALTH / INFORMATICS (see also CMC, ICT etc & Web Design/Use)

Many Nationwide Believe in the Potential Benefits of Electronic Medical Records and are Interested in Online
Communications with Physicians http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline_HI_Health-
CarePoll2005vol4_iss04.pdf (Wall Street Journal / Harris Interactive Health Care Poll V4#4— 3/2/05)

Using Claims Data to Examine Patients Using Practice-Based Internet Communication: Is There a Clinical Digital
Divide? SH Swartz, TM Cowan, IA Batista J Med Internet Res 2004 (Jan 9); 6(1):e1 http://www.jmir.orq/2004/1/e1/

E-life or E-death? Social Implications of Cyber-Medicine (draft of P James & P Hopkinson, Aug 2000)
http://www.sustainit.org/publications/files/7-e-health_august 2000.doc

What Is eHealth (3): A Systematic Review of Published Definitions H Oh, C Rizo, M Enkin, A Jadad J Med Internet
Res 2005 (Feb 24); 7(1):el http://www.jmir.org/2005/1/e1/

The Information Architecture of Behavior Change Websites BG Danaher, H G McKay, JR Seeley
J Med Internet Res 2005 (May 18); 7(2):e12 OPEN ACCESS: http://www.jmir.org/2005/2/e12/

The Law of Attrition G Eysenbach J Med Internet Res 2005 (Mar 31); 7(1):e11 http://www.jmir.org/2005/1/e11/

What Is eHealth (4): A Scoping Exercise to Map the Field C Pagliari, D Sloan, P Gregor, F Sullivan, D Detmer, JP Kahan,
W Oortwijn, S MacGillivray J Med Internet Res 2005 (Mar 31); 7(1):e9 http://www.jmir.org/2005/1/e9/

The Emergence of National Electronic Health Record Architectures in the United States and Australia: Models, Costs,
and Questions TD Gunter, NP Terry J Med Internet Res 2005 (Mar 14); 7(1):e3 http://www.jmir.org/2005/1/e3/

Introduction to CATCH-IT Reports: Critically Appraised Topics in Communication, Health Informatics, & Technology
Eysenbach G & Norman C J Med Internet Res 2004;6(4):e49 http://www.jmir.org/2004/4/e49/

Comparison of communication patterns in traditional and tele-dermatology (slide presentation, 2004)



http://www.milbank.org/quarterly/8301feat.html�

http://www.thinkculturalhealth.org/�

http://www.thinkculturalhealth.org/cccm/�

http://tinyurl.com/52jzr�

http://www.med-ed-online.org/volume10.htm#Res00129�

http://www.health.nsw.gov.au/fcsd/rmc/cib/circulars/2004/cir2004-16.pdf�

http://www.readership.org/consumers/hispanic_afam/index.htm�

http://spiral.tufts.edu/�

http://www.healthyroadsmedia.org/�

http://www.legis.state.wi.us/lrb/pubs/ttp/ttp-06-2004.html�

http://www.cdc.gov/nchs/data/ad/ad356.pdf�

http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline_HI_Health-CarePoll2005vol4_iss04.pdf�

http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline_HI_Health-CarePoll2005vol4_iss04.pdf�

http://www.jmir.org/2004/1/e1/�

http://www.sustainit.org/publications/files/7-e-health_august_2000.doc�

http://www.jmir.org/2005/1/e1/�

http://www.jmir.org/2005/2/e12/�

http://www.jmir.org/2005/1/e11/�

http://www.jmir.org/2005/1/e9/�

http://www.jmir.org/2005/1/e3/�

http://www.jmir.org/2004/4/e49/�



http://www.atmeda.org/news/2004 presentations/t2el.demiris.ppt

Evaluating Consumer Informatics: Learning from Health Campaign Research Robert A. Logan Lister Hill National
Center for Biomedical Communications, National Library of Medicine, Bethesda, MD, USA

Consumer health informatics, Opinion/Future vision paper, Evaluation studies, Communication barriers.
http://Ihncbe.nim.nih.gov/lhc/docs/published/2004/pub2004029.pdf

Collaboration for Internet Rating, Certification, Labeling & Evaluation of Health Information Metadata model
description: The HIDDEL vocabulary ("Health Information Disclosure, Description & Evaluation Language") is based on
MedPICS("Medical Platform for Internet Content Selection), which is a further development of PICS.
http://www.medcircle.org/metadata/index.php

E- JNLS

E-jnl Reviews of Health Promotion and Education Online, 2005 http://www.rhpeo.org/english.html

EMPOWERMENT

"New National Survey Shows Almost a Third of Second Medical Opinions Result in Different Treatments" 3/17/05
Wall Street Journal / Harris Interactive Health Care Poll V4#5
http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline_HI Health-CarePoll2005vol4_iss05.pdf

Research as empowerment? Report of a series of seminars (Toronto Group, UK, 2005)
http://www.jrf.org.uk/bookshop/eBooks/1859353185.pdf

END OF LIFE

The Solid facts: Palliative Care, WHO regional Office for Europe, 2004 [35p.] at:
http://www.euro.who.int/document/E82931.pdf

Better Palliative Care for Older People WHO regional Office for Europe, 2004 [43p.]
at: http://www.euro.who.int/document/E82933.pdf

ENTERTAINMENT EDUCATION

Impact study: The nature of attempting to analyse the impact of EE. G Bilbrough
http://www.ee4.org/Papers/EE4_Bilbrough.pdf

The Fourth Entertainment-Education conference was Sep 26-30 2004 in South Africa, entitled "EE4: Community and
Context” http://www.eed.org/default.htm These papers are from that conference:

- Entertainment Education and participatory Theatre in Northern Thailand Buaprakon, D:

- Participation or propaganda: Some ethical dilemmas in approaches to health communication campaigns Dalrymple L:
- Academics to application: The need for credit-based training in the skills and art of EE de Fossard, Esta:

- Media activism in the screening room: The significance of viewing locations, facilitation and audience dynamics in the
reception of HIV/ AIDS films in South Africa (Lucinda Engelhart)

- Documentary Film and HIV/AIDS: New directions for Applied Visual Anthropology in Southern Africa (Susan Levine)
- ldentifying and systematising ‘value’ in EE productions: Nashe Maalo as a case study Fraenkel, Eran

EE Bibliography: http://www.ee4.org/publications.htm

EVIDENCE-BASED / EBM (See also THEORY/METHODOLOGIES

What is Evidence-based Behavioral Medicine? http://www.sbm.org/ebbm/whatisebbm.htmi

How to Present the Evidence for Consumers: Preparation of Consumer Pubs [National Health & MRC 1999, 64 p.]
http://www.clininfo.health.nsw.gov.au/quidelines/npg/HEALTHCARE DEVELOPMENT/EVIDENCEPRESENTATION.PDF

How to Put the Evidence into Practice: Implementation & Dissemination Strategies [National Health & MRC Fe 2000

103p.] http://www.clininfo.health.nsw.gov.au/guidelines/npa/HEALTHCARE _DEVELOPMENT/EVIDENCEINTOPRACTICESTRATEG.PDF

GENDER / REPRODUCTIVE HEALTH (for Gender-based Violence see VIOLENCE)

Changes in American Opinion about Family Planning . RAND Study shows U.S. Public Support for Domestic Family

Planning remains high; lags for programs abroad. @IFull Document [E News Release
http://www.rand.org/publications/RP/RP1148/RP1148.pdf
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When Most Doctors Are Women: What Lies Ahead? W Levinson & N Lurie
Ann Intern Med, Sep 2004; 141: 471 - 4. http://www.annals.org/cgi/reprint/141/6/471.pdf

IHT's At Women's Midlife: Theory And Diversity Among Women And 'Experts’ “to increase understanding of the diversity
of perspectives on innovative health technologies (IHTs) held by both lay individuals and 'experts'... Findings about the
interface between lay and expert views on these particular IHTs will inform the development and use of newer IHTs where
there is less understanding of the technology in the lay community....the diversity of how women and health care
professionals perceive the IHTs and the risks related to their use, what influences their perceptions and how it translates
into practice..” http://www.york.ac.uk/res/iht/projects/I218252038.htm

GENETICS / GENOMICS

Genomics and Sociology: Biotechnology and the Deficit Model of Public Understanding of Science (Sociological Analysis,
30 slides) http://joni.soc.surrey.ac.uk/~scs1ps/SOCANAL/genomics%20and%20society.pdf

Genomic Science: Emerging Public Opinion. In Park et al (eds) British Social Attitudes 21st Report . London, Sage. P.
Sturgis, H Cooper C. Fife-Schaw & R. Shepherd (2004)
http://joni.soc.surrey.ac.uk/~scslps/papers/Sturgis et al FINAL.pdf

International Declaration on Human Genetic Data (UNESCO 2004)
http://unesdoc.unesco.org/images/0013/001342/134217e.pdf
http://unesdoc.unesco.org/images/0013/001361/136112eb.pdf

Human Genome Exploring Our Molecular Self http://www.genome.gov/Pages/EducationKit/online.htm
More from National Human Genome Research Institute http://www.genome.gov/Education/

Genes Web site (BBC UK) http://www.bbc.co.uk/science/genes/index.shtml

The Genetic Science Learning Center (U Utah) http://gslc.genetics.utah.edu/:

- Pharmacogenomics: Drug Designed For You (Pharmaco-What? Introducing Personalized Medicine)
http://gslc.genetics.utah.edu/units/pharma/ and

- Genetic Disorder Corner (What are Genetic Disorders?) http://gsic.genetics.utah.edu/units/disorders/

- Gene Therapy: Molecular Bandage? (What is Gene Therapy?) http://gslc.genetics.utah.edu/units/genetherapy/

Implications of Genomics for Public Health: Workshop Summary .L Hernandez, Editor, Committee on Genomics & the
Public's Health in the 21st Century, 2005 US Board on Health Promotion and Disease Prevention (HPDP) Available online
by chapters at: http://www.nap.edu/books/0309096073/html/

Project Connect “seeks to reduce current & avoid future health disparities around genetics issues by increasing access
for underserved and underrepresented communities to genetics resources and services.
“http://www.geneticalliance.org/ws_display.asp?filter=outreach_project _connect

Human Genetics educational site (CIESE Collaborative Project) http://www.k12science.org/curriculum/genproj/

A Compendium of Resources on Genetic Testing of Children and Adolescents Sep 2004
http://genes-r-us.uthscsa.edu/GeneticsCompendium.doc

GeneTests Web site, a publicly funded medical genetics information resource for physicians, other healthcare providers, &
researchers http://www.geneclinics.org/

GLOBAL / DEVELOPMENTAL / DEVELOPING COUNTRIES / INTERNATIONAL (see also PUBLIC HEALTH)

Health Communication Insights: Information and Communication Tech for the Developing World [A Maxfield, Jun 2004,
46 p pdf] http://www.hcpartnership.org/Publications/Insights/ICT/ICT.pdf

The Road to Adulthood. Growing Up Global: The Changing Transitions to Adulthood in Developing Countries. Panel on
Transitions to Adulthood in Developing Countries, Committee on Population, Board on Children, Youth, and Families, NRC
& IOM — 2005 Stretching Opportunities for Youth in the Developing World Available online at:
http://www.nap.edu/books/030909528X/html/ Chapter 4 = Health http://www.nap.edu/books/030909528X/html/141.html

"One World, One Health,Could We Muddle Through?" William H. Foege
http://www.oneworldonehealth.org/presentations/eve_foege.html

Evaluation of the International Institute for Communication and Development (IICD) ICT Roundtable process IICD, 2005
Description http://www.iicd.org/articles/iicdnews.2004-09-30.6202541139
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Booklet at http://www.ftpiicd.org/files/publications/RTbookletlICD.pdf

The Challenges of Creating a Global Health Resource Tracking System RAND Corp 2005 141 p.
Full Document: http://www.rand.org/pubs/monographs/2005/RAND_MG317.pdf
Summary http://www.rand.org/pubs/monographs/2005/RAND_MG317.sum.pdf

Health for Some: Death, Disease and Disparity in a Globalizing, Center for Social Justice, Toronto (Apr 2005, 134p.)
http://www.socialjustice.org/pdfs/HealthforSome.pdf

HEALTH LITERACY /LOW LITERACY

Health Literacy: Can the public be healthy without it ? C Zarcadoolas
http://envstudies.brown.edu/env/people/faculty/czcdl/HealthLiteracyModel5 04.pdf

Research consent forms should be more readable, U-M Health System study shows (4/11/05)
http://www.med.umich.edu/opm/newspage/2005/consentforms.htm

Internet Usage by Low-Literacy Adults Seeking Health Information: An Observational Analysis
MS Birru, VM Monaco, L Charles, H Drew, V Njie, T Bierria, E Detlefsen, RA Steinman e25 V6#3
http://www.jmir.org/2004/3/e25/

Health Literacy and Pregnancy Preparedness in Pregestational Diabetes LK Endres, LK Sharp, E Haney, SL Dooley
http://care.diabetesjournals.org/cgi/reprint/27/2/331 Diabetes Care 27:

Training in health literacy and cultural compentency helps reduce health disparities

“Michigan's Medicare Quality Improvement Organization announced a 60% health disparities reduction for African-
American seniors with diabetes in Wayne County due in part to physician training in health literacy and cultural
compentency..”.[more]. http://www.mpro.org/news/pdf/feb2005/EventPressRelease.pdf

The LaRue Medical Literacy Exercises in English, Arabic, Hmong and Somali
http://www.mcedservices.com/medex/medex.htm

These exercises are mentioned in the AMA page “What Others Are Doing” at
http://www.ama-assn.org/ama/pub/category/11231.html

Optimize Patient health by treating literacy and language barriers Fe 2002 V75#2 AORN Jnl
http://www.aorn.org/journal/homestudy/feb02b.pdf

Building a Health Literacy Curriculum (UVa) http://www.healthsystem.virginia.edu/internet/som-hic/home.cfm

Health Literacy as a Public Health Goal by (Nutbeam, 2001) http://heapro.oupjournals.org/cgi/reprint/15/3/259
Note links to similar articles in Int J Health Promotion, some free fulltext, some not
http://heapro.oupjournals.org/cgi/search?qbe=heapro;15/3/259&journalcode=heapro&minscore=5000

Comprehension of Written Health Care Information in an Affluent Geriatric Retirement Community: Use of the Test of
Functional Health Literacy JG Benson & WB Forman Gerontology 2002 V48:93-7
http://content.karger.com/ProdukteDB/produkte.asp?Aktion=ShowPDF&ProduktNr=224091&Ausgabe=227442&ArtikeINr=4
8933&filename=48933.pdf

HEALTH PROMOTION

Leadership for a Healthy Campus: An Ecological Approach (NASPA, 36 p.) http://naspa.org/help/pdf/EcologyBooklet.pdf

Health promotion: the next generations, Reviews of Health Promotion and Education Online, 2005. M O'Neill & S Dupéré,
: http://www.rhpeo.org/reviews/2005/10/index.htm

Ottawa 1986-Vancouver 2007: should the Ottawa charter be revisited?

- Charters, Declarations, World Conferences: Practical Significance for Health Promotion Practitioners 'on the ground' MB
Mittelmark -3/2005 http://www.rhpeo.org/reviews/2005/3/index.htm

- The dynamics of health promotion: from Ottawa to Bangkok 2/05 | Kickbusch
http://www.rhpeo.org/reviews/2005/1/index.htm

- Complementarity of IUHPE and WHO Conferences on Health Promotion 12/04 MB Mittelmark-
http://www.rhpeo.org/reviews/2004/26/index.htm

HEALTH SVCS RESEARCH / HEALTHCARE ACCESS / HEALTHCARE DELIVERY / HEALTH SVCS QUALITY
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Quality of Health Care for Medicare Beneficiaries: A Chartbook (see right sidebar to download in sections)
http://www.cmwf.org/publications/publications_show.htm?doc id=275195

KaiserEDU.org for the latest data, research, analysis, and developments in health policy has been enhanced. This site
includes narrated slide tutorials, background reference libraries, and issue modules on current topics and policy debates.
http://www.kaiseredu.org/

Introduction: Ironies of Success— A New History of the American Health Care "System" DW Light J Health & Social Beh
V45 2004 Extra Issue, 24p PDF http://www.asanet.org/pubs/JHSBO4Extralntro.pdf

Why the United States Has No National Health Insurance. J Quadagno J Health & Social Beh V45 2004
Extra Issue, PDF http://www.asanet.org/pubs/JHSBO4ExtraQuadagno.pdf

Researching income and income distribution as determinants of health in Canada: gaps between theoretical knowledge,
research practice, & policy implementation. Health Policy V72 #2 , May 2005, p217-32
http://www.gpiatlantic.org/clippings/mc_incomehealth.pdf

Leading Health Care and Information Technology Groups Endorse Common Framework for Health Information Exchange
to Support Improvements in Health and Healthcare 1/18/05 (NYC & DC)
http://www.ehealthinitiative.org/assets/documents/RFIRelease011805.doc

HIV / AIDS

Information Management Challenges & Opportunities for Community-based Organizations Serving People Living with
HIV/AIDS (52 p pdf) http://www.healthtoolkit.org/upload/resources/info_management challenges_report_final.pdf

Healers Abroad: Americans Responding to the Human Resource Crisis in HIV/AIDS (2005) New Organization Needed to
Mobilize U.S. Health Care Workers, Other Experts To Assist Countries Devastated by HIV/AIDS.

Press release: http://www4.nationalacademies.org/news.nsf/isbn/0309096162?0OpenDocument

Book by chapters http://www.nap.edu/books/0309096162/html/

HIV and Hepatitis.com news Web site http://www.hivandhepatitis.com/recent/adh/063004 c.html

The Body Web site http://www.thebody.com/index.shtml

ICT/IT/

The Diffusion and Value of Healthcare Information Technology, AG Bower (127 p., RAND Corp, 2005)
http://www.rand.org/pubs/monographs/2005/RAND _MG272.pdf

Challenges for the European Information Society beyond 2005 Brussels, 19.11.2004
COM(2004) 757 final http://europa.eu.int/information_society/eeurope/2005/doc/all_about/new_chall_en_adopted.doc

INFORMATION SEEKING / INFORMATION LITERACY /“2Ist CENTURY LITERACIES” /WEB CREDIBILITY / E-
LEARNING/ INFORMATION ACCESS / INTERNET USE

UK Children Go Online Web site http://www.children-go-online.net/

'UK Children Go Online: Final report of key project findings' http://www.children-go-online.net/

Links to First report 'UK Children Go Online: Listening to young people's experiences'

Second report 'UK Children Go Online: Surveying the experiences of young people and their parents'
Third report 'Active Participation or Just More Information?'

Fourth report 'Internet Literacy Among Children and Young People'

Fifth report 'Inequalities and the Digital Divide in Children and Young People's Internet Use'

Final report 'UK Children Go Online: Final report of key project findings'

Other related research and policy reports by Sonia Livingstone

Public Health Information Needs and Information-Seeking Behavior citations (Ist draft posted Apr 12, 2005 )
http://www.health.state.mn.us/library/infoneeds.html

Information Behaviour: An Interdisciplinary Perspective (by Professor Tom Wilson & Christina Walsh 1996)
http://www.shef.ac.uk/is/publications/infbehav/prelims.html

1 Introduction http://informationr.net/tdw/publ/infoehav/chapl.html

2 Information-seeking behaviour http://informationr.net/tdw/publ/infoehav/chap2.html

3 Health information needs http://informationr.net/tdw/publ/infoehav/chap3.html

4 Intervening variables in information-seeking behaviour http://informationr.net/tdw/publ/infbehav/chap4.html
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5 Information-seeking and acquisition http://informationr.net/tdw/publ/infoehav/chap5.htmi

6 Information processing and use http://informationr.net/tdw/publ/infboehav/chap6.html

7 A revised general model of information behaviour http://informationr.net/tdw/publ/infoehav/chap7.html
Bibliography http://informationr.net/tdw/publ/infoehav/bibliog1.html

Other publications contributing to the review http://informationr.net/tdw/publ/infbehav/bibliog2.html

Online Pediatric Information Seeking Among Mothers of Young Children: Results From a Qualitative Study Using Focus
Groups http://www.jmir.org/2004/1/e7/ IM Bernhardt, EM Felter J Med Internet Res 2004 (Mar 1); 6(1):e7

Readings on Web Credibility: (Aug 12, 2004) http://captology.stanford.edu/notebook/archives/000071.html

A Cognitive Approach to Evaluating Web-based Distance Learning Environments Feb 2004 Int J Instructional Tech &
Dist Learning http://www.itdl.org/journal/Feb_04/article04.htm

An exploration into facilitating higher levels of learning in a text-based internet learning environment using diverse
instructional strategies. Journal of Computer-Mediated Communication, 10(3), article 8. Kanuka, H. (2005).
http://jcmc.indiana.edu/vol10/issue3/kanuka.html

International Forum of Educational Technology & Society. Formal Discussion Initiation: Enabling Self-Directed Learning
(residency program at Dartmouth Medical School (DMS) developed a competency-based learning management system).
http://ifets.ieee.org/discussions/discuss_april2005.html

What is media literacy? Sonia Livingstone http://www.lse.ac.uk/collections/media@I|se/pdf/What is_media_literacy.doc
More links to work by S. Livingstone
http://www.Ise.ac.uk/collections/media@Ise/whosWho/soniaLivingstone.htm#id2725384

Blue Web'n is an online library of 1952 “outstanding” Internet sites categorized by subject, grade level, & format (tools,
references, lessons, hotlists, resources, tutorials, activities, projects). http://www.kn.pacbell.com/wired/bluewebn/index.cfm

Usage and Longitudinal Effectiveness of a Web-Based Self-Help Cognitive Behavioral Therapy Program for Panic Disorder
P Farvolden, E Denisoff, P Selby, R M Bagby, L Rudy J Med Internet Res 2005 (Mar 26); 7(1):e7
http://www.jmir.org/2005/1/e7/

Beyond demographic variables: Using psychographic research to narrate the story of Internet users Dutta-Bergman MJ,
Studies in Media & Information Literacy Education V2#3 3(Aug 2002)
http://www.utpjournals.com/jour.ihtml?Ip=simile/issue7/duttafulltext.html

MASS COMM / JOURNALISM

Reader Behavior Scores: “It's all about changing reader behavior.” http://www.readership.org/consumers/rbs/main.htm

The Readership Institute focuses on “actionable research, field-testing of readership-building ideas & measurement of their
success, & education & training for the newspaper industry on readership-building best practices”
http://www.readership.org/

"In Their Own Words": 2004 NAA/ASNE presentation -

http://www.readership.org/new_readers/data/NAA ASNE_April2004.pps

Assn of Health Care Journalists Annual National Conference - Aprl Sessions 4/1/2005
http://www.kaisernetwork.org/health _cast/hcast_index.cfm?display=detail&hc=1397

The involvement of professional medical writers in medical publications SS Daskalopoulou ; DP Mikhailidis Curr Med Res &
Opinion V21 #2 307-10 Abstract with links to full text http://juno.ingentaconnect.com/vl=10309322/cl=30/nw=1/rpsv/cqi-
bin/linker?ini=libra_cmro&reqidx=/cw/libra/03007995/v21n2/s15/p307

The involvement of professional medical writers in medical publications: results of a Delphi study Jacobs Current Medical
Res & Opinion V21 #2 311-6 http://taddeo.ingentaconnect.com/vI=2252878/cl=64/nw=1/rpsv/cgi-
bin/linker?ini=libra_cmro&reqidx=/cw/libra/03007995/v21n2/s16/p311

European Medical Writers Association (EMWA) guidelines on the role of medical writers in developing peer-reviewed
publications A Jacobs & E Wager Cur Med Res & Opin V21#2 p. 317-
22http://taddeo.ingentaconnect.com/vl=2252878/cl=64/nw=1/rpsv/cgi-
bin/linker?ini=libra_cmro&reqidx=/cw/libra/03007995/v21n2/s17/p317

PHARMACEUTICALS / PRESCRIPTION DRUGS / DTC Advertising

10
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Prescription Drug Compliance a Significant Challenge for Many Patients, According to New National Survey
WSJOnline/Harris Interactive Health Care Poll V4#6 3/29/05
http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline HI Health-CarePoll2005vol4 iss06.pdf

Influence of Patients' Requests for Direct-to-Consumer Advertised Antidepressants: A Randomized Controlled Trial RL
Kravitz, RM Epstein, MD Feldman, et al JAMA 2005 V293: p. 1995-2002 http://jama.ama-
assn.org/cgi/content/abstract/293/16/1995?ct

Reuters article: http://today.reuters.com/news/newsAtrticle.aspx?type=healthNews&story|D=2005-04-

26T200723Z 01 N26576041 RTRIDST 0 HEALTH-HEALTH-ADVERTISING-DC.XML

Wash Post article: http://www.washingtonpost.com/wp-dyn/content/article/2005/04/26/AR2005042601624.html

Alcohol & Medication Don’t Mix! brochure _http://www.medamericaltc.com/pdfs/MA-384 (Rx&Alcohol _brochure).pdf

PUBLIC HEALTH / PREVENTION / MALARIA / VACCINES / BSE

Vaccine Safety Research, Data Access, and Public Trust Committee on the Review of the National Immunization Program's
Research Procedures and Data Sharing Program 152 pages, 6 x 9, 2005 http://www.nap.edu/catalog/11234.html By
Chapter http://www.nap.edu/books/0309095913/html/

The Johns Hopkins Bloomberg School of Public Health's OpenCourseWare (OCW) project gives access to the School's
most popular courses. http://ocw.jhsph.edu/

Preparing for Pandemic Vaccination: An International Policy Agenda for Vaccine Development DS Fedson J Pub
Health Policy (2005) 26, 4-29 [26p.] at: http://www.palgrave-journals.com/jphp/fedson.pdf. Abstract http://www.palgrave-
journals.com/cgi-taf/DynaPage.taf?file=/jphp/journal/v26/n1/abs/3200008a.html

Framework for Program Evaluation in Public Health. Centers for Disease Control and Prevention. MMWR 1999;48(No. RR-
11). http://www.cdc.gov/eval/framework.htm

Preventing Mad Cow Disease in California http://www.interactworks.info/madcow/madcowquest.htm
BSE-What's new? http://www.defra.gov.uk/animalh/bse/whatsnew.html

Mad Cow Disease pg: ( Center for Media & Democracy ) http://www.sourcewatch.org/index.php?tite=Mad_cow_disease

CORE Diffusion of Innovations projects http://www.coregroup.org/diffusion/start.cfm

Core publications:

- Surviving Malaria Decision Guide: A programming tool for promoting appropriate case management of malaria in
infants & young children (39p) http://www.coregroup.org/working_groups/Surviving_Malaria_Field.pdf

- Link for French edition http://www.coregroup.org/working _groups/malaria.cfm

Capacity Building in communications: An examination of the Polio eradication initiative (36p 20027?)
http://changeproject.org/pubs/poliocapacitybuilding.pdf

PUBLIC UNDERSTANDING / SCIENCE LITERACY

Attitudes to biotechnology: estimating the opinions of a better-informed public. P Sturgis, H Cooper & C Fife-Schaw. New
Genetics & Society, V24#1 Apr 2005 p. 34-58 http://joni.soc.surrey.ac.uk/~scslps/papers/INGS%20proofs.pdf

Formulating a Multidimensional Approach to Science Literacy (2003)
http://pcstnetwork.org/PURWorkshop/word/Pleasant.pdf OR
http://pcstnetwork.org/PURWorkshop/word/Andrew Pleasant.doc

The National Center for Case Study Teaching in Science Case Collection - interesting way to teach life sciences
http://ublib.buffalo.edu/libraries/projects/cases/ubcase.htm

Summing Up: Creating a Scientific Temper for the World, Bruce Alberts speech May 2, 2005
http://www4.nationalacademies.org/nas/nashome.nsf/urllinks/NAS-6BVQF3?0penDocument

Scientists & the Media http://www.ph.ucla.edu/epi/faculty/britz/Epi294/ritz_Epi294 media.html
(from: J.E. Rodgers and W.C. Adams, Media Guide for Academics)

Role of Scientists in Science Comm
http://www.scidev.net/editorletters/index.cfm?fuseaction=readeditorletter&itemid=52&language=1

RESEARCH METHODS - See THEORIES / METHODOLOGIES
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RISK COMM/ SAFETY / UNCERTAINTY / CRISIS COMM

The growing role of the Patient Safety Officer: Implications for risk managers 6/24/04
http://www.ashrm.org/ashrm/resources/files/Monograph.PSO.pdf

Risk Communication and Management in the Twenty-First Century R Lofstedt, 16p Int Public Mgt Re V5#2 2004
http://verdi.unisg.ch/org/idt/ipmr.nsf/0/3f587ad0583b2758¢c1256f72003a89a7/$FILE/IPMR_5 2 2004 RISK%20COMMUNI
CATION%20AND%20MANAGEMENT.pdf

Communicating Risk (UK Resilience) http://www.ukresilience.info/risk/index.htm
Communicating Risk Toolkit at http://www.ukresilience.info/risk/toolkit/

"Majority of U.S. Adults Think Chemicals and Pollutants are More of a Threat Now Than They Were 10 Years Ago"
The Apr 26, 2005 Wall Street Journal Online/ Harris Interactive Health Care Poll (V4# 8)
http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline_HI Health-CarePoll2005vol4 _iss08.pdf

Radiation Risk Communications with Employees, Unions, Attorneys, the Public, and the Media
(Radiation Safety Academy) http://www.radiationsafetyacademy.com/riskcomm.html

Self-Instruction Course in Risk Communication (PAHO) http://www.cepis.ops-oms.org/tutorial6/i/wellcome.html

Risk Perception and Communication in Anesthesia (Euroanesthesia 2003)
http://www.euroanesthesia.org/education/rc2003glasgow/1rcl.pdf

Programme on Understanding Risk http://www.uea.ac.uk/env/pur/background.html
Bibliography http://www.uea.ac.uk/env/pur/library.html

Breast cancer risk perception (Medscape poll) http://www.medscape.com/px/instantpollserviet/result?PollID=1402

Categorization and explanation of risk: a discourse analytical perspective Health, Risk & Society Editorial: V5#2 Jul 2003
(S Sarangi & CN Candlin) http://www.cardiff.ac.uk/encap/hcrc/Categorizationofrisk.pdf

Communicating Environmental Risk (PPT slides)
http://www.rbc.com/environment/pdf/Communicating-Risk-Conference-Board-Nov2004.pdf

Communicating Environmental Risks with Stakeholders H Hart UT Austin
http://www.stc.org/48thConf/postconf/hart tr2g.ppt

Food Safety Risk Analysis Clearinghouse (Joint Institute for Food Safety & Applied Nutrition) site to assist professionals
involved with aspects of risk analysis as it pertains to our food safety. (data, tutorials, tools & links)
http://www.foodrisk.org/index.cfm?CFID=2239902& CFTOKEN=80085260

What are 'they' Doing to our Food?": Public Concerns about Food in the UK’
Sociological Res Online, V4#3, http://www.socresonline.org.uk/4/3/shaw.html

Involving the Public in Risk Communication KA McComas
http://www.foodriskclearinghouse.umd.edu/powerpoint/InvolvingthePublic.pdf

Risk Communication Notes by B Ritz (UCLA, date?)
http://www.ph.ucla.edu/epi/faculty/britz/Epi294/ritz._Epi294 risk%20communication.html

Effective Risk Communication http://mceer.buffalo.edu/publications/sp _pubs/04-sp02/1-09risk.pdf

Risk Communication: A Lecture Featuring John H. Marburger, Ill, Science Advisor to the President & Director of the Office
of Science and Technical Policy Sep 12, 2003, http://www.pdhealth.mil/downloads/RCLecture.doc

Health-Risk Communication A Sokol Apr 2003 http://www.cwru.edu/med/epidbio/mphp439/Health Risk.htm

From Theory to Practice (re: Patient Safety) Forum newsletter, Risk Mgt Foundation, Harvard Med Institutions, 2003
http://www.rmf.harvard.edu/risklibrary/articles/Forum V23N3_ab.pdf

PSNet, the AHRQ new Web portal for information on patient safety & medical errors http://psnet.ahrg.gov/.
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SCHOLARLY PUBLISHING

Increasing International Gaps in Health-Related Publications WHO Science V308#5724 p. 959-60 , 13 May 2005 - [DOI:
10.1126/science.1108705] http://www.sciencemag.org/cgi/content/full/308/5724/959

SCHOOL HEALTH (see also Violence)

In the May issue of _Health and Health Care in Schools_: The Politics of School Immunization ; A Look at Health as a
Factor in School Readiness ; A Summary of Data on Teen Childbearing ; How Healthy Are U.S. Children?
Foodborne llinesses Decline, more...; http://www.healthinschools.org/ejournal/ejournal.htm

The FRESH (Focusing Resources on Effective School Health) initiative based on research & experience that show school-
based health programmes can significantly improve health & learning outcomes
http://portal.unesco.org/education/en/ev.php-URL 1D=34993&URL_DO=DO_TOPIC&URL SECTION=201.html

"The Bully Blight." Studies find bullied students report feel depressed & physically ill than their classmates, & are sent
home from school more often (Time Magazine online) http://www.time.com/time/magazine/article/0,9171,1047497,00.html

Efforts of parents, students, & educators to stop bullying at their schools are highlighted in Edutopia article "Fear Factor."
(http://www.edutopia.org/magazine/edlarticle.php?id=art 1187&issue=nov_04&d=0413) . Hotlinks to social-emotional
learning programs re: bullying

Web Quest Series on Creating Non-Violent Schools ("School Safety") series of activities to help explore issues related
to school safety. Revised Feb 2005 http://www.kn.sbc.com/wired/nonviolence/

School Safety: Bullying, Hazing, & Other Violence links by MG Rogers 10/04
http://www.leqis.state.wi.us/Irb/pubs/ttp/ttp-10-2004.html

Big Biology Books Fail to Convey Big Ideas (includes what teachers can do)
http://www.actionbioscience.org/education/aaasproj2061.htmi

SMOKING / TOBACCO

The Impact of Emotional Tone, Message, and Broadcast Parameters in Youth Anti-smoking Advertisements Key findings
of research published in May/June 2004 J Health Comm
http://www.rwijf.org/newsroom/featureDetail.jsp?featurelD=561&pageNum=1&type=3

Comparing the Efficacy of Two Internet-Based, Computer-Tailored Smoking Cessation Programs: A Randomized
Trial J-F Etter J Med Internet Res 2005 (Mar 8); 7(1):e2 http://www.jmir.org/2005/1/e2/

Tobacco use, access, and exposure to tobacco in media among middle and high school students--US, 2004. MMWR
Morb Mortal Wkly Rep 2005 Apr 1;54(12):297-301. http://www.cdc.gov/tobacco/research_data/youth/mmwr_5412_intro.htm

Tobacco Industry Opposition to Designating Environmental Tobacco Smoke Through E-codes M Givel 2005, V26#1 p.75-
89 examines public policy importance of 1993 US DHHS actions to require drs & hospitals to report a E-code for
environmental tobacco smoke related to causes of death J Public Health Policy (2005) 26, 75-89. Abst:
http://www.palgrave-journals.com/cgi-taf/DynaPage.taf?file=/jphp/journal/v26/n1/abs/3200009a.htm|

Fulltext pdf:
http://www.palgrave-journals.com/cgi-taf/DynaPage.taf?file=/jphp/journal/v26/n1/full/3200009a.htmli&filetype=pdf

STATISTICS

Summary Health Statistics for the U.S. Population: National Health Interview Survey, 2003 #224 NCHS Vital & Health
Statistics Series 10 . Companion 2003 NHIS Summary Health Child report was released Feb, 2005 and the Adult report will
be available in the future . http://www.cdc.gov/nchs/data/series/sr_10/sr10_224.pdf

Demography Is Not Destiny, Revisited (update of 1999 rept) RB Friedland & L Summer explain why the country's future will
not be determined solely by anticipated changes in the size & age distribution of the population. Chapter 4 addresses health
issues http://www.cmwf.org/usr_doc/789 friedland_demographynotdestinyll.pdf

TELEVISION

European research on television and children: a survey . C Lasagni Studies in Comm Sciences V4#2 Dec 2004
http://www.scoms.ch/current_issue/abstract.asp?id=186
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THEORIES, METHODOLOGIES

Scientific Methods: an online book Richard D. Jarrard

TOC http://www.mines.utah.edu/~wmga/people/faculty/jarrard/Text/booktoc.html

Chap 1 http://www.mines.utah.edu/~wmga/people/faculty/jarrard/Text/sm1.htm

Chap 7 Evidence Evaluation and Scientific Progress http://www.mines.utah.edu/~wmga/people/faculty/jarrard/Text/sm7.htm

Advice about Empirical Research http://www.mdx.ac.uk/www/study/research.htm

Connectivism: A Learning Theory for the Digital Age. George Siemens (hotlinks in bibliography) Jan 05
http://www.itdl.org/Journal/Jan_05/article01.htm

Meta-analysis methods for synthesizing treatment effects in multisite studies: hierarchical linear modeling (hIm)
perspective. Kalaian SA. Practical Assessment, Research & Evaluation, 8(15). http://PAREonline.net/getvn.asp?v=8&n=15

Evaluability assessment: a primer. Trevisan, Michael S. & Yi Min Huang Practical Assessment, Research & Evaluation,
8(20). http://PAREonline.net/getvn.asp?v=8&n=20 .

Explorations in Learning & Instruction: The Theory Into Practice Database domains (Reading, Decision-Making, other)
http://tip.psychology.org/domains.html Learning Concepts http://tip.psychology.org/concepts.html from

TIP makes learning and instructional theory more accessible to educators. The database contains brief summaries of 50
major theories of learning and instruction. TIP Home Page at http://tip.psychology.org/

Embodiment: a conceptual glossary for epidemiology N Krieger J Epidemiol Community Health 2005;59:350-5.
Abstract with link to fulltext: http://jech.bmjjournals.com/cgi/content/full/59/5/350

Online Consumer Surveys as a Methodology for Assessing the Quality of the US Health Care System
C Bethell, J Fiorillo, D Lansky, M Hendryx, J Knickman J Med Int Res 1/20/04; 6(1):e2 http://www.jmir.org/2004/1/e2/

The Story of Subject Naught: A Cautionary but Optimistic Tale of Internet Survey Research. Research Brief: JA
Konstan, BR Simon, Rosser MW Ross, J Stanton, WM Edwards JCMC Jan 2005
http://icmc.indiana.edu/vol10/issue2/konstan.htmi

A Primer on Sample Survey: What you have to do, when, why http://www.pitt.edu/~superl/lecture/lec0482/001.htm

Who's watching you? Power, personalization and on-line compliance (surveys); Joinson, Apr 2005: Joinson’s slides from
GOR 05 http://iet.open.ac.uk/pp/a.n.joinson/Joinson_CSI_2005.ppt

VIOLENCE

Violence in the Lives of Children 2003 Child Trends data http://www.childtrendsdatabank.org/PDF/Violence.pdf

Gendered Violence papers & article links http://www2.edc.org/GDl/papers_articles.htm#gendered

WEB DESIGN

Webby Awards were given by the International Academy of Digital Arts and Sciences to Web sites. Webby Awards are a
leading international honor for excellence in Web design. http://www.webbyawards.com/ Awards went to:

- The Merck Manual -- Second Home Edition Online  http://www.merckhomeedition.com

- HIV Stops With Me (Better World Advertising) http://www.hivstopswithme.org

- Current Webby Awards http://www.webbyawards.com/webbys/current.php

Web Survey Guide of summary information and practical advice on the design and implementation of Web surveys
http://joni.soc.surrey.ac.uk/~scs1ps/surrey%20web%20surveys/index.html

14



http://www.mines.utah.edu/~wmgg/people/faculty/jarrard/Text/booktoc.html�

http://www.mines.utah.edu/~wmgg/people/faculty/jarrard/Text/sm1.htm�

http://www.mines.utah.edu/~wmgg/people/faculty/jarrard/Text/sm7.htm�

http://www.mdx.ac.uk/www/study/research.htm�

http://www.itdl.org/Journal/Jan_05/article01.htm�

http://pareonline.net/getvn.asp?v=8&n=15�

http://pareonline.net/getvn.asp?v=8&n=20�

http://tip.psychology.org/domains.html�

http://tip.psychology.org/concepts.html�

http://tip.psychology.org/�

http://jech.bmjjournals.com/cgi/content/full/59/5/350�

http://www.jmir.org/2004/1/e2/�

http://jcmc.indiana.edu/vol10/issue2/konstan.html�

http://www.pitt.edu/~super1/lecture/lec0482/001.htm�

http://iet.open.ac.uk/pp/a.n.joinson/Joinson_CSI_2005.ppt�

http://www.childtrendsdatabank.org/PDF/Violence.pdf�

http://www2.edc.org/GDI/papers_articles.htm#gendered�

http://www.webbyawards.com/�

http://www.merckhomeedition.com/�

http://www.hivstopswithme.org/�

http://www.webbyawards.com/webbys/current.php�

http://joni.soc.surrey.ac.uk/~scs1ps/surrey%20web%20surveys/index.html�




NOVEMBER Health Communication Web sites
AGED / ELDERLY / AGING / LIFE COURSE / CAREGIVING

Involving Seniors in Designing Information Architecture for the Web
http://www.soi.city.ac.uk/~zaphiri/Papers/hcii_health_compl.doc

BEHAVIORAL & SOCIAL SCIENCE

Who Measures Change? An Introduction to Participatory Monitoring and Evaluation of
Communication for Social Change (Communication for Social Change Consortium Inc, 48p.2005)
http://www.communicationforsocialchange.org/pdf/who_measures change.pdf

Interactive Medical Sociology online course http://www.ucel.ac.uk/medsoc/home.html replaces a
traditional 10 hour-long lecture course. Topics include Society & social classification ; Social class &

disease ; Social aspects of reproduction ; Society & mental health ; Ethnicity & health ; Sex, gender &
health ; Family & health ; Lay beliefs ; Stigma ; lllness behaviour ; Doctor/patient relationship ;
Professionalism & medicine ; Role & limits of medicine

Sociologies of Health and lliness E-Learning Databank (SHIELD) of Reusable Learning Objects
http://www.ucel.ac.uk/shield/Default.html| , a UK interdisciplinary project of re-usable e-learning
resources which may be shared. The collection includes: Parsons' sick role ; Doctor/patient
relations ; Social Capital ; Medicalisation

Social Psychology Network http://www.socialpsychology.org/ 12,000+ searchable links supported by
the NSF. Teaching Resources at http://www.socialpsychology.org/teaching.htm

BIOETHICS (incl cloning) / ETHICS (including Stem Cells)

A video tool for ethics guidelines education at http://ethics.emory.edu/media/error.htm .

A videotape entitled “Discussing Unanticipated Outcomes and Disclosing Medical Errors” was
made by Dr. John Banja of Emory U’s Ctr for Ethics. Pt 1 features a panel discussion of 3 clinical
vignettes involving medical error. Pt 2 presents empathic communication techniques that can be useful
to health professionals when they conduct “bad news” conversations. The video is available for free
online viewing on the website of the Partnership for a Health & Accountability at
http://www.gha.org/pha/video/index.asp.

Supercourse: Ethical Principles for Biomedical Research Involving Human Subjects: Overview of
International Guidelines http://www.pitt.edu/~superl/lecture/lec21071/index.htm

InFocus The $1000 Genome: Ethical and Legal Issues in Whole Genome Sequencing of Individuals
The Am J Bioethics, v3#3, 2003 http://www.utexas.edu/law/faculty/jrobertson/1000genome.pdf

Ethics Manual 5th ed, Ann Int Med 5 Apr 05, V142 #7 Pg 560-2
http://www.annals.org/cgi/reprint/142/7/560.pdf

Comment on Reproductive Ethics (CORE) UK http://www.corethics.org/index.asp

Human Genetics Commission relevant links
http://www.hgc.gov.uk/Client/Content_wide.asp?Contentld=144

BIOTERRORISM See CRISIS COMM / DISASTERS / EMERGENCY PREPAREDNESS / WARFARE /

Communication in Risk Situations (ASTHO). Responding to the communication challenges posed by
Bioterrorism and Emerging Infectious Diseases Apr 2002
http://www.astho.org/pubs/ASTHO%20Risk%20Communication%20e-Workbook.htm

More ASTHO Risk & Crisis Communication Tools
http://www.astho.org/?template=risk_communication.html

Preparing for Emergencies: What you need to know
http://www.preparingforemergencies.gov.uk/emergency/health.shtm
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CANCER
Cancer survivors need tailored follow-up plans: Cancer/Oncology News 11/10/05
http://www.medicalnewstoday.com/medicalnews.php?newsid=33323&nfid=rssfeeds

IOM Fact Sheet. From Cancer Patient to Cancer Survivor. Cancer Survivorship Care Planning
http://www.iom.edu/Object.File/Master/30/879/0.pdf

IOM Fact Sheet. From Cancer Patient to Cancer Survivor. Educating Cancer Health Care Professionals
http://www.iom.edu/Object.File/Master/30/881/0.pdf

Fact Sheet. From Cancer Patient to Cancer Survivor. Employment and Health Insurance Concerns
http://www.iom.edu/Object.File/Master/30/884/0.pdf

Fact Sheet. From Cancer Patient to Cancer Survivor. Cancer Survivorship Facts and Figures
http://www.iom.edu/Object.File/Master/30/886/0.pdf

Fact Sheet. From Cancer Patient to Cancer Survivor. Cancer Survivorship Glossary
http://www.iom.edu/Object.File/Master/30/888/0.pdf

Cancer/Oncology News http://www.medicalnewstoday.com/medicalnews.php?category=10
Cancer Clinical Trials http://www.thewellnesscommunity.org/clinical.trials/vwc.asp from
The Wellness Community site for people affected by cancer http://www.thewellnesscommunity.org/ &

Cancer MedClips (streaming audio & video programs address topics of interest to ca pts, pt families &
friends) http://www.cancereducation.com/CancerSysPages/index.cfm?&CFID=1424563&CFTOKEN=4432918

Felicia’'s Story - http://www.oncolink.com/books/felicia/

CLINICAL COMM / PROVIDER-PT / MED ED / PATIENT-CENTERED (see also EMPOWERMENT, etc)

Delivering Bad News (addresses ACGME Competencies:Interpersonal & CommSkKills, Pt Care)
http://www.mywhatever.com/cifwriter/library/eperc/fastfact/ff06.html part of the Fast Facts and Concepts
One of a series of peer-reviewed outlines of key info on end-of-life clinical topics by the End-of-Life
Physician Education Resource Ctr. More topics at www.eperc.mcw.edu.

Next Steps in Physician-patient Communication Forum Feb 2004 V23#4
http://www.rmf.harvard.edu/patientsafety/forum/Forum V23N4.pdf#Nextsteps

Risk Management Foundation Clinical Guidelines (sample consent forms, some in Spanish)
http://www.rmf.harvard.edu/reference/quidelines/default.asp

The Humanistic Nursing Communication Theory & The Ethics of Humanistic Nursing
Communication Theory emphasize interpersonal relationships between nurse, pt, peers & colleagues.
2 tools to conduct research based on these theories are the Nursing Communication Observation Tool
(NCOT) & the Job-Satisfaction-Communication-Importance (JSCI).
http://www.samuelmerritt.edu/depts/nursing/duldt/

The theory & related documents http://www.samuelmerritt.edu/depts/nursing/duldt/hnct.html

Dealing More Effectively With Patient Demands
http://www.healthcarecollaborator.com/newsletter/template.asp?issueid=30&newsid=7

CLINICAL TRIALS / OTHER TRIALS

Quantifying Risk in Clinical Trials (“Explaining Research Risk May Improve Participation”)
Center Watch (Oct 2001) http://www.centerwatch.com/careers/CW0810_Risk.pdf

Recruiting patients to medical research: double blind randomised trial of "opt-in" versus "opt-out"
strategies http://bmj .com/cgi/content/abstract/331/7522/940%ecoll

Principles on Conduct of Clinical Trials and Communication of Clinical Trial Results
(55 p., Phrma, rev Jun 2004) http://www.clinicalstudyresults.org/primers/2004-06-30%201035.pdf

Good Publication Practice guidelines for pharmaceutical companies http://www.gpp-guidelines.org/

Effective communication about randomized clinical trials (Fe 22, 2005)
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http://www.childrens-mercy.org/stats/weblog2005/RandomizedTrialsA.asp

COMMUNITIES

The Community Radio Toolkit http://www.communityradiotoolkit.net.

Community Networking and Public Benefits J Comm Informatics V2#1 2005
http://www.ci-journal.net/viewarticle.php?id=81&layout=html

COMPUTER MEDIATED COMMUNICATION (CMC) / HCI (See also E-HEALTH)

Computer Mediated Communication (Chap 15 Handbook of Research on Educational
Communications & Technology. 2d ed.2004) http://www.aect-
members.org/m/research_handbook/Chapters/15.pdf

471 Things to Read About CMC (bibliography) by Joseph B. Walther, July, 2004
http://www.people.cornell.edu/pages/jbw29/docs/471 Things to Read.html

HCI Bibliography Human-Computer Interaction Resources Modified: 2005-10-26
http://www.hcibib.org/

CHARM: Choosing Human-Computer Interaction (HCI) Appropriate Research Methods
http://www.otal.umd.edu/charm/

The Role of Theory in HCI Oct 2001 http://www.otal.umd.edu/hci-rm/theory.html

CRISIS COMM / DISASTERS /PREPAREDNESS / BIOTERRORISM / TERRORISM / WARFARE

Risk and Crisis Communication: Building Trust and Explaining Complexities When Emergencies
Arise (COSSA) http://www.cossa.org/seminarseries/risk_and_crisis.htm

Crisis Communication Handbook: (Swedish Emergency Mgt Agency Educ. Series 2003:1 66p)
http://www.krisberedskapsmyndigheten.se/2089.epibrw

Draft Pandemic Influenza Response & Preparedness Plan (Dept of HHS) Press Release: 8/26/04 —
HHS Issues National Pandemic Influenza Preparedness Plan
http://www.dhhs.gov/news/press/2004pres/20040826.html

Exec Summary - http://www.dhhs.gov/nvpo/pandemicplan/exec_summ.html

Word doc of summary: http://www.dhhs.gov/nvpo/pandemics/execsumm8.12.doc

Abbreviations and Internet Resources

Annex 9: Communication and Education [PDF - 325KB]
http://www.dhhs.gov/nvpo/pandemicplan/annex9.communication.pdf

Crisis Blogging: Risks, rewards & the rapidly changing world of best practices Sep 23, 2005
http://www.globalprblogweek.com/2005/09/23/terpin-crisis-blogging/

Hazards Center (U Colorado at Boulder's) also known as the Natural Hazards & Statis Research &
Applications Info Ctr, is an international clearinghouse for social science & policy aspects of disaster
knowledge, including studies re; communication & media, HazLit is the searchable database
http://www.colorado.edu/hazards/

Hospital Readiness, Response, & Recovery Resources
http://www.aha.org/aha/key issues/disaster_readiness/resources/HospitalReady.html

Nursing competencies for disasters (International Nursing Coalition for Mass Casualty Education)

http://phs-
nurse.org/Documents/PH%20Preparedness/INCMCE%20Competency%20Document%20August%202003.pdf

Altered Standards of Care in Mass Casualty Events http://www.ahrg.gov/research/altstand/index.html
Section re: Communication with Public http://www.ahrg.gov/research/altstand/altstand4.htm#Public

Managing Crisis Communications Online http://www.hillwatch.com/eServices/Crisis/
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Nursing competencies for disasters by the International Nursing Coalition for Mass Casualty
Education

http://phs-
nurse.org/Documents/PH%20Preparedness/INCMCE%20Competency%20Document%20Augqust%202003.pdf

A Quick Guide to Dealing with Biological, Chemical and 'Dirty Bomb' Attacks
http://phs-nurse.org/PublicHealthPreparedness.htm

Death — see End-of-Life
Decision Making — see Empowerment

DIGITAL DIVIDE / DIGITAL INCLUSION- see also ICT, etc

State fact sheets for each of the 50 states & DC with data such as the rate of workers employed in high-

tech firms & the percentage of homes that have computer, Internet, & broadband (The Childrents
Partnership) http://www.techpolicybank.org/tpb/statefactsheets .The fact sheets complement a
Partnership report: Measuring Digital Opportunity for Americals Children:Where We Stand and
Where We Go From Here, about how tech impacts children's lives in health, education, workforce dev,
& civic participation http://www.techpolicybank.org/tpb/report/doms
The partnership: http://www.childrenspartnership.org.

Growing Up Digital by D Tapscott 1998. http://www.growingupdigital.com — one of resources linked to

http://www.units.muohio.edu/psybersite/cyberspace/n-gen/references.shtml from the
Raised on the Net Website at http://www.units.muohio.edu/psybersite/cyberspace/n-gen/index.shtml

Free internet as an agent of community transformation J Community Informatics V2#1 2005
http://ci-journal.net/viewarticle.php?id=77&layout=html|

Toward Knowledge Societies (UNESCO 220 p.) http://unesdoc.unesco.org/images/0014/001418/141843e.pdf

DISABILITY

Equal Treatment, Equal Access: Raising Awareness about People with Disabilities and Their
Struggle for Equal Rights Curriculum Connections Fall 2005 promotes awareness of disabilities,
challenges, myths & stereotypes & fosters understanding the historical legacy of bias & discrimination
http://www.adl.org/education/curriculum_connections/fall_2005/ &

Lessons at http://www.adl.org/education/curriculum_connections/cc_newsletter.htm

DISCLOSURE - see also RISK
DISPARITIES / EQUITY / INEQUITY/ SOCIAL INCLUSION (See also, Digital Divide)
DIVERSITY / CULTURAL / MULTICULTURAL / ETHNICITY / CROSS OR MULTI-CULTURAL

Misunderstandings: a qualitative study of primary care consultations in multilingual settings,
and educational implications http://www.cf.ac.uk/encap/hcrc/MED-misunderstanding.pdf

Refugee Health ~ Immigrant Health http://www3.baylor.edu/~Charles Kemp/refugees.htm
includes:Issues in refugee health and resettlement: Background on refugees, definitions General
Health

Infectious Diseases (big site) http://www3.baylor.edu/~Charles Kemp/Infectious Disease.htm
Mental Health - torture, PTSD, grief;

Religious Influences on health http://www3.baylor.edu/~Charles Kemp/religion_and_refugees.htm
Women & health; Models for care, planning, and funding; Links to resources;

Asian Health Site http://www3.baylor.edu/~Charles Kemp/asian_health.html

Mexican & Mexican-Americans: Health Beliefs & Practices culture - last update 3/2005
http://www3.baylor.edu/~Charles_Kemp/hispanic health.htm

Vietnamese culture http://www3.baylor.edu/~Charles Kempl/viethamese health.htm

Other cultures and links in side bar to Gateway Page

Center for Healthy Families and Cultural Diversity (UMDNJ) http://www?2.umdnj.edu/fmedweb/chfcd/
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Culturally Competent Health Care: select refs http://www2.umdnj.edu/fmedweb/chfcd/references.htm

Healthy Families & Lay Health Promoter Education (Promotores de Salud)
http://www3.baylor.edu/~Charles_Kemp/lay health promoter.htm

Overcoming Language Barriers Part II: For Administrators: A Volunteers in Health Care Guide.
Pawtucket, RI: Volunteers in Health.(62p.2003)
http://www.volunteersinhealthcare.org/Manuals/VIH.Lang.Barr2.manual.pdf

E-HEALTH / INFORMATICS HER (see also CMC, ICT etc & Web Design/Use)

Delivering Health Education via the Web: Design & Formative Evaluation of a Discourse-Based
Learning Environment http://www.ascilite.org.au/conferences/wollongong98/asc98-
pdf/lockyerpattersonharper.pdf

Connecting Americans to Their Health Care: Empowered Consumers, Personal Health Records &
Emerging Technologies (Markle Foundation) http://cme.kff.org/Key=9401.D6f.M.C.NnzP7q

E- JOURNALS / E-NEWSLETTERS

JEP to be relaunced in Jan 2006 by U Michigan Library Scholarly Publishing Office Ann Arbor,
May 31, 2005 Press Release. http://www.press.umich.edu/jep/08-01/SPOannouncement.html

European Journal of Communication Research http://www.ejcr.com/

EMPOWERMENT / CONSUMER HEALTH / DECISION-MAKING / CHOICE / INFORMED PT

The Informed Patient: Study Report by Detmer, (Univ Cambridge, March 2003, 53 pgs)
http://www.jbs.cam.ac.uk/research/health/tip/pdf/crstudy.pdf

Promises and Pitfalls in Consumer Decision Making by Jessie C. Gruman at “Transforming Consumer
Decision Making” Conference, Sep 2005 http://www.cfah.org/pdfs/utah_conference.pdf

Connecting Americans to Their Health Care: Empowered Consumers, Personal Health Records &
Emerging Technologies (10/11/2005) This Markle Foundation event focused on how information
technology can affect health care in the U.S. http://www.kaisernetwork.org/fe.cfm?id=818

Communication Practices for work, love, and liberation http://www.communicationpractices.org/

END-OF-LIFE / PALLIATIVE CARE

Fast Fact and Concept #4: Death Pronouncement
http://www.mywhatever.com/cifwriter/library/eperc/fastfact/ff04.html part of the Fast Facts and
Concepts" series of peer-reviewed, 1p outlines of key info on end-of-life clinical topics for educators
and clinicians. The Fast Facts series is produced by the End-of-Life Physician Education Resource
Ctr. More topics at www.eperc.mcw.edu.

Terminal lliness: A Practical Guide for Patients, Families & Providers
http://www3.baylor.edu/~Charles Kemp/terminal illness/Terminal lliness.htm

End-of-life Issues and Care: End-of-Life Resources (APA) http://www.apa.org/pi/eol/resources.html

Respecting End-of-Life Treatment Preferences Am Fam Physician 2005;72:1263-8,1270
http://www.aafp.org/afp/20051001/1263.html

Cultural Diversity at the End of Life: Issues and Guidelines for Family Physicians Am Fam Physician
2005;71:515-22 http://www.aafp.org/afp/20050201/515.html

ACCESS to End-of-Life Care: A Community Initiative is dedicated to improving end-of-life has a link to
a bibliography, other links and resources http://www.access2eolcare.org/
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Death (Kath Maguire) 01/10/02 http://www.ucel.ac.uk/shield/docs/rlo_specDeath.doc Part of
Sociologies of Health and lliness ELearning Databank (SHIELD) Reusable Learning Objects
http://www.ucel.ac.uk/shield/Default.html |

ENTERTAINMENT EDUCATION / GAMING

2005 Entertainment Summit PCI http://cme.kff.org/Key=9750.DFM.F.D.Kv6Wx2

re: programs designed to improve women’s health and status, HIV/AIDS awareness and her health and
social issues by harnessing the power of entertainment. Includes a video: How Entertainment Is Being
Used to Deal with Social and Health Issues Around the World

Everett M. Rogers Award for Achievement in Entertainment-Education
http://www.learcenter.org/html/projects/?&cm=hhs/Ev_Rogers_Award

Arvind Singhal wins first Everett M. Rogers Award for Achievement in Entertainment-Education.
http://ascweb.usc.edu/asc.php?pagelD=387&aid=629

Games & Culture Academic Journal (SAGE), a peer-reviewed journal edited by Douglas Thomas at the
Annenberg School for Communication at USC aimed at the growing game academia market. It will be
published 4x per yr, 1st issue due Jan 2006, with "innovative theoretical & empirical research about
games & culture within the context of interactive media. A free one year subscription is available
from the Sage Web site. " More info at http://www.sagepub.com/journal.aspx?pid=11113.

Implications of Online Gaming http://www.units.muohio.edu/psybersite/cyberspace/onlinegames/index.shtml

Chap 21- Games and Simulations and Their Relationships to Learning
http://www.aect-members.org/m/research_handbook/Chapters/21.pdf

From Handbook of Research on Educational Communications & Technology. 2d ed.2004
http://www.aect-members.org/m/research _handbook/handbook.pdf

EVALUATION / EVIDENCE-BASED / EBM (See also THEORY/METHODOLOGIES

Evaluation Resources http://www.thcu.ca/infoandresources/evaluation _resources.htm

Understanding Evidence-based Medicine http://www.nclnet.org/health/ebm.htm

Promising Practices: Evaluating Evaluation Data (The Evaluation Exchange Volume XI, No. 3, Fall
2005 ) http://www.gse.harvard.edu/hfrp/evallissue31/ppl.html

GENDER / REPRODUCTIVE HEALTH / SEXUALITY (for Gender-based Violence see VIOLENCE)

Women’s Health Curriculum Models (APGO)
http://www.apgo.org/resourcenetwork/index.cfm?cat=curriculum%20models

WHEO Women's Health Care Competencies Project http://wheocomp.apgo.org/
The APGO/WHEO, Women's Health Care Competencies for Medical Students: Taking Steps to Include
Sex and Gender Differences in the Curriculum, and the new Women's Health Online Curriculum Builder,

Pt Info Fact Sheets, Am Soc Reproductive Med http://www.asrm.org/Patients/FactSheets/fact.html

New KaiserEDU Tutorial on Reproductive Health and Updated Medicaid Reference Library
The online resource for faculty and students is at http://www.kaiseredu.org/ . (select Women’s Health)

Gender and health 24/09/02 distinction between sex & gender & impact of gender roles/gendered
power relations on medicine & health Spec at http://www.ucel.ac.uk/shield/docs/rlo_specgender.doc
Part of the SHIELD Reusable Learning Objects” (UK) http://www.ucel.ac.uk/shield/Default.html

The Female Body in Mass Media (1999)
http://wetzel.psych.rhodes.edu/223webproj/bodyimage/default.html

End Violence Against Women site http://www.endvaw.org by the Information for Knowledge & Health
(INFO) Project; Events ; Tools ; Links ; FAQs ; News group (Email newsletter)
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GENETICS / GENOMICS

Genomics and Public Health -Where Are We Now and Where Are We Going? Videocast of Muin
Khoury, MD, PhD, Dir, CDC Office of Genomics & Dis Prevention re: the potential for integrating
genetics & genomics into public health programs, policy & research “in practical terms”. An intro to the
field of public health genomics,. http://www.albany.edu/sph/coned/t2b2genomics.htm

Initiation of Reflective Frames in Counseling for Huntington's Disease Predictive Testing J
Genetic Counseling Dec, 2003 http://www.cf.ac.uk/encap/hcrc/initiation-paper.pdf

'Relatively speaking': relativisation of genetic risk in counseling for predictive testing Health,
Risk & Society, C5#2, Jul 2003 http://www.cf.ac.uk/encap/hcrc/relativelyspeaking.pdf

GLOBAL / DEVELOPMENTAL / DEVELOPING COUNTRIES / INTERNATIONAL (see also PUBLIC
HEALTH)

USAID Global Health E-Learning Ctr free courses http://www.globalhealthlearning.org. a free series of

health & population courses re: public health issues (requires registration, tho’). 6 courses available:

Antenatal Care; IUD; Logistics for Health Commaodities ; Preventing Postpartum Hemorrhage;-Standard

Days Method ; Tuberculosis Basics

Interactive Health Network: international community for health equity http://www.ihn.info/index4.php

Journalists Against AIDS (JAAIDS) Nigeria http://www.nigeria-aids.org/index.cfm , media-based
NGO, innovative communication interventions to contribute to the prevention, care & control of

HIV/AIDS in Nigeria.2 newsletters-ACCESS ALERT & SPEAKOUT re: HIV/AIDS treatment & care and
AIDS-related stigma & discrimination respectively.

GlobalHealthReporting.org http://globalhealthreporting.org/ for journalists, researchers, policy makers

& NGOs to sort through information on HIV/AIDS, tuberculosis and malaria.
GlobalHealthReporting.org is developed and operated by the Kaiser Family Foundation with major
support from the Bill & Melinda Gates Foundation.

GlobalHealthReporting.org TB/Malaria Weekly Report - summaries of the latest international

legislative, political & scientific news http://www.kff.org/newsroom/online101105nr.cfm .. Links to original

news sources

Is ‘Empowerment’ the Answer?: Current Theory and Research on Development Communication
Gazette 2004 66: 7-24. http://gaz.sagepub.com/cgi/reprint/66/1/7

HEALTH COMMUNICATION

Health Communication Bulletin Board (Johns Hopkins)
http://www.jhsph.edu/Dept/PFHS/Degree_Programs/healthcomm_bulletin.html

HEALTH LITERACY

The IOM & AED are partnered to address health literacy at a community level.
http://www.iom.edu/project.asp?id=30065 Article in InFocus at
http://infocusmagazine.org/5.3/spotlight.html

Mark Williams Oct 2005 Health Literacy Web cast
http://www.albany.edu/sph/coned/t2b2healthliteracy.htm
Mark Williams slides http://www.albany.edu/sph/coned/t2b21005.pdf

Lay Beliefs http://www.ucel.ac.uk/medsoc/lab/lab.pdf part of Interactive Medical Sociology site at
http://www.ucel.ac.uk/medsoc/home.html

HEALTHCARE QUALITY / HEALTH SVCS RESEARCH / HEALTHCARE ACCESS / HEALTHCARE
DELIVERY
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5 reports profile the growing uninsured population & portray the health care safety net as
increasingly strained. Webcast & repot links (The Kaiser Commission on Medicaid and the Uninsured
(KCMU) http://www.kff.org/uninsured/kcmu110405pkg.cfm .

Taking the Pulse of Health Care Systems: Experiences of Patients with Health Problems in Six
Countries at http://content.healthaffairs.org/cgi/content/full/hithaff.w5.509/DC1 (Commonwealth Fund)
evaluated experiences of 2200+ adult pts in Australia, Canada, Germany, New Zealand US, & UK. who
were recently hospitalised, had surgery, or had health problems; interviews by phone Mar-Jun 2005 in
the final study. All the countries surveyed had inadequate communication, high rates of failure to
coordinate care during transitions, a lack of support for chronically ill patients, & safety risks. (Health
Affairs Web Exclusive, Nov 3, 2005). Discussed in Wash Times article
http://www.washtimes.com/business/20051103-103011-
6232r.htm?CFID=2100411&CFTOKEN=45993487

Informing the Future: Critical Issues in Health. 3d ed (IOM, 2005) is a short report re: IOM mission,
current work & predictions of key health issues in the 21st C with a bibliography of IOM reports back to
2001. http://www.nap.edu/catalog/11469.html and http://www.nap.edu/books/0309100208/html/

Health Best Practices (National Governor Assn)
http://www.nga.org/portal/site/nga/menuitem.8274ad9c70a7bd616adcbeeb501010a0/?vgnextoid=c0294
bf37ebdff00VgnVCM1000001a01010aRCRD

A brief by the Kaiser Commission on Medicaid and the Uninsured (KCMU) examines the variation in
eligibility, benefits, & cost sharing criteria in Medicaid waivers states were granted by the federal govt to
provide Medicaid coverage to Hurricane Katrina evacuees http://www.kff.org/medicaid/upload/7420.pdf
Additional resources on health issues in the aftermath of Hurricane Katrina are at
http://www_.kff.org/katrina/ .

HIV / AIDS

The Body Web site http://www.thebody.com/

Survey Provides Insights Into Factors Influencing Drug Adherence Among HIV Patients

Dialogue between Health Care Providers and Patients is Vital to Success, Along with Tailored
Regimens and Commitment to Treatment

http://www.bms.com/news/press/data/fg_press release 5933.html

For a complete copy of the full survey results http://www.bms.com/static/pdf/adherence_survey.pdf or
call 305-572-2151.

HIV/AIDS Treatment Communication http://www.m-mc.org/topics/hiv_treatment/index.php

Treatment and Management of HIV Infection in the U.S. (Conference)
http://cme.kff.org/Key=9398.DHW.D.D.KqprsS

Collaborating Federal Health Agencies conference of new developments & research findings for health
care professionals who provide direct health care to persons with or at risk for HIV infection.

Russia & the Ukraine convened at the 2nd annual meeting of the Russian Media Partnership to Combat
HIV/AIDS in Moscow on Oct. 27 to review the progress of its StopSPID (StopAIDS) public education
campaign and to outline goals for expanded efforts in the coming year. At the meeting, results of a
national survey of adult Russians were released that show a majority of Russians say HIV/AIDS is a
problem that needs more attention and view mass media as an effective mechanism to battle the
disease. More information on the partnership and the survey results are available at
http://www.kff.org/entpartnerships/russia/phip102705nr.cfm .

HUMOR

Mediclicks Cartoons http://www.mediclicks.net/Nexium/cartoons.asp

IBD Humor, a wonderful site for IBD/ostomy pts http://www.geocities.com/ibdhumor/index.html

ICT /1T / INFORMATICS (See also INFORMATION ACCESS, etc.)
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Information Society: Next Steps (What's ahead for ICT as a development tool)
.http://topics.developmentgateway.org/special/informationsociety

Social Capital in the Connected Society http://www.gse.harvard.edu/hfrp/evallissue31/spotlight2.html
The Evaluation Exchange Volume Xl, No. 3, Fall 2005

Highlights from the National League’s Survey on Consumers & Communications Technologies:
Current & Future Use (Jul 21 2005). Press Release

http://ncinet.org/news/2005/comm_survey 07212005.htm

Survey Highlights http://ncinet.org/research/utilities/telecom_highlights.htm

Full Survey Rept (with Harris) http://ncinet.org/research/utilities/telecom_survey harris.pdf

Citizen Service Levels Interagency Committee (CSLIC) convened by USA Services E-Gov to develop
guidelines for timely & consistent service from Federal agencies. The CSLIC rept focuses on
“channels” citizens use to contact the govt—phone, e-mail, traditional (mail, fax, walk in) & Future
(instant messaging, webchat)—& issues crossing channels (customer satisfaction) from 35 federal
agencies & major bureaus who manage call/contact ctrs address what works & what doesn’t work, &
what citizens want.: Proposed Performance Measures, Practices and Approaches For Government-
wide Citizen Contact Activities

Supporting Documents from MITRE http://usaservices.gov/research.htm#mitre

Citizen Service Levels Interagency Committee (CSLIC) convened by USA Services E-Gov to develop
guidelines for timely & consistent service from Federal agencies. The CSLIC rept focuses on
“channels” citizens use to contact the govt—phone, e-mail, traditional (mail, fax, walk in) & Future
(instant messaging, webchat)—& issues crossing channels (customer satisfaction) from 35 federal
agencies & major bureaus who manage call/contact ctrs address what works & what doesn’t work, &
what citizens want.: Proposed Performance Measures, Practices and Approaches For Government-
wide Citizen Contact Activities

Supporting Documents from MITRE http://usaservices.gov/research.htm#mitre

INFORMATION ACCESS/ INFORMATION SEEKING / INFORMATION LITERACY / “2Ist CENTURY
LITERACIES” / WEB CREDIBILITY / INTERNET USE or USABILITY

Information Literacy for K-16 Settings http://www.csulb.edu/~Ifarmer/infolitwebstyle.htm

Implementing Best Practices in Online Learning A recent study reveals common denominators for
success in Internet-supported learning EQ V28 #3 2005
http://www.educause.edu/apps/eq/eqm05/egm05312.asp

INFORMED CONSENT

BMJ Ethics: Informed Consent articles http://bmj.com/cgi/collection/informed consent?ecoll

LANGUAGE / LITERACY / INTELLIGENCE

Literacy, and Communication Regarding Medication in an Anticoagulation Clinic: Are Pictures Better
Than Words? Dean Schillinger, Edward L. Machtinger, Frances Wang, Lay-Leng Chen, Karen Win,
Jorge Palacios, Maytrella Rodriguez, Andrew Bindman
http://www.ahrg.gov/downloads/pub/advances/vol2/Schillinger.doc
http://www.ahrg.gov/downloads/pub/advances/vol2/Schillinger.pdf

Three Factors in Language Design by Chomsky Linguistic Inquiry, V36#1 Winter 2005
http://mitpress.mit.edu/journals/pdf/ling 36 _1 1 0O.pdf

MARKETING / ADVERTISING(see MASS COMM, etc)

MASS COMM / JOURNALISM / MEDIA

Dart Center for Journalism & Trauma http://www.dartcenter.org is a“global network of journalists,
journalism educators & health professionals dedicated to improving media coverage of trauma, conflict
and tragedy . Includes online self study for traumatic stress, terrorism, other toics
http://www.dartcenter.org/training/selfstudy/index.html
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PHARMACEUTICALS / PRESCRIPTION DRUGS / DTC Advertising

FDA Requiring digital drug labels
http://today.reuters.com/news/newsArticle.aspx?type=internetNews&storylD=2005-11-
02T171803Z_01 SIB262252 RTRUKOC 0 US-FDA-LABELS.xml

See also FDA News: What's New by Date http://www.fda.gov/cder/whatsnew.htm

Review of the Labeling Requirements for Medicines: Consumer-focused Labeling: A Way Forward?
Consultation Report, March 2002 http://www.tga.gov.au/docs/pdf/labelrev.pdf

Temporary Medicare-Approved Drug Discount Card: Beneficiaries' Awareness and Use of
Information Resources (US DHHS, Office of Inspector General, OEI-05-04-00200, Oct 2005, .pdf
42p.) http://www.oig.hhs.gov/oei/reports/oei-05-04-00200.pdf

200+ Med School Professors Call for End to DTC Prescription Drug Ads 10/27/05 News Release
http://www.commercialalert.org/issues-article.php?article id=814&subcategory id=74&category=5

Public Perception of US Pharmaceutical Industry at All-Time Low Pharmaceutical Business Review
10/18/05 http://www.commercialalert.org/news-
archive.php?article_id=811&year=2005&month=10&day=18

Preventing Medication Errors in Ambulatory Care: The Importance of Establishing Regimen
Concordance Dean Schillinger, et al
http://www.ahrg.gov/downloads/pub/advances/voll/Schillinger.pdf

The Effects of Print Format in Direct-to-Consumer Prescription Drug Advertisements on Risk
Knowledge & Preference. Drug Info J V36, 2002
http://www.diahome.org/content/abstract/2002/dij1902.pdf

Applying Universal Design to Child-resistant Packaging (2005)
http://www.hhrc.rca.ac.uk/programmes/include/2005/proceedings/pdf/delafuentejavier. pdf

From International conference on inclusive design. Royal College of Art, London, UK 5-8 April 2005
www.hhrc.rca.ac.uk/programmes/include/2005

Is the Information “Fair and Balanced” in Direct-to-Consumer Prescription Drug Website? J
Health Comm 9, 2004 http://journals.taylorandfrancis.com/forms/hcm/9_529.pdf

The Influence of Pictorals on Evaluations of Prescription Medication Instructions. Sojourner &
Wogalter. Drug Information Journal V31, 1997 http://diahome.org/content/abstract/1997/dij914.pdf

Recall Effectiveness Research: A Review and Summary of the Literature on Consumer Motrivation
and Behavior prepared for the CPSC Jul 2003 105 pgs
http://www.cpsc.gov/LIBRARY/FOIA/FOIAQ3/os/RecallEffectiveness.pdf

Mevacor OTC Label Comprehension Study #90-NC Ewciwq, 12/30/2004 (51 pgs)
http://www.fda.gov/ohrms/dockets/ac/05/briefing/2005-4086B1 02 L-FDA-TAB6-LC-Study.pdf

Direct to Consumer (DTC) Advertising of PrescriptiOon Medications on the World Wide Web:
Assessing the Communication o0f Risks and Benefits (Thesis under the direction of MS Wogalter) by
WJ Vigilante, Jr 359 pgs http://www.lib.ncsu.edu/theses/available/etd-20010731-
123749/unrestricted/etd.pdf

Structured Product Labeling at FDA. June 27 2005
PDF http://www.fda.gov/cder/present/DIA2005/stockbridgeSPL.pdf
PPT http://www.fda.gov/cder/present/DIA2005/stockbridgeSPL.ppt

Advertising: Regulatory Primer Course Overview June 27, 2005
PDF: http://www.fda.gov/cder/present/DIA2005/Frank.pdf
PPT: http://www.fda.gov/cder/present/DIA2005/Frank.ppt
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Weighing Benefits and Risks in Pharmaceutical Use: A Consumer's Guide Oct 2005
http://www.acsh.org/docLib/20050923 bR_web?2.pdf

Decoding Prescriptions [Pt Ed]
http://www.patienteducationcenter.org/asp/news/news_detail.asp?newsid=47&f=a
From The Patient Ed Ctr is a multimedia info service by Physician's Weekly®.
http://www.patienteducationcenter.org/default.asp

Personalized Medicine: What is it? How Will it Affect Health Care 4/26/05 PPT slides
http://www.fda.gov/cder/genomics/scienceForum2005.pdf

Dealing with WHI (Women’s Health Initiative) from Inside the FDA: Advancement of Risk
Communication. PDF http://www.fda.gov/cder/present/DIA2005/Shames_RiskComm.pdf or
PPT http://www.fda.gov/cder/present/DIA2005/Shames _RiskComm.ppt

More June 2005 FDA Presentations from Annual Mtg of Drug Info Assn
http://www.fda.gov/cder/present/DIA2005/default.htm

MedPAL: Medication Dispensing Device (good for background reading) Dec 12, 2000 40 pgs
http://gandalf.psych.umn.edu/~gellab/5051/prev_projects/medicine.pdf

Optimizing Patient Comprehension through Meicine Information Leaflets. UNC & Duke Final
Report in fulfillment of contract with USP 1978??? “—“This study assesses the usefulness of medicine
information leaflets, particularly the reading level, pictograms, warnings and precautions, and the
content of different sections of the leaflet, and generates recommendations for what components
convey information most effectively.” See esp bib p.4

http://www.uspdgi.org/pubs/other/PatientL eafletStudy.pdf

Perceived Product Hazard Norms in Younger and Older Adults: Nov 2004 (110 pgs)

http://etd.gatech.edu/theses/available/etd-11222004-
141051 /unrestricted/bowles christopher t 200412 mast.pdf

Scaria, Dr Vinod (2003) Cyber-pharmacies and emerging concerns on marketing drugs Online. Online
Journal of Health and Allied Sciences 2(2). http://cogprints.org/3229/01/2003-2-1.pdf

PRIVACY / HIPAA

National Consumer Survey on Health Privacy 2005 California Health Care Foundation 67% of U.S.
residents are "somewhat" or "very concerned" about the privacy of their personal medical records
(CHCF. Nov 2005). http://www.chcf.org/topics/view.cfm?itemID=115694

A Webcast is also available of a briefing to discuss the survey:
http://cme.kff.org/Key=9750.DFM.D.D.Knpz8d

Health Care Communications Provided by Pharmacies: Best Practice Principles for Safeguarding
Patient Privacy June 2005 http://nclnet.org/publications/pharmacy privacy practices.pdf

Use & Disclosure of Individual Health Information for Research Purposes U MN policy, clearly
written, nice definitions http://www.fpd.finop.umn.edu/groups/ppd/documents/policy/hipparesearchpol.cfm

Privacy Resources on the Web http://www.privacyresources.info/

PUBLIC HEALTH / PREVENTION / MALARIA / VACCINES / BSE (see also CRISIS COMM / etc.)

“IOM says poor communication hurt CDC smallpox efforts” by Robert Roos Note links at bottom of
pg http://www.cidrap.umn.edu/cidrap/content/bt/smallpox/news/mar1105smallpox.html

Getting the right message across on malaria
http://www.scidev.net/Editorials/index.cim?fuseaction=readEditorials&itemid=177&language=1

Malaria Super Course http://www.pitt.edu/~superl/lecture/lec0172/index.htm

Public Health Management & Policy by the MPH students at Case Western Reserve University
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(electronic textbook). CWR http://www.cwru.edu/med/epidbio/mphp439/MPH_Manage.htm

Flu Wiki http://fluwikie.com/

CIDRAP = Center for Infectious Disease Research & Policy U Minn
http://www.cidrap.umn.edu/cidrap/content/influenza/panflu/index.html

Influenza Pandemic: Challenges Remain in Preparedness. (GAO Report, May 26, 2005)
http://www.gao.gov/new.items/d05760t.pdf

What is Bird Flu? (Guardian) http://www.guardian.co.uk/birdflu/story/0,14207,1591620,00.html

Bird Flu Blog http://avianflu.typepad.com/

Infectious Diseases Society of America
http://www.idsociety.org/Template.cfm?Section=Home&Template=/ContentManagement/ContentDispla
y.cfm&ContentID=13670

Avian Influenza (Bird Flu): Agricultural and Wildlife Considerations

e Avian Influenza (Bird Flu): Implications for Human Disease

e Pandemic Influenza

PPT slides: HHS Pandemic Influenza Communications, Public Engagement & Outreach
Activities.Sarah Landry, National Vaccine Program Office (why Communication and Outreach are
Critical Components ...) 29 slides http://www.hhs.gov/nvpo/nvac/documents/Pndmcinflu.ppt

Post on the pandemic preparedness "snowball" by Tara Smith ( Aetiology discusses “causes,
origins, evolution, & implications of disease & other phenomena”) summarizes Peter Sandman article
http://aetiology.blogspot.com/2005/10/excellent-post-on-pandemic.html

Avian Flu and Other Increasing Health Risks in Our Globalized World An archived webcast
http://www.kaisernetwork.org/health _cast/hcast_index.cfm?display=detail&hc=1538

H5N1 Blog http://crofsblogs.typepad.com/h5n1/2005/10/send_in_the cav.html

Peter Sandman Pandemic Flu and Other Infectious Diseases Index links to Bird Flu:material
http://www.psandman.com/indxpand.htm

Web Focus on Avian Flu, Nature special issue on avian flu. news & scientific reports warning re:
potential for a new human flu pandemic in the near future.
http://www.nature.com/nature/focus/avianflu/index.html

Why are Epidemics so unpredictable? Duncan Watts, Columbia U, PPT presentation
http://www?2.apa.org/ppo/watts605.ppt [PPT 370K] (sent Jul 2005)

UK Health Departments reveal Pandemic Plan http://www.continuityforum.org/advice/pandemic

Malaria Dossier Launch of specially commissioned in-depth articles re:malaria research & policy in
developing countries. http://www.scidev.net/malaria

Roll Back Malaria Partnership [http://www.rbm.who.int/cqi-bin/rbm/rbmportal/custom/rbm/home.do of
the WHO, UNICEF & the World Bank.. A Roll Back Malaria Global Strategic Plan & an audio & video
archive detail some RBM activities

Health Data for All Ages electronic data warehouse (NCHS, CDC)
http://www.cdc.gov/nchs/health_data_for_all_ages.htm .

RESEARCH METHODS — See EVALUATION and See THEORIES / METHODOLOGIES
RISK COMM / UNCERTAINTY / CRISIS COMM (See Also SAFETY)

Infectious diseases in the news: What's your risk? By Mayo Clinic staff
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http://www.mayoclinic.com/invoke.cfm?objectid=7DDB626F-6408-4764-8A7FB6F98500CD94

Categorisation and explanation of risk: a discourse analytical perspective Health, Risk & Society,
V5#2 Jul 2003 http://www.cf.ac.uk/encap/hcrc/Categorizationofrisk.pdf

The Increasing Health Risks in Our Globalized World - A Conference for Journalists National Press
Foundation (NPF), PBS, WGBH Boston, & Vulcan Productions
http://cme.kff.org/Key=9461.D6J.L.C.PJTtly

Communicating in a Crisis: Risk Communication Guidelines for Public Officials, 2002
http://www.riskcommunication.samhsa.gov/index.htm

“When Warnings Become a Scare: July 07, 2005 edition Christian Science Monitor
http://www.csmonitor.com/2005/0707/p14s01-stgn.html

SAFETY / ERRORS - See also Healthcare Delivery, Quality, etc.

Advances in Patient Safety: From Research to Implementation 140 articles describe federally
funded programs to improve patient safety over the last 5 years. This compendium is sponsored jointly
by the AHRQ & the DoD Health Affairs. The 140 articles in the 4-volume set cover range of research
paradigms, clinical settings, and pt populations. http://www.ahrg.gov/qual/advances/

Shift Change Signovers as a Double-Edged Sword: Technical Work Studies in Emergency Medicine
May 2005 http://www.saem.org/meetings/05hand/wears.ppt

Fumbled Handoff Hospital Medicine Mar 2004 http://www.webmm.ahrg.gov/case.aspx?caselD=55

The Recipe for Patient Safety, Medical Imaging Oct 2004
http://www.medicalimagingmag.com/issues/articles/2004-10_03.asp

National Consensus Standards http://www.ehcca.com/presentations/qualitycolloquium1/kizer.pdf -
esp slide #9

Reducing Medical Errors Using an Aircraft Maintenance Information Technology (IT) System Model
http://www.dartmouth.edu/~dujs/2004S/healthcarelT.pdf

Preventing Medication Errors in Ambulatory Care: The Importance of Establishing Regimen
Concordance Dean Schillinger, Eddie Machtinger, Frances Wang, Maytrella Rodriguez, Andrew
Bindman

http://www.ahrg.gov/downloads/pub/advances/voll/Schillinger.pdf

Best Practices in Patient Safety Education: Module Handbook (95 p., last printed May 2004)
http://interprofessional.washington.edu/fliepps/Online_files/May%202004%20FLIEPPS Handbook.pdf

Human Factors in Pharmacy Errors http://www.pharmsafety.net/Module7.pdf

NPSF Patient Safety Bibliography http://www.npsf.org/html/bibliography.htmi
Search database by code http://www.npsf.org/html/clearinghouse_codes.html

The Importance of Establishing Regimen Concordance A Patient Safety Program & Research
Evaluation by Schillinger D, Machtinger E, Wang F, Rodriguez M, Bindman A ...
http://www.ahrq.gov/downloads/pub/advances/vol1l/Schillinger.doc

SCHOLARLY PUBLISHING / COPYRIGHT / INTELLECTUAL PROPERTY

New Journal Publishing Models: An International Survey of Senior Researchers (75p, 2005)
http://www.ucl.ac.uk/ciber/ciber_2005_survey_final.pdf

The Mirage of Prestige: About the Prestige Factor Database
http://www2.hawaii.edu/~jacso/extra/infotoday/prestige/mirage-prestige.htm

The Agony and the Ecstasy -The History and Meaning of the Journal Impact Factor SuperCourse
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http://www.pitt.edu/~superl/lecture/lec21231/index.htm

A deficiency in the algorithm for calculating the impact factor of scholarly journals: the Journal
Impact Factor Peter Jasco http://www.hooklee.com/Research/Deficiency Impact Factor.pdf

Peer review of scholarly communication in health: Perspectives in the Internet age. Online Journal
of Health and Allied Sciences 2(1). Scaria, Dr Vinod (2003) http://cogprints.org/3228/01/2003-1-2.pdf

Open, Online and Global: Benefits of BioMedical Journals Going Online and Open
Scaria, Dr Vinod (2004) Online Journal of Health and Allied Sciences 2(4).
(link provided to free fulltext and references http://cogprints.org/3491/

SCIENCE LITERACY /PUBLIC UNDERSTANDING

The History and Evolution of Infectious Disease (Smithsonian Lecture)
http://smithsonianassociates.org/Onlineprograms/ortner/Ortner.htm

SMOKING / TOBACCO

BobQuits.com [Macromedia Flash Reader] http://www.bobquits.com/ explores the life of a NY
resident as he attempts to give up smoking & the effect on his family.

TELEVISION

Sex on TV 4 http://www.kff.org/entmedia/entmedial 10905pkg.cfm

THEORIES, METHODOLOGIES, MODELS, STATISTICAL TOOLS

What is a survey? http://www.whatisasurvey.info/

Education and debate Qualitative Research: Reaching the parts other methods cannot reach: an
introduction to qualitative methods in health and health services research BMJ 1995;311:42-45
(1 July) http://bmj.bmjjournals.com/cgi/content/full/311/6996/42

VIOLENCE

CDC Injury and Violence Links http://www.cdc.gov/node.do/id/0900f3ec8000e539
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HEALTH COMMUNICATION WEB SITES compiled by Marcia Zorn
OCT 2005

AGED / ELDERLY / AGING / LIFE COURSE / CAREGIVING

Health Compass: a "how to" program to help understand health information and research on aging
http://www.healthcompass.org/

AGELINE Database “Research to Go” links to subject bibliographies
http://www.aarp.org/research/ageline/researchtogo.html#social
And http://www.aarp.org/research/ageline/researchtogo.htmi#health

Internet Resources on Aging (“900+ “best sites” per AARP) http://www.aarp.org/internetresources/

MD Link: Partnering Physicians with Community-based Organizations: A toolkit to help physicians
educate their colleagues on collaborating with CBOs that serve older adults (National Council on
Aging, 44 p.) http://www.healthyagingprograms.org/resources/MD%20Link Eval%20form.pdf

Community Partnerships for Older Adults Resource Center Newsletter 15: "Community View,"
(V2#3, Sep. 2005 ) http://www.partnershipsforolderadults.org/news/newsletter.aspx

Instructional Design and Assessment: The Geriatric Medication Game in Pharmacy Education
5/18/05 http://www.ajpe.org/view.asp?art=aj690346&pdf=yes

Is the digital divide between young and elderly people increasing? (formal and informal learning of
young and elderly people in the German context) http:/firstmonday.org/issues/issuel0_10/paul/

BEHAVIORAL & SOCIAL SCIENCES

OBSSR Definition of Behavioral & Social Sciences Research
http://obssr.od.nih.gov/funding/definition.html

Implementing Health Behavior Change in Primary Care: Lessons From Prescription for Health DJ
Cohen, et al Ann Fam Med 2005 3: S12-S19 http://www.annfammed.org/cqgi/content/full/3/suppl 2/s12
or http://www.annfammed.org/cqi/reprint/3/suppl_2/s12 Figures at
http://www.annfammed.org/cgi/content/figsonly/3/suppl_2/s12

More Behavior Change (Prescription for Health: Changing Primary Care Practice to Foster
Healthy Behaviors) links to articles from Ann Fam Med Supplement
http://www.annfammed.org/content/vol3/suppl_2/index.shtml

CANCER

Communicating prostate cancer risk: what should we be telling our patients? PD Baade, others
MJA 2005; 182 (9): 472-5 http://www.mja.com.au/public/issues/182_ 09 020505/baal0588 fm.html

Cancer Control PLANET http://cancerplanet.cancer.gov/ , provides access to data & resources that can
help planners, program staff, & researchers to design, implement & evaluate evidence-based cancer
control programs. See, for examplem research-tested intervention programs and products at
http://cancercontrol.cancer.gov/rtips/

CaBIG Web site https://cabig.nci.nih.gov/ The cancer Biomedical Informatics Grid, or caBIG™, is a
voluntary network or grid connecting individuals and institutions to enable the sharing of data and tools,
creating a World Wide Web of cancer research

CLINICAL / MED ED / PROVIDER-PT (see also DIVERSITY / MULTICULTURAL/ etc.)

Teaching Communication Skills on the Surgery Clerkship AL Kalet et al. Implementation of a new
communication skills curriculum during a 3d yr Surgery Clerkship--part of a larger curriculum revision
in a controlled trial to significantly improve students’ overall communication competence.
http://www.med-ed-online.org/pdf/res00141.pdf




http://www.healthcompass.org/�

http://www.aarp.org/research/ageline/researchtogo.html#social�

http://www.aarp.org/research/ageline/researchtogo.html#health�

http://www.aarp.org/internetresources/�

http://www.healthyagingprograms.org/resources/MD%20Link_Eval%20form.pdf�

http://www.partnershipsforolderadults.org/news/newsletter.aspx�

http://www.ajpe.org/view.asp?art=aj690346&pdf=yes�

http://firstmonday.org/issues/issue10_10/paul/�

http://obssr.od.nih.gov/funding/definition.html�

http://www.annfammed.org/cgi/content/full/3/suppl_2/s12�

http://www.annfammed.org/cgi/reprint/3/suppl_2/s12�

http://www.annfammed.org/cgi/content/figsonly/3/suppl_2/s12�

http://www.annfammed.org/content/vol3/suppl_2/index.shtml�

http://www.mja.com.au/public/issues/182_09_020505/baa10588_fm.html�

http://cancerplanet.cancer.gov/�

http://cancercontrol.cancer.gov/rtips/�

https://cabig.nci.nih.gov/�

http://www.med-ed-online.org/pdf/res00141.pdf�



Patient Centered Communication and Diagnostic Testing Ann Fam Med 2005 3: 415-21.
http://www.annfammed.org/cgi/content/full/3/5/415/DC2

Fulltext http://www.annfammed.org/cgi/content/full/3/5/415 OR
http://www.annfammed.org/cqgi/reprint/3/5/415

Supplemental data: Appendix]http://www.annfammed.org/cgi/data/3/5/415/DC1/1

Global Family Doctor, http://www.globalfamilydoctor.com/ A Web site from the World Organization of
Family Doctors, has free resources including listserve discussion groups, eMedicine -- a clinical dx & tx
quiz publication, conference information, dx & disease management handbooks, CE, more.

A Search for COMMUNICATION gets a significant # of links to articles, etc.

Talking matters developing the communication skills of doctors (Centre for Change & Innovation,
Scotland) http://www.scotland.gov.uk/library5/health/tmcsd-00.asp

Diffusion of innovation theory for clinical change MJA 2004; 180 (6 Suppl): S55-6
http://www.mja.com.au/public/issues/180 06 150304/san10748 fm.html

Clinical Cultural Competency Training Questionnaire (CCCTQ) Adapted version of #3 to hospital
setting -- translated into 7 languages - used in European Union Migrant Friendly Hospitals initiative.
http://www.mfh-eu.net/public/experiences_results_tools/cct_eval instruments.htm

Clinical Cultural Competency Questionnaire (CCCQ) The Center for Healthy Families and Cultural
Diversity, Dept Fam Med , UMDNJ-Robert Wood Johnson Med School tool for assessing dr.
knowledge, skills, &attitudes re: provision of culturally competent health care to diverse pt
populations.http://www2.umdnj.edu/fmedweb/chfcd/aetna_foundation.htm

Inventory for Assessing the Process of Cultural Competence among Healthcare Professionals-
Revised (IAPCC-R) to measure cultural competence level amg healthcare professionals (physicians,
PAs, med students & residents, nurses & nursing students, medical & nursing faculty, & pharmacists.
http://www.transculturalcare.net/services.htm

Cultural Competency in Medicine (AMSA) http://www.amsa.org/programs/gpit/cultural.cfm

Communication in Healthcare (clinical skills development) UK
http://www.healthcareskills.nhs.uk/commskills.html

CLINICAL TRIALS

Recruiting patients to medical research: double blind randomised trial of "opt-in" versus "opt-out"
strategies http://bmj.com/cgi/content/abstract/bm;j.38583.625613.AEv1?ecoll
Fulltext http://bmj.bmjjournals.com/cgi/rapidpdf/bmj.38583.625613.AEv1

COMMUNICATION COMPETENCE

Assessing Communication Competence: A Review of Current Tools Fam Med 2004 V3733, p184-92
http://www.stfm.org/fmhub/fm2005/March/Julie184.pdf

Health Competence Communication (PowerPoint, Apr 7 2005)
http://www.hcpartnership.org/Topics/Communication/health _competence/2005-04-07.ppt

COMMUNITY

Safety Net on the Edge (Aug, 2005 National Assn of Community Health Ctrs) report e: how changes
to health ctrs will affect the future of American health care delivery
http://www.nachc.com/research/Files/SNreport2005.pdf NACHC home page http://www.nachc.com/
More National Assn of Community Health Ctr reports & updates http://www.nachc.com/research/

Communicating the Value of Local Public Health Agencies and Marketing the Public Health
Message. The Exchange (V4#2, NACCHO http://archive.naccho.org/Documents/NACCHO-Exchange-
Spring-05.pdf past issues: http://www.naccho.org/pubs/detail.cfm?id=209
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Community Toolbox to help address the health & development issues in a community:
(guidelines, real-life examples, trouble-shooting guide, more). Pull-down menus are organized by
topics: Learn a Skill, Plan the Work, Solve a Problem, Explore Best Processes and Practices, and
Connect with Others. It also has an Ask the Advisor feature http://ctb.ku.edu/

Activating Resources for Community Health Promotion (ARCH), a site to help connect people to
resources for living a healthier lifestyle.:http://www.arch2healthyhabits.org/ Described in LE Gordon
and SA Flocke Mutual Learning and the Transformation of Study Intervention Tools Ann Fam Med 2005
3: S54-S56. http://www.annfammed.org/cgi/content/full/3/suppl_2/s54 OR
http://www.annfammed.org/cqi/reprint/3/suppl_2/s54

Model Practices database http://archive.naccho.org/modelPractices/

CONSUMER HEALTH see EMPOWERMENT
CREDIBILITY

Transcripts from "Trust or Consequence: How Failure to Disclose Ad Relationships Threatens to
Burst the Search Bubble" (Consumer Reports WebWatch) & Health Information Search Conf, Jun 9,
2005 http://www.consumerwebwatch.org/dynamic/conferences-search-transcripts.cfm

Includes link to In Search of Good Health: Improving Site Credibility & Search Relevance
http://www.consumerwebwatch.org/dynamic/conference-search-engines-health-research.cfm

Who's Paying for My Search? Advertising & Search Credibility
http://www.consumerwebwatch.org/dynamic/conference-search-engines-disclosure-panel.cfm

DISASTERS / CRISIS COMM / PREPAREDNESS / WARFARE / BIOTERRORISM / TERRORISM /
See also RISK COMM

A new report recommends improved communications to save lives &reduce suffering in the wake of
natural disasters. Chapter linbks on right sidebar http://www.ifrc.org/publicat/wdr2005/index.asp
Continues at http://www.redcross.org.uk/news.asp?id=49748

World Disasters Report 2005 summary - Data or dialogue? The role of information in disasters
http://www.redcross.org.uk//standard.asp?id=49772&cachefixer=

Disaster affected people need information as much as water, food, medicine or shelter: accurate, timely
information can save lives. Full summary at
http://www.redcross.org.uk//standard.asp?id=49772&cachefixer=

The Public Health Consequences of Disasters: Challenges for Public Health Action

The U of Pitts Grad School of Public Health hosted Eric Noji, MD, MPH., Epidemiologist & Sr Policy
Advisor for Emergency Preparedness & Response, CDC, for the 2" Annual John C. Cutler Global Health
Lecture on the science of disasters. Aired:9/29/2005 Length: 1 Hour 25 Minutes 48 Seconds

This and other Web public health Web casts
http://cidde-msl.cidde.pitt.edu/mediasite/viewer/?cid=8d9af019-6e82-4484-a89f-48e60882f989

PPT slides http://www.publichealth.pitt.edu/supercourse/cutlerlecturefullversion.pdf

Supercourse page http://www.pitt.edu/~superl/lecture/lec20351/index.htm

Pittsburgh Bioterrorism Lecture Series
http://www.publichealth.pitt.edu/specialevents/cutler2005/webcast.html

We Need the Right Words to Weather the Storm By B Fischhoff, Washington PostOct 2, 2005; BO5
http://www.washingtonpost.com/wp-dyn/content/article/2005/09/30/AR2005093002078.html

Clinician Outreach & Communication Activity Page ( CDC) http://www.bt.cdc.gov/coca/
CDC Emergency Preparedness & Response portal http://www.bt.cdc.gov/

Crisis Communication Guide & Toolkit (NEA) http://www.nea.org/crisis/index.htm| Available in 4
downloadable documents: Before a Crisis ; During a Crisis ; Moving Beyond Crisis ; Tools for
Educators ; and Resources

DISABILITIES / ACCESSIBILITY

Patients with disabilities & complex communication needs, Aust Family Physician V33# 8, Aug 2004
585 -9. "...strategies to facilitate doctor-patient communication involving patients with complex
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communication needs, some of which are illustrated in a case study of a young woman with an
intellectual disability." http://www.racgp.org.au/afp/downloads/pdf/august2004/20040803iacono.pdf

Communication & Perceptions of Health Care: Observations & Suggestions from Persons Who Are
Deaf or Hard of Hearing (Summaries for Pts) 2 Mar 04 V140 #5
http://www.annals.org/cgi/content/full/140/5/1-68

Accessibility Trial of the Downloadable Digital Audio Book Service from netLibrary and Recorded
Books LLC. FINAL REPORT (Se 16, 05) Print-impaired library users studied the accessibility & general
usability of a new downloadable digital audio book service

Final Rept. http://www.tapinformation.com/netLibraryfinalreport.htm

Microsoft Word version http://www.tapinformation.com/netLibraryfinalreport.doc

Links to both versions of the final report & support material: http://www.tapinformation.com/netlibrary.htm

Deaf or hard-of-hearing: tips to share with your doctor. AAFP Pt Info Collection 3/01/04
http://www.aafp.org/afp/20040301/1214ph.html

Health, Psychosocial, & Lifestyle Issues for People with Learning Disabilities Across the Lifespan,
Lecture, Dept of Language & Communication Science, City Univ, London, UK
http://www.city.ac.uk/lcs/lecturenotes/Iccd/health psychosocial_lifestyle issues.doc

DeafClub.co.uk, a Deaf Internet Search Engine http://www.deafclub.co.uk/

DISPARITIES / DIVIDE(S) / ACCESS BARRIERS (LEP, etc) (see also CLINICAL / MED ED/ etc

Hablamos Juntos. Models for Language Access. Strategies for overcoming language barriers to effective
care. www.hablamosjuntos.org/resourcecenter/models_approaches_tools.asp good links, papers &
background studies

AAP Cultural Effectiveness and Health Disparities Resources/links
www.aap.org/commpeds/resources/cult_effectiveness.html

Communication breakdown For foreign-born:, language barrier and cultural misunderstandings can
cause confusion, medical errors, and death Boston Globe 9/05/05
http://www.boston.com/news/globe/health science/articles/2005/09/05/communication_breakdown?mode=PF

AMA Health Disparities Web site updated 4/26/05 http://www.ama-assn.org/ama/pub/category/7639.html

Addressing Health Disparities In Community Settings:
http://www.newschool.edu/Milano/Health/cbohealth/

- Press Alert http://www.newschool.edu/Milano/Health/cbohealth/pressalert.pdf

- An Analysis of Best Practices In Community-Based Approaches to Ending Disparities In Health Care
(66p). http://www.newschool.edu/Milano/Health/cbohealth/disparitiesfin.pdf

- Funding Guide (16 p) http://www.newschool.edu/Milano/Health/cbohealth/fundingguide.pdf

Treatment Compliance Barriers in Economically Challenged, Ethnically Diverse Arthritis & Lupus Patients
http://www.niams.nih.gov/ne/highlights/spotlight/2005/treatment_barrier.htm

Addressing Language Access Issues in Your Practice: A Toolkit for Physicians and Their Staff
Members (Calif Acad of Family Physicians & the CAFP Foundation) to help high quality care to limited
English speaking pts 42p_http://futurehealth.ucsf.edu/TheNetwork/Portals/3/ALA%20Toolkit. FINAL.pdf .

Integrating Cultural Competence into Health Professions Curricula, Mitra Assemi, UCSC
http://w3admin.ilearning.com/coursepath/AACP/sg41A L82D E9F/Track/PR534 P508 2352/ resources
/53A 9290Q 247 3ieh/AssemiPresentationHandout4 15 05.pdf

Errors in Medical Interpretation & Their Potential Clinical Consequences in Pediatric Encounters
M Abreu, L Medina, EJ Hardt PEDIATRICS, 2003;111;6-14 Pediatrics
http://pediatrics.aapPubs.org/cgi/reprint/111/1/6.pdf

Report "What a Difference an Interpreter Can Make: Health Care Experiences of Uninsured with Limited
English Proficiency" national findings from the from the Community Access Monitoring Survey.
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Apr 2002 http://www.accessproject.org/downloads/c_LEPreportENG.pdf
More links related to this report http://www.accessproject.org/camspublications.htm

Language Services Action Kit: Interpreter Services in Health Care Settings for People with Limited
English Proficiency. (Fe, 2004 The Access Proj & the National Health Law Prog ) to ensure that people
with limited English proficiency get appropriate language assistance services in medical settings.
Language Svcs Action Kit in English (62 p.) http://www.accessproject.org/downloads/LEPreprint04.pdf
Kit in Spanish http://www.accessproject.org/downloads/LEPesp.pdf

HispanicHealth.org Limited English Proficiency Issue links http://www.hispanichealth.org/lep.lasso

Heartache in the Heartland: Kansans Speak re: Burden of Medical Debt (The Access Project & the
Kansas Health Consumer Coalition 13 p, ©2005)
http://www.accessproject.org/downloads/Heartache Heartland.pdf

The Access Project http://www.accessproject.org/ Publications http://www.accessproject.org/Pubs.htm
Projects http://www.accessproject.org/projects.htm

Using medical interpreters. - Curbside Consultation Jun 1, 2004
http://www.aafp.org/afp/20040601/curbside.html

The Role of Culturally Competent Communication in Reducing Ethnic & Racial Healthcare
Disparities SL.Taylor & N Lurie Sep 04, Special Issue SP001-4
http://www.ajmc.com/files/articlefiles/A100_04sepSPCL_TaylorSP1 4.pdf

Refugee Health Information Network http://rhin.georgetown.edu/

DIVERSITY / MULTICULTURAL / CULTURAL COMPETENCE

The Ist National Forum on Health and Civil Rights, sponsored by National Center for Health Behavioral
Change (NCHBC), 10/03/05, of NAACP, civil rights and health coalitions and health policy leaders & 14th
Amendment advocates.

http://www.kaisernetwork.org/health _cast/hcast_index.cfm?display=detail&hc=1512

Kaiser Race, Ethnicity, & Health Care Reference Library is a new collection of data sources &
research on racial & ethnic disparities in health care, including information on access & quality, the health
care

workforce, & public opinion. This library also includes resources specific to the health of sub-populations
including Latinos, African Americans, Asian Americans, & Native Americans. A companion tutorial on the
role of race & ethnicity in health care is also for viewing online.
http://www.kaiseredu.org/topics_reflib.asp?id=329&parentid=67&rID=1

Racial and Ethnic Differences in Patient Perceptions of Bias and Cultural. J Gen Int Med V14#9 2004
http://www.blackwell-synergy.com/doi/full/10.1111/].1525-1497.2004.30262.x

Variation in Racial & Ethnic Differences in Consumer Assessments of Health Care N Lurie, C Zhan, et al
Jul 03 p502-9 http://www.ajmc.com/files/articlefiles/AJMC2003julLurie502-509.pdf

Annotated Bibliography re: immigrants & refugees updated Jul 04
http://www.gcir.org/resources/bibliography.htm

Assuring Cultural Competence in Health Care: Recommendations for National Standards &
an Outcomes-Focused Research Agenda http://www.omhrc.gov/clas/

Individual Assessments for Multicultural Health (compiled for U Mich Program) links to
http://www.med.umich.edu/multicultural/ccp/iia.htm#CCCTQ

- Provider's Guide to Quality & Culture Quality & Culture Quiz (23 questions) to examine your own
cultural competence http://erc.msh.org/mainpage.cfm?file=3.0.htm&module=provider&language=English
- Health Practitioner Assessment: A Cultural Competence Health Practitioner Assessment by National
Ctr for Cultural Competence. https://www4.georgetown.edu/uis/keybridge/keyform/form.cfm?form|D=277
- Culturally and Linguistically Appropriate Services (CLAS) in Health Care -

14 National Standards http://www.med.umich.edu/multicultural/ccp/iia.htm#standards#standards
Self-study questions http://www.med.umich.edu/multicultural/ccpl/iia.htm#study#study
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Crosswalk of Joint Commission and CLAS Standards
http://www.jcaho.org/about+us/hlc/hlc_omh xwalk.pdf

Joint Commission Standards that Support the Provision of Culturally and Linguistically Appropriate
Services May 12, 2005 http://www.jcaho.org/about+us/hic/hlc_jc stds.pdf

Hospitals, Language & Culture: A Snapshot of the Nation http://www.jcaho.org/about+us/hlc/home.htm

HRET (Health Research and Educational Trust) Toolkit for collecting race, ethnicity, & language info
in health care orgs. http://www.hretdisparities.org/hretdisparities/index.jsp

An Organizational Cultural Competence Assessment Profile http://www.hrsa.gov/omh/culturall.htm

Bibliography of cultural competence assessment tools
http://www.xculture.org/training/overview/cultural/assessment.html

Defining Cultural Competence: A Practical Framework for Addressing Racial/Ethnic Disparities in
Health and Health care JR Betancourt, et al- Pub Health Repts, 2003 Jul-Aug 2003 V118#293
http://www.publichealthreports.org/userfiles/118 4/118293.pdf ...

Are Latinos Less Satisfied with Communication by Health Care Providers? | J Gen Int | Med (1999)
http://www.blackwell-synergy.com/links/doi/10.1046/j.1525-1497.1999.06198.x/pdf

Intro & Key Findings Setting the Agenda for Research on Cultural Competence in Health Care
http://www.ahrg.gov/research/cultural.htm

CLAS in Health Care 14 Standards http://www.med.umich.edu/multicultural/ccp/CLASpage.htm

Culturally Competent Care for Diverse Populations by M Welch, MD Golden Valley Health Ctr Revised:
05/31/04. http://www.gvhc.org/cultural/POD1cCulturally%20Competent%20Care.htm

Assuring Cultural Competence in Health Care: Recommendations for National Standards & an
Outcomes-Focused Research Agenda Recommendations for National Standards & National Public
Comment Process http://www.omhrc.gov/clas/culturalla.htm Final (2000)
http://www.omhrc.gov/clas/finalculturalla.htm

National Alliance for Hispanic Health http://www.hispanichealth.org/

Las Culturas.com Health resources focused on Latino cultures.
http://www.lasculturas.com/lib/libHealth.php

Toward a More Perfect Union in an Age of Diversity: Working on Common Cross-Cultural Communication
Challenges by ME DuPraw & M Axner ¢1997
http://www.wwcd.org/action/ampu/crosscult.htmI#PATTERNS

Awesome Library Multicultural resources
http://www.awesomelibrary.org/Classroom/Social _Studies/Multicultural/Multicultural.html

Intercultural Disposition and Communication Competence of Future Pharmacists
http://www.ajpe.org/view.asp?art=aj6805111&pdf=yes

Cultural Competence in Health Care: Is it important for people with chronic conditions? Issue
Brief Number 5, Feb 2004 Center on an Aging Society Institute for Health Care Research and Policy -
Georgetown University http://ihcrp.georgetown.edu/agingsociety/pubhtml/cultural/cultural.html

Diversity Rx TOC updated 6/2005 http://www.diversityrx.org/HTML/TOC.htm
Diversity RX Who we are http://www.diversityrx.org/HTML/WEARE .htm

E-HEALTH / ELECTRONIC HEALTH RECORD

Research Summary: Attitudes of Americans Regarding Personal Health Records and Nationwide
Electronic Health Oct 2005 http://www.phrconference.org/assets/research_release 101105.pdf
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Electronic Health Data Exchanges: Patient and Consumer Principles for System Design

Developed and endorsed by the Personal Health Technology Council
http://www.phrconference.org/assets/consumer_principles_101105.pdf

(Released at Connecting Americans to Their Health Care: Empowered Consumers, Personal Health
Records and Emerging Technologies National Conference (Oct 11, 2005) http://www.phrconference.org/

E-JOURNALS

Online Journal of Rural Nursing and Health Care, peer-reviewed research and practice-related features
for rural nurses and other health professionals. http://www.rno.org/journal/

American Journal of Pharmaceutical Education http://www.ajpe.org/about.asp

Journal of Ethnobiology & Ethnomedicine An online journal published by BioMed Central
http://www.ethnobiomed.com/

EMPOWERMENT / CONSUMERS / DECISION MAKING

News Release: Americans Support Online Personal Health Records; Patient Privacy and Control Over
Their Own Information Are Crucial to Acceptance http://www.phrconference.org/press 101105.php
Released at Connecting Americans to Their Health Care: Empowered Consumers, Personal Health
Records and Emerging Technologies National Conference (held Oct 11, 2005)
http://www.phrconference.org/

Why Is Consumer-Directed Health Care (CDHC) Growing Rapidly in America?
Posted 09/30/2005 http://www.medscape.com/viewarticle/513086

Lost in Translation: Consumer Health Information in an "Interoperable" World Issue Brief re:
consumer-based information and what might be done to better integrate consumer health information
standards into the NHIN framework (California HealthCare Foundation, Sep 2005)
http://www.chcf.org/documents/ihealth/LostInTranslationlssueBrief.pdf

Rochester Participatory Decision-Making Scale (RPAD): Reliability and Validity CG. Shields, et al
Ann Fam Med 2005 3: 436-442 [ http://www.annfammed.org/cgi/content/full/3/5/436
Supplemental data: Appendix and Tables http://www.annfammed.org/cgi/content/full/3/5/436/DC1

Patient Advocacy Resources: A Guide for Patients & Their Families
http://library.uchc.edu/departm/hnet/advocacy.html

Hospital Compare uses Medicare & Medicaid data so the public can assess the track records of 4,000+
U.S. hospitals.http://www.hospitalcompare.hhs.gov/

Is there any evidence that patient held records are of benefit? National Library for Health (UK) Response:
http://www.clinicalanswers.nhs.uk/index.cfm?question=200

END OF LIFE

Cultural diversity at the end of life: issues and guidelines for family physicians Disclosure of
serious illness may be viewed as disrespectful, impolite, or even harmful to a pt & with regard to decision
making, the U.S. emphasis on patient autonomy may contrast with preferences for more family-based,
physician-based, or shared physician- family-based decision making among some cultures. Also, survey
data suggest lower rates of advance directive completion amg patients of specific ethnic backgrounds
http://www.aafp.org/afp/20050201/515.html - Fe 1, 2005

AARP Massachusetts End of Life Survey," Mar/Apr 2005 survey of AARP members age 50 & older in MA
Erica Dinger (Aug 2005, .pdf, 40p.). EOL thoughts, concerns, fears, needs, & plans..
http://www.aarp.org/research/endoflife/death-dying/ma_eol.html

Full Rept (43 p) http://assets.aarp.org/rgcenter/health/ma_eol.pdf

EVALUATION
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Evaluation Methods section of The Guide to Community Preventive Services (Community Guide)
updated Jul 2005 http://www.thecommunityguide.org/methods/

GENDER / REPRODUCTIVE HEALTH

National Women's Health Indicators Database National, regional, state & county data by gender, race,
ethnicity, & age at http://www.4woman.gov/statedata. Users can make custom tables, graphs, maps.

NCHS survey of American sexual practices & reproductive health (Ist time for sensitive areas, such as
the prevalence of oral sex among teens & same-sex activity among adults) Advance Data #362 Se
15, 2005 http://www.cdc.gov/nchs/data/ad/ad362.pdf Highlights of Sexual Behavior Survey data from
the NCHS http://www.cdc.gov/nchs/products/pubs/pubd/ad/361-370/ad362.htm

Kaiser Daily Reproductive Health Report Summarizes Opinion Pieces on CDC Survey on Teen Sexual
Behavior[ Sep 23, 2005] http://www.kaisernetwork.org/daily_reports/rep_index.cfm?DR_ID=32719

GENETICS / GENOMICS / FAMILIAL RISK

Coming Down the Line’— Patients’ Understanding of Their Family History of Common Chronic
Disease Ann Fam Med 2005 3: 405-14. http://www.annfammed.org/cgi/content/full/3/5/405]

Figures, including Model of Famiial Risk Perception
http://www.annfammed.org/cgi/content/figsonly/3/5/405

Supplemental data: Tables http://www.annfammed.org/cgi/content/full/3/5/405/DC1

Communicating Genetic Risk Oct 1, 2004 hosted by the Ctr of Excellence in Cancer Communication Res
of the Annenberg School for Communication. Researchers from the comm, psych, & behavioral genetics
disciplines shared the latest research, charted a course for future research, & discussed conceptual &
theoretical problems in communicating genetic risk to the general public & at-risk populations
.http://www.asc.upenn.edu/ceccr/cgr/absMain.asp Presentations included

Communicating Genetic Risk for Cancer & Cancer Risk Behaviors Caryn Lerman, U Penn

Abstract: http://www.asc.upenn.edu/ceccr/cgr/abstracts.asp?abs=comGenel

Slides: http://www.asc.upenn.edu/ceccr/cgr/pdf/comGenel.pdf

Genetic Information in News Accounts about Smoking and Quitting: Effects of Priming, Framing,

and Credibility Joseph N. Cappella, U Penn PDF

Abstract http://www.asc.upenn.edu/ceccr/cgr/abstracts.asp?abs=geninfo

Slides: http://www.asc.upenn.edu/ceccr/cgr/pdf/geninfo.pdf

Language Choices Impact Genetic Risk Perception Celeste Condit, Univ Georgia

Abstract: http://www.asc.upenn.edu/ceccr/cgr/pdf/lanChoi.pdf

Slides http://www.asc.upenn.edu/ceccr/cgr/abstracts.asp?abs=lanChoi

Understanding inaction in the face of DNA risk information: Insights from integrating self

regulation theory with social cognition approaches Theresa Marteau, U London

Abstract http://www.asc.upenn.edu/ceccr/cgr/abstracts.asp?abs=undInac

Slides http://www.asc.upenn.edu/ceccr/cgr/pdf/undinac.pdf

Communicating Familial Risk: Potential Promise and Pitfalls Sheila Murphy, UC

Abstract: http://www.asc.upenn.edu/ceccr/cgr/abstracts.asp?abs=comFami

Communicating Genetic Risk to Smokers- Challenges to Being Understood Colleen M. McBride,

NHGRI, NIH http://www.asc.upenn.edu/ceccr/cgr/abstracts.asp?abs=comGene2

Health Communication in the Age of Genomics: Caught in the Crossfire Roxanne Parrott, Penn
Online Health Communication about Human Genetics: Perceptions and Preferences of Internet Users
JM Bernhardt, J McClain, RL Parrott CyberPsychology & Beh V7#6, 2004 728-33
http://www.liebertonline.com/doi/pdf/10.1089/cpb.2004.7.728

Focus on Genetics and Public Health Newsletter (UNC Ctr for Genomics & Public Health)
http://www.sph.unc.edu/nccgph/focus/issuel.pdf
homepage http://www.sph.unc.edu/nccgph/focus/index.htm

Public Health Genetics Unit (UK) Newsletter http://www.phgu.org.uk/newsletter.php
Homepage http://www.phgu.org.uk/index.php

Choosing the future: genetics & reproductive decision-making. Analysis of Response (HCG, UK, 7/05)
http://www.hgc.gov.uk/UploadDocs/Contents/Documents/Choosing%20the%20future%20-%20final.pdf
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More publications from the Human Genetics Commission
http://www.hgc.gov.uk/Client/library category.asp?Categoryld=8

GLOBAL / DEVELOPMENTAL

CALL FOR PAPERS ON GLOBAL HEALTH - The Canadian Journal of Public Health Jan/Feb 2006
issue. Submit original research articles (e.g. intervention studies, systematic reviews, or surveys),
program descriptions & commentaries on topics addressing global & international health. Submissions
will go through regular peer review . More info for authors
http://www.cpha.calenglish/cjph/stylreg/style.htm

All manuscripts should be submitted by Jun 15, 2005 to the attention of Patricia Huston, MD, MPH

The Fogarty International Center newest issue of its newsletter, "Global Health Matters" is at
http://www.fic.nih.gov/news/ghmsep2005.pdf

Bridging the gaps between research and policy Communication matters in research. This was the
conclusion of Exchange's session on communicating research at the Global Forum for Health
Research, Mumbai, 12 - 16 Sep 2005... http://www.healthcomms.org/pdf/gfreport.pdf

See also http://www.healthcomms.org/

Global Health Lecture http://www.publichealth.pitt.edu/specialevents/cutler2005/webcast.html

Press release “Preventing chronic diseases: a vital investment”
http://www.who.int/chp/chronic_disease report/media/press release en.pdf
Links to full report, Overiew, PowerPoint presentation, info sheets, etc, at
http://www.who.int/chp/chronic_disease report/media/en/index.html

The Development Gateway Foundation brings for information-sharing tools, services & grants (activities
in 60 countries). More at http://www.developmentgateway.org.

The Millennium Development Goals: how close are we? http://www.scidev.net/ms/mdgs/ has original
articles, including:

- Simpler words are needed to get MDG message across
http://www.scidev.net/Editorials/index.cfm?fuseaction=readeditorials&itemid=170&language=1

- Attaran's criticism of the UN's lack of measurement of the MDGs Progress on UN development
goals 'can't be measured'
http://www.scidev.net/News/index.cfm?fuseaction=readnews&itemid=2348&language=1 (also PLos
http://medicine.plosjournals.org/perlserv/?request=get-document&doi=10.1371/journal.pmed.0020318 )
- Sachs & colleagues' response: MDGs 'not doomed to fail'
http://www.scidev.net/Opinions/index.cfm?fuseaction=readopinions&itemid=429&language=1
McArthur, Sachs & Schmidt-Traub argue that Millennium DevGoals may be difficult to measure, but
they are valid targets to aim for.

- Attaran's response to Sachs & colleagues MDGs must not be political playthings for world leaders
http://www.scidev.net/Opinions/index.cfm?fuseaction=readopinions&itemid=430&lanquage=1

Amir Attaran says that assessing the success of efforts to meet the Millennium Development Goals
means some 'immeasurable’ goals must be redefined or discarded.

HEALTH EDUCATION

ACME& Rural Vermont Food For Thought Tool Kit, a free downloadable resource details ways
health, language arts, history, civics, social studies & journalism teachers can use media ed to focus on
food-related matters: obesity, nutrition, health, corporate power, agriculture
http://www.acmecoalition.org/documents/curriculums/food%20for%20thought.pdf

-The kit includes an intro to understanding the relationship between Big Media and Big Food ; media ed
activities for classroom or community; 3. A multimedia resource guide related to media and food.;
ACME Media Literacy links http://www.acmecoalition.org

BBC - Kid's Health - Teaches kids wanting to know how their body works & why, plus tips on improving
their well-being. http://www.bbc.co.uk/health/kids/index.shtml

Health Basics Series: Handwashing: http://www.childrenshealthfund.org/publications/HBhand.pdf

HEALTH INFORMATION TECHNOLOGY
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Federal Health Information Technology Web sites http://www.govhealthit.com/resources/gov.asp

Health Care: Continued Leadership Needed to Define & Implement Information Technology
Standards (GAO Report, , Sep 29, 2005) GAO-05-1054T http://www.gao.gov/new.items/d051054t.pdf
Abstract http://www.gao.gov/docsearch/abstract.php?rptno=GAO-05-1054T

Highlights http://www.gao.gov/highlights/d051054thigh.pdf

Special Issue of the World Health Organization Bulleton on Health Information Systems V83#8 Aug
2005 http://www.who.int/bulletin/volumes/83/8/en/
All articles of special issue summarized at http://www.who.int/bulletin/volumes/83/8/itmb.pdf

Health Information Technology: Here, Now & Tomorrow (9/16/2005) An Alliance for Health Reform
briefing focuses on health information technology & the benefits & drawbacks to adopting this new
system. Kaiser HealthCast at http://www.kaisernetwork.org/fe.cfm?id=519

HEALTH LITERACY

2004 Pfizer Health Literacy Web casts http://www.vodium.com/mediapod/pfizer/health_literacy/

Health Literacy in a Rural Clinic. Online Journal of Rural Nursing and Health Care, 5(1) Wood, FG.
(2005). http://www.rno.org/journal/issues/Vol-5/issue-1/Wood_article.htm.

Enhancing Student Knowledge About the Prevalence and Consequences of Low Health
LiteracyAm J Pharmaceutical Educ V69#4 Article 62
http://www.ajpe.org/view.asp?art=aj690462&pdf=yes

Health literacy: the gap between physicians and patients. 8/01/05 Safeer &
Keenagnhttp://www.aafp.org/afp/20050801/463.html

The role of literacy in health and health care. (editorial, 8/01/05) Dewalt & Pignone
http://www.aafp.org/afp/20050801/editorials.html#e2

AARP Health Literacy links http://www.aarp.org/research/health/healthliteracy/

Identifying Medicare Beneficiaries with Poor Health Literacy Skills: Is a Short Screening Index Feasible?
Research Report Public Policy Institute Issue paper by Greene, Hibbard, & Tusler of the U Oregon. (22
p, Jun 2005 AARP Pub ID: 2005-01)
http://www.aarp.org/research/health/healthliteracy/2005_01_literacy.html

In Brief: Identifying Medicare Beneficiaries with Poor Health Literacy Skills: Is a Short Screening
Index Feasible? Res Report Jun 2005 (2 p, Pub ID: INB97) — by Dubow: a summary of the similarly
titted AARP Public Policy Institute Issue Paper
http://www.aarp.org/research/health/healthliteracy/inb97_literacy.html

How Much Do Health Literacy & Patient Activation Contribute to Older Adults' Ability to Manage
Their Health? / Res Report Jun 2005—
http://www.aarp.org/research/health/healthliteracy/2005_05_literacy.html (24 pgs, Pub ID: 2005-05)

In Brief: How Much Do Health Literacy and Patient Activation Contribute to Older Adults' Ability
to Manage Their Health? / Res Report May 2005—summary of AARP Public Policy Inst Issue paper
http://www.aarp.org/research/health/healthliteracy/inb98_literacy.html . (2 pgs Pub ID: INB98, 5/05)

HEALTHCARE DELIVERY

2005 State of Health Care Quality Report (10/3/2005, The National Committee for Quality Assurance
) annual report http://www.kaisernetwork.org/fe.cfm?id=685

State Resources for Selected Measures from the 2004 National Healthcare Quality Report re: about
100 healthcare quality measures. http://www.qualitytools.ahrg.gov/qualityreport/state/
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Distributive Justice in American Healthcare: Institutions, Power, & the Equitable Care of Pts
Issue: Sep 04 Special Issue SP045-SP053
http://www.ajmc.com/files/articlefiles/A100 04sep04 PutschSP45 53.pdf

Insurance Status and Access to Urgent Ambulatory Care Follow-up Appointments Interview with
researcher for a JAMA report. A podcast is also available from Kaisernetwork.org
http://cme.kff.org/Key=9159.DKN.G.D.b1Jj1

HIPAA

Plain Language Principles and Thesaurus for Making HIPAA Privacy Notices More Readable
http://www.hrsa.gov/language.htm

HIPAAprof inks to Govt sponsored & private sector sponsored HIPAA sites
http://www.hipaaprof.com/hipaaresources.html

Compliance vs. Communication: Readability of HIPAA Notices Reprinted with permission of Clarity,
No. 50, Nov. 2003.by Mark Hochhauser http://www.privacyrights.org/ar/HIPAA-Reading.htm

OCR HIPAA Privacy MARKETING 45 CFR 164.501, 164.508(a)(3) re: how Privacy Rule works
http://www.hhs.gov/ocr/hipaa/guidelines/marketing.pdf

HIV / AIDS

"The Know is Spreading" is part of an Emmy & Peabody Award-winning public education initiative
KNOW HIV/AIDS. The KFF & Viacom Inc. announced it as the latest wave of the campaign that
includes interactive features to help expand knowledge and engagement about HIV/AIDS, especially
among young people http://www.spreadtheknow.com/,. More information is at
http://www.kff.org/hivaids/phip092705nr.cfm

Annenberg/CPB video program to go with The Rediscovering Biology unit pages of the series provide
links to information, resources, & activities that support the content of the videos. HIV / AIDS chap
http://www.learner.org/channel/courses/biology/support/6 _hiv.pdf

Health Competence in Honduras: Creating a Supportive Environment for a Youth HIV/AIDS Mass
Media Campaign (PowerPoint) by: Lucia F. Kramer and Ana Claudia Franca-Koh
http://www.hcpartnership.org/Topics/Communication/health_competence/Honduras.ppt

HUMANITIES

The Literature, Arts, & Medicine database is an annotated bibliography of prose, poetry, film, video, &
art maintained by NYU for use in health care & liberal arts settings. Data can be searched using key
words, phrases, hames, or titles. http://endeavor.med.nyu.edu/lit-med/lit-med-db/index.html

MASS COMM / CAMPAIGNS /JOURNALISM / MASS MEDIA

The Health Communication Unit (THCU) at the Centre for Health Promotion, U Toronto

- Overview of Developing Health Communication Campaigns Tool Kit (workshops, handouts &
worksheets. (PDF 901kb) Updated May 10, 2005)
http://www.thcu.ca/infoandresources/publications/ohctoolkitstepfullv2.4.apr.05.pdf

- 12 Step Action Summary (THCU) worksheets & tools to help complete each communication step &
tips for efficient, effective completion of each step. (PDF 41kb) Updated 3/22/06
http://www.thcu.ca/infoandresources/publications/actionsummariesv3.3.jan.05.pdf

- THCU Audience Profiles Updated http://www.thcu.ca/infoandresources/audienceprofiles.htm

- More THCU resources http://www.thcu.ca/infoandresources.htm

Mastering the Key Elements of Working with the Media (Ctr for Medicare Ed, V5#9, 2005)
http://www.futureofaging.org/PubFiles/V5N9.pdf

Out of Balance: Marketing of Soda, Candy, Snacks and Fast Foods Drowns Out Healthful Messages
(California Pan-Ethnic Health Network & the Consumers Union)
http://www.asu.edu/educ/epsl/CERU/Articles/CERU-0509-140-OW|.pdf
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A Dozen Online Writing Tips by J Dube, Publisher, CyberJournalist.net (Also published on Poynter.org
and in the book "Shop Talk and War Stories") http://www.cyberjournalist.net/news/000118.php

MENTAL HEALTH

World Health Report 2001, Mental Health: New Understanding, New Hope, is now available at
www.who.int/whr/2001/en

Percentage of Adults with Poor Mental Health by State, 2004

http://statehealthfacts.org/cgi-
bin/healthfacts.cgi?action=compare&category=Health+Status&subcategory=Mental+Health&topic=Prev
alence+of+Poor+Mental+Health

PLAIN LANGUAGE / READABILITY / USABILITY

The Usability and User Experience Community is a community of practice within STC, the Society for
Technical Communication. Readability links: http://www.stcsig.org/usability/topics/readability.html

Usability News July 2005 V7 #2 http://psychology.wichita.edu/surl/usability news.html

PRIVACY

A Citizen’s Guide to the Freedom of Information Act (House Committee on Govt Reform, House Report
109-226, Sep 20, 2005 ) is a new edition of the popular "Citizen's Guide on Using the Freedom of
Information Act & the Privacy Act of 1974 to Request Government Records." 85 p pdf
http://www.fas.org/sgp/foia/citizen.pdf

Electronic Privacy Principles http://archive.cpsr.org/program/privacy/privacy8.html#links

Standards for Patient's Rights to Privacy and Access to Medical Records
http://www.peoplechart.com/SeniorNet/SeniorNetHIPAA.htm

National Poll results re: US Patriot Act
http://www.csra.uconn.edu/pdf/PATRIOTACTPRESSRELEASE.pdf
http://www.pollingreport.com/terror.htm

Journalist Shield Laws (Poynter) http://www.poynterextra.org/shieldlaw/index.htm

PUBLIC HEALTH

Rx for Survival: A Global Health Challenge New PBS Public Health Series. Nov 1-3, 2005
http://www.pbs.org/wgbh/rxforsurvival/
Companion Web site http://www.pbs.org/wgbh/rxforsurvival/about-project.html#web

Trust for America’s Health [pdf] http://healthyamericans.org/ “How Healthy is Your State” feature links
to a variety of information including individual State Disparities data, Obesity rates, Bioterrorism
Preparedness reports, Cancer Tracking, Birth Defects Tracking and more.

MMR Discussion Pack (Scotland)
http://www.hebs.scot.nhs.uk/topics/topiccontents.cfim?TxtTCode=1172&amp; TA=topictitles&amp;newsn
av=1&amp;topic=child

RESEARCH METHODS — See EVALUATION and See THEORIES / METHODOLOGIES
RISK COMM

Communicating in a Crisis: Risk Communication Guidelines for Public Officials, 2002
http://www.riskcommunication.samhsa.gov/index.htm

Psychology Experiment: Communication of Health Risk is un by investigators at the Institute of
Public Health, University of Cambridge. You can take part. http://gppc27.medlan.cam.ac.uk/igrisk/
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Beach Closings: Science vs Public Perception ET Jensen & S L. McLellan (Apr 2005),.
http://www.actionbioscience.org/environment/Jensen _McLellan.html

A Person-Centred Approach to Communicating Risk A Alaszewski Fe 22, 2005
http://medicine.plosjournals.org/perlserv/?request=get-document&doi=10.1371/journal.pmed.0020041

Bioterrorism/Risk Communication/Disaster Preparedness Web Site Resources
http://www.health.state.ny.us/nysdoh/bt/links.htm

Katrina: Hurricanes, Catastrophes, and Risk Communication (PM Sandman, 9/08/05)
http://www.psandman.com/col/katrina.htm

Pandemic Influenza Risk Communication: The Teachable Moment (PM. Sandman and J Lanard,
7/04/05) http://www.psandman.com/col/pandemic.htm

Superb Flu Pandemic Risk Communication: A Role Model from Australia (J Lanard & PM. Sandman ,
7/06/05) http://www.psandman.com/col/abbott.htm
More Peter Sandman articles, etc. http://www.psandman.com/

Bird Flu: Communicating the Risks (J Lanard & PM. Sandman)
http://www.paho.org/English/DD/PIN/Number22_articlel.htm

SCHOLARLY PUBLISHING

Open Access Medical Publishing Is Finally Coming Alive by George D. Lundberg, MD, 7/01/2005
http://www.medscape.com/viewarticle/507380?src=mp Webcast Video Editorials

SAFETY

AHRQ WebM&M Morbidity & Mortality Rounds on the Web is a peer-reviewed, Web-based journal on

patient safety at: http://www.webmm.ahrg.gov "to educate providers and trainees about patient safety
and medical errors by using a case-based approach in an engaging, blame-free environment. The site
features:- Cases of medical errors and patient safety issues, with expert commentaries; users' forum; -
Links to patient resources.

SCIENCE COMM / PUBLIC UNDERSTANDING

Informed Public Perceptions of Nanotechnology & Trust in Government [pdf] (31p, J Macoubrie ,
Woodrow Wilson International Ctr for
Scholars)http://www.wilsoncenter.org/news/docs/macoubriereport.pdf

The National Academies recipients of its 2005 Communication Awards Press Release
http://www4.nationalacademies.org/news.nsf/isbn/09222005?0OpenDocument

About the National Academies Communication Awards
http://www?7.nationalacademies.org/keck/Awards.html

Why Do We Need Science, Anyway? Every Child a Scientist, National Academy Press, 1998; but some
chapters making an argument for better science ed are still relevant,
eg.http://stills.nap.edu/readingroom/books/evchild/why.html

ActionBioscience.org lesson directory provides original peer-edited lessons by science educators, to
accompany peer-reviewed articles on the ActionBioscience site. The site is endorsed by the National
Association of Biology Teachers http://www.actionbioscience.org/lessondirectory.html

SMOKING

Entertainment: A Powerful Tool in Communicating Health Messages CDC Tobacco Information and
Prevention Source (TIPS). http://www.cdc.gov/tobacco/celebrities/entertainment.htm

Tobacco Control Links http://tobaccocontrollinks.homestead.com/
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Statehealthfacts.org Updated Data on Health Status and Health Insurance: updates Smoking Rates
Among Adults, Attempts to Quit Smoking, and Prevalence of Poor Mental Health Among Adults by sex
and race/ethnicity. New data on State High- Risk Health Insurance Pool Programs and Participation
has been added. Statehealthfacts.org provides up-to-date health data on all 50 states, & 500+ health
topics. http://statehealthfacts.org/cgi-
bin/healthfacts.cgi?action=compare&category=Health+Status&subcategory=Smoking&topic=Attempts+t

0+Quit+Smoking
THEORY / METHODOLOGIES

Communication Theories (Health Communication Partnership) “This collection of articles and book
chapters represents a basic overview of the theoretical foundations of applied health
communication. Dating back to 1952
“http://www.hcpartnership.org/Topics/Communication/communication_theory.php

About the Health Communication Partnership (HCP) http://www.hcpartnership.org/About/about.php

Communication Theory Clusters for a better understanding of the theoretical fieldwork of
communication. You can ‘browse’ through the different theories [Univ of Twente)
Ihttp://www.tcw.utwente.nl/theorieenoverzicht/index.html

Health Communication Cluster
http://www.tcw.utwente.nl/theorieenoverzicht/Theory%20clusters/Health%20Communication/index.html

Teaching Against the Grain: The Challenges of Teaching Qualitative Research in the Health Sciences
JM. Eakin & Mykhalovskiy. Conference Report: A National Workshop on Teaching Qualitative Research
in the Health Sciences organized by Eakin & Mykhalovskiy; Toronto, Ontario, Canada, October 22-23,
2004 FQS V6#2, Art. 42 May 2005 http://www.qualitative-research.net/fqs-texte/2-05/05-2-42-e.htm

The Resurgence, Legitimation & Institutionalization of Qualitative Methods N Fielding FQS V6 #2, Art.
32 May 2005 http://www.qualitative-research.net/fgs-texte/2-05/05-2-32-e.htm

The Quality in Qualitative Methods! Manfred Max Bergman & Anthony P.M. Coxon FQS V6#2, Art. 34
May 2005 http://www.qualitative-research.net/fgs-texte/2-05/05-2-34-e.htm

Participant Observation as a Data Collection Method BB Kawulich FQS V6#2, Art. 43— May 2005
http://www.qualitative-research.net/fgs-texte/2-05/05-2-43-e.htm

Theorizing communication & health Communication Studies, Fall 1996 by Dale Brashers & Austin
Babrow http://www.findarticles.com/p/articles/mi_ga3669/is 199610/ai_n8736162

Social Network Analysis as an Analytic Tool for Interaction Patterns in Primary Care Practices j
Scott et al Ann Fam Med 2005 3: 443-448. http://www.annfammed.org/cgi/content/full/3/5/443 also
[Figures Only] [In Brief]

Providing (Online) Resources & Services for Qualitative Researchers: Challenges & Potentials K Mruck
re:national efforts to provide services for qualitative researchers FQS V6#2, Art. 38 May 2005
http://www.qualitative-research.net/fqs-texte/2-05/05-2-38-e.htm

VISUAL

Visually Speaking (Edutopia, Oct 2005)
http://www.edutopia.org/magazine/edlarticle.php?id=art 1361&issue=oct 05

Learning Visual Literacy through Online Discussions Electronic Journal for the Integration of
Technology V4, 2005 http:/ejite.isu.edu/Volume4/mcinnish.pdf
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AGED / ELDERLY / AGING / LIFE COURSE

2005 White House Conference on Aging Final Report: The Booming Dynamics of Aging: From
Awareness to Action (Sept 2006, .pdf , 175p.). http://www.whcoa.gov/about/about.asp#report
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Older Americans Update 2006: Key Indicators of Well-Being, Federal Interagency Forum on Aging-
Related Statistics Chart Book (2006, 67p.).http://agingstats.gov/update2006/default.htm
Excel worksheets:http://agingstats.gov/update2006/spreadsheets.html

BEHAVIOR / SOCIAL SCIENCE

Terminology of Behavioral Health Care, BehaveNet® Clinical Capsules™
http://www.behavenet.com/capsules/

Health Behaviors of Adults: United States, 2002-04 US NCHS Stats Report by PF Adams & CA
Schoenborn (_Vital and Health Statistics_, Series 10, No. 230, Sep 2006, .pdf , 140p.)
http://www.cdc.gov/nchs/data/series/sr_10/sr10_230.pdf

Population health : challenges for science and society [electronic resource] / David Mechanic., Rutgers
University . 75 min. http://videocast.nih.gov/launch.asp?13246 Annual Matilda White Riley Lecture -
Behavioral and Social Sciences, May 22, 2006 Mechanic is the René Dubos Univ Prof of Behavioral
Sciences & dir of the Institute for Health, Health Care Policy, & Aging Research at Rutgers More at
http://obssr.od.nih.gov/Activities/MWR _Lecture/index.htm

BIOETHICS / ETHICS

Ethics of Public Health Measures in Response to Pandemic Influenza (WHO Project on Addressing
Ethical Issues in Pandemic Influenza Planning Draft paper, 40 p., 14 Sept 2006)
http://www.who.int/ethics/Pl_Ethics_draft paper WG2_14Sept06.pdf

Equitable Access to Therapeutic and Prophylactic Measures (Project on Addressing Ethical Issues in
Pandemic Influenza Planning Draft paper, 31 p., 14 Sep 2006)
http://www.who.int/ethics/Pl_Ethics_draft paper WG1 14Sept06.pdf

About the WHO Project on Addressing Ethical Issues in Pandemic Influenza Planning
http://www.who.int/ethics/influenza_project/en/index.html

WHO Global Bioethics calendar http://www.who.int/ethics/events/en/

BIOTERRORISM

A Journalist's Guide to Covering Bioterrorism 2" ed (57p c2004 by Radio &Television News
Directors Foundation) http://www.rtnda.org/resources/bioguide.pdf

More RTNDF bioterrorism links at http://www.rtnda.org/resources/bioterror.shtmi

RTNDF Terrorism links http://www.rtnda.org/resources/terrorism.shtml

CANCER

Personal Web Home Pages of Adolescents With Cancer: Self-Presentation, Information
Dissemination, and Interpersonal Connection http://www.cdmc.ucla.edu/downloads/Suzuki&Beale.pdf

Why Communication Science Is Vital to Progress against Disease in the 21st Century, Bradford W.
Hesse, DCCPS, NCI http://cancercontrol.cancer.gov/hcirb/ceccr/hesse_5-4.pdf

PENN CECCR: Effects of Public Information in Cancer (EPIC) 27 Slides, Robert C. Hornik, U Penn
Annenberg School for Comm http://cancercontrol.cancer.gov/hcirb/ceccr/epic_5-10.pdf

EPIC homepage http://ceccr.asc.upenn.edu/

EPIC Research News http://ceccr.asc.upenn.edu/EPIC _Research News.asp

Communication-based Strategies to Eliminate Health Disparities MW Kreuter, St Louis U Health
Comm Res Lab, Ctr for Cultural Cancer Comm http://cancercontrol.cancer.gov/hcirb/ceccr/kreuter 5-

10b.pdf
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Distilling the Essential Ingredients for Tailored Communication in an Era of Personalized Medicine
Victor J. Strecher, U Mich Comprehensive Cancer Ctr 48 slides
http://cancercontrol.cancer.qgov/hcirb/ceccr/stretcher 5-10.pdf

CHILDREN'S HEALTH

October is Children’s Health Month (AASA) http://www.aasa.org/focus/content.cfm?ltemNumber=7404

The Environment & Children’s Health: A Journalist’'s Resource for In-Depth Reporting (Debra Gordon)
Radio & Television News Directors, 2003) http://www.rtnda.org/resources/childrenshealth.pdf

CLINICAL / PROFESSIONAL-PT / MED ED /

Medical Education: Taking your communication skills to the next level by AL Back & RM Arnold Am
Med Assn J of Ethics Se 2006 http://www.ama-assn.org/amal/pub/upload/mm/384/mededl 16646.pdf

Implementing Continuing Competency Requirements for Health Care Practitioners (2006-16, July
2006, .pdf, 52p.). Communication competence mentioned in several contexts
http://assets.aarp.org/rgcenter/health/2006_16_competency.pdf

Communicating with Patients about Harms and Risks. A Herxheimer. PLoS Med. 2005 Feb 2(2): e42.
http://www.pubmedcentral.gov/articlerender.fcgi?tool=pmcentrez&artid=549590

Development and Implementation of a Health Literacy Training Program for Medical Residents
S Kripalani, KL Jacobson, S Brown, K Manning, KJ Rask,TA. Med Ed Online 2006
http://www.med-ed-online.org/pdf/TO000097.pdf

Optimising communication between consumers and clinicians. Greenberg, Walker & Buchbinder
Med J Aust. 2006 Sep 4 V85#5 http://www.mja.com.au/public/issues/185 05 040906/gree10342 fm.html

Teaching Advanced Interviewing Skills to Residents: A Curriculum for Institutions with Limited
Resources PF. Weissmann, Med Ed Online http://www.med-ed-online.org/pdf/Res00152.pdf

Competency Modules of the “Educating Physicians for the 21* Century,” series of PowerPoint
presentations & Facilitator’'s Manual from the ACGME Outcomes Project Research & Education Dept.
http://www.acgme.org/outcome/e-learn/e_powerpoint.asp

Communication Skills are the 6™ competency ,

see http://www.acgme.org/outcome/e-learn/Physician_for 21M1.ppt#14

Educating Physicians on Controversies in Health (EpoCH) brief informational Web streaming programs-
by the AMA- them re: challenges & controversies at the interface of clinical medicine & public health (&
offer possible strategies for practices) http://www.ama-assn.org/ama/pub/category/15369.html

Education for Partnership: developments in medical education (Picker Inst. 36 p., Jun 2006)
http://www.pickereurope.org/Filestore/RapidResponse/E4P_report 19-5-06 with cover.pdf

Assessing Communication Competence: A Review of Current Tools JM Schimer et al Family Medicine
Mar 2005 http://www.stfm.org/fmhub/fm2005/March/Julie184.pdf

COMMUNICATION RESEARCH (GENERAL) / See Also THEORIES / METHODOLOGIES

Communication Resources Gateway at UTAustin-
http://www.lib.utexas.edu/subject/communication/index.html

Communicator Resources http://www.cdc.gov/communication/resources/best_theory.htm

COMPUTER-MEDIATED COMM / CMC / HCI / INFORMATICS / See Also E-HEALTH
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Evaluating a Wireless Course Feedback System: The Role of Demographics, Expertise, Fluency,
Competency, and Usage Ronald E. Rice & Ulla Bunz Studies in Media & Information Literacy Education
Article #80 V6#3 (Aug 2006) http://www.utpjournals.com/simile/issue23/Ricel.html

Eyetracking Studies http://www.useit.com/eyetracking/

The search for peer advice in cyberspace: An examination of online teen bulletin boards about health and
sexuality Suzuki and Calzo
http://www.cdmc.ucla.edu/downloads/The%20search%20for%20peer%20advice.pdf

Children’s Digital Media Ctr ( Digital-Kids.net) Last updated Nov 2003, but still links to 2002-3
bibliographies & other documents http://www.digital-
kids.net/modules.php?op=modload&name=Downloads&file=index&reg=viewdownload&cid=2

Defining Participant Exposure Measures in Web-Based Health Behavior Change Programs
BG Danaher et al J Med Internet Res 2006 (Aug 30); 8(3):e15 http://www.jmir.org/2006/3/e15/

Journal of Applied Developmental Psychology V25#6,p627-769 (Nov-Dec 2004) features articles by
researchers and students of the Children's Digital Media Center. Many are about computer-mediated
communication. links to the articles are at. http://www.cdmc.ucla.edu/

examples:

- The search for peer advice in cyberspace: An examination of online teen bulletin boards about health
and sexuality Suzuki and Calzo
http://www.cdmc.ucla.edu/downloads/The%20search%20for%20peer%20advice. pdf

- Adolescence, race, and ethnicity on the Internet: A comparison of discourse in monitored vs.
unmonitored chat rooms Tynes, Reynolds and Greenfield Applied Dev Psychol 2004.
http://www.cdmc.ucla.edu/downloads/Adolescence%20Race.pdf

Death — see End-of-Life
DECISION MAKING

Appraising quality of patient decision aids.
http://bmj.bmijjournals.com/cgi/content/short/333/7565/0-a?etoc&eaf

Family Health Decision Making Nursing Rounds 2006 16/3/2006 Multiple formats
http://www.nursing.ualberta.ca/lhomepage.nsf/allECFC1FF145FOEA1A8725713300604A1B

DISABILITIES

Healthcare for Deaf and Hard of Hearing Patients Clinics (Clerc National Deaf Education Center)
http://clerccenter.gallaudet.edu/infotogo/healthbib.doc

A Look at the Decisions Hispanic Families Make after the Diagnosis of Deafness references posted
Dec 2002 (Clerc National Deaf Education Center)
http://clerccenter.gallaudet.edu/Products/Sharing-Results/HispFam/references.html

The Listen-Up Web: Information for the Deaf and Hard of Hearing http://www.listen-up.org/

The Deaf Resource Library http://www.deaflibrary.org/

Speechville Express http://www.apraxia.cc/

Autism TV Channels http://www.autism.tv/

DISPARITIES

Communication Resources to Close the Gap (55 p. 2006 America’s Insurance Health Plans)
http://healthdecisions.org/News/default.aspx?doc_id=70958
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Race, Ethnicity, and Language of Patients: Hospital Practices Regarding Collection of information to
Address Disparities in Health Care (66p.,2006, RWJF & NPHHI)
http://www.rwijf.org/files/research/RWJINPHHIreport-2-06.pdf

Inequality in Health: Racial and Ethnic Disparities in Massachusetts and Beyond (2006) Caitlin Hoey,
Student Issue Paper, UMass Commonwealth College
http://www.umassextension.org/stakeholders/issue_papers/students/Inequality_in_Health.doc

Health Care Disconnect: Gaps in Coverage and Care for Minority Adults,
http://www.cmwf.org/publications/publications_show.htm?doc_id=386220&#doc386220

DIVERSITY / CULTURAL / MULTICULTURAL / ETHNICITY / CROSS OR MULTI-CULTURAL

Diversity & Cultural Competence publications http://www.ahip.org/content/default.aspx?bc=38|10760

Best Practices for Communicating with Diverse Patients (Robert Wood Johnson Foundation)
http://www.cmwf.org/publications/publications _show.htm?doc_id=397067

Multicultural Health Clearinghouse http://www.mckinley.uiuc.edu/multiculturalhealth/index.htm

The European multilingual thesaurus on health promotion in 12 languages http://www.hpmulti.net/

NYNJ PHTC Cultural Competency Skills http://www.nynj-phtc.org/ep _comp.cfm?DomainNum=4 part of
Public Health Training Center http://www.nynj-phtc.org/

Communicating Across Cultures, Third Thursday Breakfast Broadcast described at
http://www.albany.edu/sph/coned/t2b2communicate.html

Broadcast is available at
http://medial.acs.albany.edu:8080/ramgen/cellar/sph/communicating _across_cultures.rm
Handouts http://www.albany.edu/sph/coned/t2b21004.pdf

Salud en Accion (part of the Chronic Disease Prevention and Control Research Center at Baylor
College of Medicine national Hispanic/Latino health communication research website.
http://www.saludenaccion.org/

Redes En Accién: The National Latino Cancer Research Network http://www.redesenaccion.org/

E-HEALTH

Is E-health Progressing Faster Than E-health Researchers? Guest Editorial Henry W. W. Potts
J Med Internet Res 2006 (Sep 29); 8(3):e24 http://www.jmir.org/2006/3/e24/

Directions for the International Society for Research on Internet Interventions (ISRII): Viewpoint
LM Ritterband, et al J Med Internet Res 2006 (Sep 29); 8(3):e23 : http://www.jmir.org/2006/3/e23/

Are Physicians Ready for Patients With Internet-Based Health Information? F Ahmad, et al Med
Internet Res 2006 (Sep 29); 8(3):e22 http://www.jmir.org/2006/3/e22/

Internet Interventions or Patient Education Web sites? L Ritterband, F Thorndike J Med Internet Res
2006 (Sep 29); 8(3):e18 (Letter) http://www.jmir.org/2006/3/e18/

Internet Interventions or Patient Education Web Sites? — Author’s Reply C Kerr, E Murray, F Stevenson,
C Gore, | Nazareth J Med Internet Res 2006 (Sep 29); 8(3):e19: http://www.jmir.org/2006/3/e19/

The Law of Attrition Revisited Helen Christensen, Andrew Mackinnon
J Med Internet Res 2006 (Sep 29); 8(3):e20: http://www.jmir.org/2006/3/e20/

The Law of Attrition Revisited — Author’'s Reply Gunther EysenbachJ Med Internet Res 2006 (Sep 29);
8(3):e21: http://www.jmir.org/2006/3/e21/
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How Many People are Using Health Information on the Web (2001) I-JPHE
http://www.aspher.org/D_services/|I-JPHE/journal/IMG/pdf/How many people lerch.pdf

Overcoming Barriers to HER
http://www.hfma.org/NR/rdonlyres/4FE68E23-0A47-4674-ABBA-F1A4AA1E73A9/0/ehr.pdf

E-JOURNALS

I-JPHE: A European Forum of the Training for Public Health Practice and Research
(ISSN: 1437.9619) c by the Assn of Schools of Public Health in the European Region (APHER)
2004 http://www.aspher.org/D_services/I-JPHE/journal/

SIMILE Studies in Media & Information Literacy Education
http://www.utpjournals.com/simile/simile.html

Television Quarterly online http://www.tvquarterly.net/tvg 36 _3/TVQonline.html

Cases in Public Health Communication & Marketing, a new peer reviewed online journal from The
Public Health Communication & Marketing Program at The George Washington U School of Public
Health and Health Services http://www.casesjournal.org

American Journal of Public Health Archives are in PubMed Central:
http://www.pubmedcentral.nih.gov/tocrender.fcgi?action=archive&journal=258

Electronic Magazines & Newsletters list http://www.comminit.com/e-zines.html#e-zines

Open Access Journals in the Field of Education http://aera-cr.asu.edu/ejournals/

END OF LIFE

Ask an Expert if you have a question about hospice care ( Hospice Foundation of America ) will email an

individual response. http://www.hospicefoundation.org/question.asp

Handbook for Mortals (end of life guidance)
http://www.mywhatever.com/cifwriter/library/mortals/mor0.html

GAMES / GAMING

A Biopsychosocial Analysis of the Video Game-playing Experience of Children & Adults in the United
States SIMILE Article #79, V6#3 Aug 2006, JB Funk et al.
http://www.utpjournals.com/simile/issue23/Funkl.html

What Went Wrong with The Sims Online: Cultural Learning and Barriers to Identification in a MMOG” by
Steen, Greenfield, Davies, & Tynes (2005, in press). In P Vorderer & Bryant Jennings (eds.). Playing

Video Games — Motives, Responses, and Consequences. Erlbaum.
http://www.cdmc.ucla.edu/downloads/What%20Went%20Wrong%20With%20The%20Sims%200nline.pdf

GENETICS / GENOMICS

Coverage & Reimbursement of Genetic Tests & Services. Rept of HHS: Secretary's Advisory
Committee on Genetics, Health & Society Fe 2006
http://www4.0d.nih.gov/oba/sacghs/reports/CR_report.pdf

More reports & publications http://www4.0d.nih.gov/oba/sacghs/reports/reports.html

Public Overwhelmingly Supportive of Genetic Science & its Use for a Wide Variety of Medical, Law
Enforcement & Personal Purposes Aug 30, 2006 WSJ Online/Harris Interactive Health-Care Poll (V5#14)
http://www.harrisinteractive.com/news/newsletters/wsjhealthnews/WSJOnline_HI_Health-
CarePoll2006vol5_iss14.pdf
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Learn. Genetics from the Genetic Science Learning Center [Macromedia Flash Player, pdf]
http://learn.genetics.utah.edu/ basic overviews of various aspects of genetics with resources (such as
lesson plans and activities) for educators.

Home DNA testing kits promise more than they can deliver. 8/1/06
http://www.usnews.com/usnews/health/briefs/genetics/hb060801.htm

At-Home Genetic Tests: A Healthy Dose of Skepticism May be the Best Prescription (FTC Facts)
http://www4.0d.nih.gov/oba/sacghs/reports/DTC_Consumer_Alert_Jul06.pdf

National Office of Public Health Genomics Educational Links
http://www.cdc.gov/genomics/public/links.htm

Personalized Medicine: What Is 1t? How Will It Affect Health Care?, Felix W. Frueh, Ph.D., CDER, 11th
Annual FDA Science Forum, 4/26/2005 http://www.fda.gov/cder/genomics/scienceForum2005.pdf

GENDER / REPRODUCTIVE HEALTH / SEXUAL HEALTH

Gender perspective in medicine: a vital part of medical scientific rationality. A useful model for
comprehending structures and hierarchies within medical science. Risberg, Hamberg & Johansson Aug
24,2006 BMC Medicine 2006, 4:20 http://www.biomedcentral.com/1741-7015/4/20

Reproductive Health Communication (Health Materials) form HC Partnership Media/Materials
Clearinghouse http://www.m-mc.org/topics/reproductive health/index.php

Reproductive Health Matters: strategies for taking on the opposition www.rhmjournal.org.uk

Seeking Information about Sexual Health: Applying the Theory of Motivated Information Management

Afifi & Weiner. HCR Jan 2006 http://www.blackwell-synergy.com/doi/full/10.1111/].1468-
2958.2006.00002.x

Psychology of Gender Identity & Transgenderism http://www.genderpsychology.org/
MERLOT record for this site http://www.merlot.org/artifact/ArtifactDetail.po?0id=1010000000000068540

Gendered Medical Science: Producing a Drug for Women. Susan E. Bell. Feminist Studies, 21, (3),
469-500, 1995 http://www.academicarmageddon.co.uk/library/bell.htm

GLOBAL / DEVELOPMENT

Global Health Council Communication Tools http://www.globalhealth.org/view_top.php3?id=548

Bibliography of Who Measures Change (Readings on Participatory Monitoring & Evaluation of Comm
for Social Change, includes Web links)
http://www.communicationforsocialchange.org/pdf/cfsc_bibliography.pdf

Eldis Health Resource Guide - www.eldis.org/health

Eldis Health Systems Resource Guide - www.eldis.org/healthsystems and additions, announcements,
job adverts at: www.eldis.org/health

HEALTH EDUCATION See Also HEALTH LITERACY

National Health Education Standards: Ten Year Review and Revision Sept 2004-Sept 2006
http://www.iom.edu/Object.File/Master/37/047/09-Smith_Corrected%20version.ppt

The Role of Education in Long Term Care of Diabetes, Heart Disease, and Cancer in Massachusetts
Student Issue Paper, UMass Commonwealth College
http://www.umassextension.org/stakeholders/issue papers/students/Role of Ed in Care of Diabetes
HeartDisease Cancer.doc
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BrainConnection.com (esp reviews of other Web sites) http://www.brainconnection.com/

Obesity Training Module http://www.medicine.swan.ac.uk/documents/Obesity.ppt

NSF Scrub Club (The National Sanitation Council) http://www.scrubclub.org/home.php

HEALTH LITERACY / LITERACY & HEALTH / See also HEALTH EDUCATION / See also LANGUAGE
(etc.)

The Health Literacy of America’s Adults: Results from the 2003 National Assessment of Adult
Literacy Sep 2006 NCES 2006483 http://nces.ed.gov/pubsearch/pubsinfo.asp?pubid=2006483
This is the Ist release of the National Assessment of Adult Literacy (NAAL) health literacy results

e Entire Report http://nces.ed.gov/pubs2006/2006483.pdf

e Report without appendices http://nces.ed.gov/pubs2006/2006483 1.pdf

e Appendices http:/nces.ed.gov/pubs2006/2006483_2.pdf

Presentations from the IOM Health Literacy Roundtable Meeting 3 Sept 14, 2006. Click presentation
names at http://www.iom.edu/CMS/3793/31487/36698.aspx

Doak, Doak, Root. Teaching Patients With Low Literacy Skills, 2nd Ed, 1996 can downloaded free
from http://www.hsph.harvard.edu/healthliteracy/doak.html

Navigating Health: The Role of Health Literacy by | Kickbusch, S Wait, D Maag (24 p., Alliance for
Health and the Future, International Longevity Centre-UK, 2006)
http://www.ilcuk.org.uk/downloads/NavigatingHealth%20FINAL.pdf

NCES general literacy document descriptions/links
http://nces.ed.gov/pubsearch/search.asp?searchcat=subjectindex&L1=176&L 2=0

What Can Doctors Do About Health Literacy? Webcast Video Editorial, Matthew K. Wynia, MD, MPH,
FACP Medscape General Medicine, Posted 10/02/06 0/02/2006
http://japan.medscape.com/viewarticle/545030

Health literacy: Where are the Canadian doctors? Rootman CMAJ 175 (6): 606-7 Se 12 2006
http://www.cmaj.ca/cgi/content/full/175/6/606

The SALSA is a new “easy to use” Spanish health literacy test described in a UNC press release at
http://www.unc.edu/news/archives/jun06/healthlit060806.htm An article about it is "Development of an
Easy-to-Use Spanish Health Literacy Test," Health Services Research 41(4) Aug 2006.

Health Literacy & Public Health training module (NYNJ PHTC, may require free registration)
http://www.nynj-phtc.org/phLit/mainMenu.cfim?CFID=593022& CFTOKEN=85737942

Pfizer Clear Health Communication Initiative Slides from July 18, 2006
http://www.nciom.org/projects/health_literacy/07-18-06_Spangler.pdf

Literacy and health outcomes: a cross-sectional study in 1002 adults with diabetes. Morris, MacLean &
Littenberg BMC FamPractice 14 Aug 2006 http://www.biomedcentral.com/1471-2296/7/49

Evaluation results indicate an 8-item scale is a reliable & valid tool to measure control of asthma
symptoms in Spanish-speaking populations of low literacy. How to Use and Score the Asthma
Symptom Scale http://www.rand.org/health/surveys tools/ped asthma/index.html

Promoting the Concept of Health Literacy in Community-based Health Promotion, Leona Clark
Student Issue Paper, UMass Commonwealth College

http://www.umassextension.org/stakeholders/issue papers/students/PromotingConcept_HealthLiteracy.d
oc Other Student issue papers re: health at
http://www.umassextension.org/stakeholders/issue_papers.html

Health & Literacy Special Collection Web site updated (World Education, 2006)
http://healthliteracy.worlded.org/index_language_a_m.html
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The Emergence of Health Literacy as a Public Policy Priority by A Tassi. Literacy Harvest Fall 2004
http://www.nyc.gov/html/adulted/downloads/pdf/article.pdf

HEALTH PROMOTION / See also HEALTH EDUCATION /

Making Better Health Communication a Reality: A Midcourse Check on the Healthy People 2010
Objectives Prevention Report Spring/Summer 2006
http://odphp.osophs.dhhs.gov/pubs/prevrpt/Volume20/Iss3Vol20.pdf#tsearch=%22%202007%20%22healt
h%20communication%20%22%20filetype%3Apdf%22

The White House Office of National Drug Control Policy (ONDCP) Anti-Contractor’'s National Evaluation
Did Not Find That the Youth Anti-Drug Media Campaign Was Effective in Reducing Youth Drug
Use. GAO Report.Highlights http://www.gao.gov/highlights/d06818high.pdf

Full Report http://www.gao.gov/new.items/d06818.pdf

CDC Health Marketing homepage http://www.cdc.gov/healthmarketing/

HEALTHCARE DELIVERY / INSURANCE

Measuring Up: A Comprehensive Scorecard for America's Health System
http://www.kaisernetwork.org/healthcast/alliance/110ct06

The Alliance for Health Reform and The Commonwealth Fund event re:2006 Commonwealth Fund
scorecard of the U.S. health care system. The U.S. composite score is 66 out of 100 & 14" of 19
countries. Panelists discuss ways our health system is thriving & failing, as well as possible actions to
improve its performance. A podcast is also available.

Updated Tutorial: Medicare 101 kaiserEDU: expanded by Tricia Neuman, ScD (KFF) 2006. It's an
overview of the Medicare program, how it works, and challenges.
http://www.kaisernetwork.org/fe.cfm?id=3450

HIV/AIDS

Committed to Action: 15 Years of the Ryan White CARE Act -- 9th Annual Clinical Update Ryan White
CARE Act Grantee Meeting http://www.kaisernetwork.org/healthcast/rwca/28aug06 focused on
identifying strategies to improve systems of care for people living with HIV/AIDS.

Health Providers, Experts Back CDC HIV Testing Recommendations, Urge Caution on
Implementation http://www.kaisernetwork.org/daily reports/rep_index.cfm?DR_1D=40199

Access to HIV Care: Do We Need a New Model? NAPWA, The AIDS Institute, Title Il Community AIDS
National Network, Inc.http://www.kaisernetwork.org/healthcast/titlel1/30aug06

AIDS Communication - Showing What Works PowerPoint by the Exec Dir of The Communication
Initiative at the August 2006 XVI International AIDS Conference in Toronto
http://www.comminit.com/healthecomm/uploads/toronto _presentation - aug 2006 - hec.ppt
HealtheCommunication Review http://www.comminit.com/healthecomm/research.php?showdetails=458

Promoting more gender-equitable norms and behaviors among young men as an HIV/AIDS
pevention strategy, Horizons Final Report (49 p., Population Council, 2006)
http://www.popcouncil.org/pdfs/horizons/brgendernorms. pdf

Intensifying HIV Prevention: UNAIDS Policy Position Paper, 2005 to "energize and mobilize an
intensification of HIV prevention with an ultimate aim of universal access to HIV prevention & treatment".
http://data.unaids.org/publications/irc-pub06/jc1165-intensif hiv-newstyle en.pdf

HIV Service Delivery (Population Council Horizons Report, Jun 2006,)
http://www.popcouncil.org/Horizons/newsletter/horizons(12).html
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HIV and AIDS Resource Guide - www.eldis.org/hivaids

INFORMED CONSENT

Overview of Medical and Research Informed Consent
http://www.iom.edu/Object.File/Master/37/111/01-Nelson-
Overview%200f%20Medical%20and%20Research%20Informed%20Consent.ppt
See also the bottom of the page at http://www.iom.edu/CMS/3793/31487/36698.aspx

IRB Eliciting Truly Informed Consent (Medical College of WI) teaching module for the Principal
Investigator and the Research Staff to examine the importance of Communication Skills
http://informedconsent.disted.mcw.edu/Pl_RTM/Providing/providing.htm

ICT /1T /INFORMATION RESEARCH / INFORMATION ACCESS/ INFORMATION LITERACY / “2lst
CENTURY LITERACIES” / WEB CREDIBILITY / INTERNET USE /INFORMATION SEEKING / DIGITAL
DIVIDE / DIGITAL OPPORTUNITY (See also TELEVISION / ELECTRONIC MEDIA)

How Choice, Co-Creation, and Culture are Changing What it Means to be Net Savvy by G. Lorenzo,
D Oblinger & C Dziuban (12 p., Oct 2006 ELI Paper 4: 2006 cEDUCAUSE)
http://www.educause.edu/ir/library/pdf/ELI3008.pdf

Ensuring the Net Generation is Net Savy by G. Lorenzo & C Dziuban (19p. Se 2006 ELI Paper 2: 2005
CEDUCAUSE) http://www.educause.edu/ir/library/pdf/ELI3006.pdf

Tools for Information Literacy by B Braaksma, C MacLean & P Tittenberger IFLA 2006
http://www.ifla.org/IV/ifla72/papers/072-Braaksma_MclLean_Tittenberger-en.pdf

Helping Our Children Succeed: What!s Broadband Got to Do With It? (The Childrenls Partnership
Issue Brief on Broadband and Youth) http:/www.techpolicybank.org/TPB/Research/Brief/Broadband
Press Advisorybat http://www.techpolicybank.org/TPB/Press

An Examination of Factors that Affect the Credibility of Health Information on the Internet, Freeman,
K.S., and J.H. Spyridakis Technical Communication V51,#2, 239-263, 2004.
http://www.uwtc.washington.edu/research/pubs/jspyridakis/Freeman_Spyridakis Credibility.pdf

Developmental considerations for determining appropriate Internet use guidelines for children and
adolescents .2004 Patricia M. Greenfield http://www.cdmc.ucla.edu/downloads/Developmental.pdf

An examination of the health information seeking experiences of women in rural Ontario, Canada
CN Wathen & RM Harris, Information Research Jul 2006 http://informationr.net/ir/11-4/paper267.html
More Information Seeking papers from the ISIC conference in Jul 2006 issue of Information
Research—the remaining papers will be published in the October 2006 (not published yet) and January
2007 issues. http://informationr.net/ir/11-4/infres114.html

Links to all issues of Information Research at http://informationr.net/ir/

LANGUAGE / LIMITED ENGLISH PROFICIENCY ( LEP ) / GENERAL LITERACY

Helping Patients And Caregivers Communicate: Language Access in U.S. Hospitals
http://www.kaisernetwork.org/healthcast/healthlaw/110ct06

National Health Law Program

This event examined language barriers patients and providers face and explored methods to improve
communication in health care settings.

Wikipedia:Simple English Wikipedia From Wikipedia, a free encyclopedia written in simple English for
easy reading. http://simple.wikipedia.org/wiki/Wikipedia:Simple_English_Wikipedia

Google Literacy Web site (new, still “becoming”) http://www.google.com/literacy/

Links and background information re: LEP compiled by The National Alliance for Hispanic Health
Hispanichealth.org http://www.hispanichealth.org/lep.lasso
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Development of a Smiling Touchscreen multimedia program for HRQoL assessment in subjects with
varying levels of literacy Value Health 9: 312-19 SEP-OCT 2006 Thumboo J et al
http://publishorperish.nih.gov/Gateway.cqi?KeyUT=000240293800004

MARKETING / ADVERTISING

CERU (Commercialism in Education Research Unit, formerly at U WI Milwaukee as Center for the
Analysis of Commercialism in Education (CACE ) http://www.asu.edu/educ/epsl/ceru.htm

New CERU Survey: of the Types and Extent of the Marketing of Foods in Schools
http://www.asu.edu/educ/epsl/CERU/CERU_2006_Research_Writing.htm

BADadvertising Country (“Home of honest tobacco ads”) http://www.badvertising.org/

PTC Ranks Top Ten Best/Worst Advertisers August 22, 2006
http://www.parentstv.org/PTC/publications/release/2006/0822.asp

MASS COMM / MASS MEDIA / JOURNALISM

Into to Mass Comm Research JEOPARDY GAME (by Mary Beth Oliver, Penn State U)
http://web.soc.psu.edu/courses/oliver/mcr/studyguides/jeopl/
Mary Beth Oliver course page http://web.soc.psu.edu/courses/oliver/mcr/

DART Center for Journalism & Trauma http://www.dartcenter.org/ includes
Online Self Study Units at http://www.dartcenter.org/training/selfstudy/index.html
Resources for Researchers links at http://www.dartcenter.org/research/research links.html

How Can Journalism Strengthen Health Responses? (Exchange)
http://www.healthcomms.org/comms/integ/ld-journalist-feb06.html

MEDIA / MEDIA LITERACY See Also MASS COMM / MASS MEDIA

Medicine and the Media by Steven Woloshin and Lisa M Schwartz, MJA 184, 576-80, 2006
http://www.mja.com.au/public/issues/184 11 050606/wol10024 fm.pdf

Understanding Media.com http://www.carmelinafilms.com/undermedia/articles.htm
Links & blog at http://www.carmelinafilms.com/undermedia/links.htm

Kids and the Media. NPR’s All Things Considered series can be read and listened to at:
http://www.npr.org/templates/story/story.php?storyld=5569423

Media Literacy Education: Comparison Chart of Definitions & Concepts
http://www.amlainfo.org/uploads/8c/Ef/8cEfSdI9XDaB2AICkS5Jmg/MLE Comparison_GRID.pdf

Media Literacy (To cultivate and improve media literacy in the digital age, the European Commission
opened an EU-wide survey of best practices, and will set out its findings and proposals in a
Communication in 2007. Press Release
http://europa.eu/rapid/pressReleasesAction.do?reference=IP/06/1326&type=HTML&aged=0&language=
EN&qguiLanguage=en

Media Literacy page http://ec.europa.eu/comm/avpolicy/media_literacy/index_en.htm

Alliance for a Media Literate America (AMLA) homepage with links http://www.amlainfo.org

Understanding media development: A framework and case study (2004) Barbara J. O'Keefe & Sean
Zehnder http://www.cdmc.ucla.edu/downloads/Understandingmedia.pdf

What is Social Media (Se 2006, 33p e-book from Spanner Works)
http://www.spannerworks.com/fileadmin/uploads/eBooks/What is Social Media.pdf
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http://www.mja.com.au/public/issues/184_11_050606/wol10024_fm.pdf�
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A bluffers guide to social media? (Are you clear on exactly what social media is?...)
http://www.spannerworks.com/seotoolkit/ebooks-white-papers-and-articles/a-bluffers-quide-to-social-
media/

PATIENT SAFETY / HEALTHCARE ERRORS

Articles on Health Care Errors http://www.voice4patients.com/articles.htm

Medical Errors and Patient Safety http://www.ahrg.gov/qual/errorsix.htm

Committed to Safety: Ten Case Studies on Reducing Harm to Patients. The Commonwealth Fund.(2006)
http://www.cmwf.org/publications/publications _show.htm?doc_id=368995

Perspectives on Safety: In Conversation with Lucian Leape, MD
http://webmm.ahrg.gov/perspective.aspx?perspectivelD=28

Medical Usability: How to Kill Patients through Bad Design, Jakob Nielsen’s Alertbox, Apr 11, 2005
http://www.useit.com/alertbox/20050411.html

PHARMACEUTICALS / PRESCRIPTION DRUGS

Responding Rapidly to FDA Drug Withdrawals: Design and Application of a New Approach for a
Consumer Health Website. PJ Embi et al J Med Internet Res 2006 (Sep 6); 8(3):e16
http://www.jmir.org/2006/3/e16/

Medicare Part D: Prescription Drug Plan Sponsor Call Center Responses Were Prompt, but Not
Consistently Accurate and Complete," (GAO-06-710, Jun 2006, 30p.)
http://www.gao.gov/new.items/d06710.pdf

Racially tailored medicines: Is there a science behind the marketing? (video)
http://www.bigshouldersdubs.com/clients/AMA/tailored05.htm

‘Aristotle’s Pharmacy’: The Medical Rhetoric of a Protocol in the Drug Development Process
Technical Communication Q. V9#3 (2000) http://www.attw.org/TCQarticles/9.3/9-3Bell.pdf

PUBLIC HEALTH / AVIAN FLU

ASPH MPH Core Competency Model http://www.asph.org/userfiles/Version2.3.pdf

Communication Skills Competency http://www.nynj-phtc.org/ep _comp.cfm?DomainNum=3
NYNJ PHTC Public Health Training Center http://www.nynj-phtc.org/

Prev Chronic Dis. Program Evaluation issue. 2006 Jan 3(1): AO1. Published online 2005 Dec 15.
http://www.pubmedcentral.gov/tocrender.fcgi?iid=132499

Avian Flu Messaging Concepts (USAID, 2006)
http://www.col.ops-oms.org/prevencion/influenza/FICHAS/Messaging%20Matrix%20Jan%202006.doc

Key Message Points for the General Population (re: transmission of avian flu) (USAID, 2006)
http://www.usaid.gov/our work/global health/home/News/ai _docs/human-human_messages.pdf

More Avian Flu links posted by the Communication Initiative (7 p.)
http://www.comminit.com/avianinfluenza/avianflu/general-21.html

The Group on Immunization Education of the Society of Teachers of Family Medicine
http://www.immunizationed.org/

Health eNotes Public Health Encyclopedia http://health.enotes.com/public-health-encyclopedia/

ASPHER I-JPHE Book reviews, and general public health information documents, mostly European
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http://www.aspher.org/D_services/|I-JPHE/journal/rubrigue.php3?id_rubrique=1

Evidence-Based Public Health Course http://www.heartlandcenters.slu.edu/evidence BasedPH.htm

PUBLIC UNDERSTANDNG / HEALTH SCIENCE COMM & SCIENCE LITERACY

Top 50 Science Blogs http://www.nature.com/news/2006/060703/multimedia/50 science blogs.html

Science Communication vs Science Education: The Grad Student Scientist as a K-12. (10 p.)
http://www.calstatela.edu/faculty/jstraus/Science%20Communication%20vs%20Science%20Education.pdf

History of Science, Technology and Medicine (British Society for the History of Science Web site
http://www.bshs.org.uk/hstm/index.html

RISK COMMUNICATION / CRISIS COMMUNICATION (see also BIOTERRORISM)

Vaccine Risk Communication Resources (ACIP)
http://www.immunizationed.org/anypage.aspx?pagename=RiskComm

A Primer on Perceptions of Risk, Risk Communication and Building Trust (2005)
http://www.netl.doe.gov/publications/carbon_seq/reg-issues/TKC%20Risk%20Paper.fin.pdf

Consumers' Views of Patient Safety and Quality Information (Updated survey of KFF & AHRQ)
http://www.kff.org/kaiserpolls/pomr092706pkg.cfm%20

Risk & Communication Crisis Tools (ASHTO) http://astho.org/?template=risk_communication.html

Risky Business: Communication during Crisis Jul 13, 2006 U Albany Ctr for Public Health
Preparedness (Note: person interviewed, Kristine A. Smith from Office of Science & Public Health, NY
State Dept of Health, says communicating with the public is more “fun” & more challenging that it used to
be. http://www.ualbanycphp.org/GRS/eventpast.cfm?id=68

Principles of Risk Communication: A Brief Primer from a Risk Practitioner (2002)
http://articles.adsabs.harvard.edu/cgi-bin/nph-
iarticle _query?2002sfs..conf..299F&amp;data_type=PDF HIGH&amp;type=PRINTER&amp;filetype=.pdf

Responsible Media Coverage of Crisis Events Impacting Children (Natl Assn of School Psychologists,
2006) http://www.nasponline.org/NEAT/Media%20Guidelines.pdf
More NASP Crisis Resources http://www.nasponline.org/NEAT/crisismain.html

Bird Flu Madness J. Woodall, The Scientist Oct 2006 http://www.the-scientist.com/2006/10/1/63/1/

SCHOOL HEALTH

School Wellness Communication Guide
http://www.panaonline.org/programs/khz/actionkits/communication/

Schools and Obesity: School Involvement in the Obesity Epidemic Meredith Barricella, Student Issue
Paper, UMass Commonwealth College
http://www.umassextension.org/stakeholders/issue_papers/students/Schools_and_Obesity.doc

Children, Obesity, and Television: Addressing the Problem of Excessive Screen Time Jessica
Cheung Student Issue Paper, UMass Commonwealth College
http://www.umassextension.org/stakeholders/issue papers/students/Children_Obesity Television .doc

STATISTICS

European Demographic Data Sheet ( Population Ref Bureau, 2006)
http://www.oeaw.ac.at/vid/popeurope/download/European _Demographic_Data Sheet 2006 A4.pdf
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THEORY / METHODOLOGIES

A First Look at Communication Theory 6™ ed 2006 http://www.afirstiook.com/main.cfm (different
homepage than cited in Jan 2006) Contents at http://www.afirstiook.com/main.cfm

Introducing Communication Theories
http://www.mhhe.com/mayfieldpub/westturner/student_resources/

The History and Development of Health Communication GL Kreps, EW Bonaguro, JL Query, Il
International RCA Conference-2006 "Communication and (Re)Making Social Worlds”
http://www.russcomm.ru/eng/rca_biblio/k/kreps.shtml

Interpersonal Communication theory comparisons
http://www.afirstlook.com/comptabl.cfm?expand=7

Media Psychology: A Personal Essay in Definition and Purview by Stuart Fischoff, Ph.D.
Online Publication Date: Feb 8, 2005 Journal of Media Psychology, Volume 10, No. 1, Winter, 2005
http://www.calstatela.edu/faculty/sfischo/MEDIADEF-2.html

Meta-Analysis: Quantitative Methods for Research Synthesis 1 F. M. Wolf, U Ml
http://www.heartlandcenters.slu.edu/pdf/l 15 MetaAnalysisQuantitativeMethodsforResearchSythesi.pdf
Meta-Analysis Quantitative Methods for Research Synthesis 2
http://www.heartlandcenters.slu.edu/pdf/1 16 MetaAnalysisQuantitativeMethodsforResearchSynthes.pdf

VIOLENCE

Code Red: A Public Health Approach to School Gun Violence. Case Study 15-B in Public health for the
21st century : the prepared leader / Louis Rowitz. c2006.
http://www.uic.edu/sph/marphli/documents/CasestudiesPDF/Web%20docs%20PDFs/Year%2012/Code%
20Red%20%20A%20Public%20Health%20Approach%20t0%20School%20Gun%20Violence.pdf

Spate of Shootings Raises School Safety Concerns. OnLine NewsHourTranscript & Analysis
Originally aired Oct 3, 2006 “"The key is really to be listening, to have bond of communication with
students... www.pbs.org/newshour/bb/social_issues/july-dec06/shooting_10-03.html

National Youth Violence Prevention Resource Center homepage
http://www.safeyouth.org/scripts/News/NewsList.asp?strTempOrLive=Live

Database of records re: youth violence prevention materials tailored to a variety of audiences. Formats
include fact sheets, reports, bulletins, brochures, pamphlets, manuals, and training guides.
http://www.safeyouth.org/scripts/Locates/LocateMatl.asp

Tools and Guidelines for Gender-Based Violence Programs
http://www.endvaw.org/resources/tools.php
Part of the End Violence Against Women information resources http://www.endvaw.org/
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